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Tuvontika otoyeia 'Epyov

To {ntoVuevo OAOKANPWUEVO CUCTNUA TIANPOEOPTONG KOLVOU KL QUTOUATNHS £€KE0oNG
ewortpiwv ya to YIIEPAZTIKO KTEA Ba mapéxel oto emiBatikd Kowo €va oOVOAO aTo
UTINPECIEG TIPOKELPEVOU T OUYKEKPLUEVA HECA WUETAPOPAS VA YIVOUV TILO TIPOC@IAN,
ATIOTEAWVTAS TAPAAANAN £va oUYXPOVO HECO OE OYECN UE TO EVOAAAKTIKA HECH UETAKIVIONG.
To £pyo Ba éxel otabepn kat Staypovikn afio KAAVTITOVTOG TIAYLEG AVAYKEG TWV TIOALTWV OF
Bépata TANPO@POPNONG EVTOG KAL EKTOG TOU OXNUATOG, HECW ESIKWV 000VOV Kol «EEUTIVWV
OTACEWV», OTIWG VIO TIAPASEYUA TA SPOUOAGYLA KOL 1] GUXVOTITA AUTWYV, KABWG KAl G TOUE(G
omws 1 mpounbela ewctmpiov. EmmAgov, to oVomua autd okomevel oty avinon g
a&lOTOTIOG TOU MECOV KOl TWV TAPEXOUEVWY VTMPECLWVY Tov Ba TpokLYPouy, BonbwvTtag To
emBatikd Koo va tpoypaupatifel eVKOAOTEPX TO XPOVOo Kol va Tpoun0edetat ToA) eVKOAM TO
EL0LTHPLO TOU EVIGXVOVTAS TIAPAAANAX TNV TIpOTiun o1 Tov.

[IpéoBeta o@éAn mov Ba amokopiocovv TOCO oL TOAITEG 000 KOl oL epyalOpEVOL OTO
YIEPAZTIKO KTEA oAA& kol 1 Sloiknon &ival va eMITUYXAVETAL HECW TWV EYKATECTNUEVWV
EPAPUOYWYV KAL TNG CUAAOYNG TwV TOKIAwV Sedopévwv (o T OXYNUATA KAL TIG OTACELS) KAl
Tou avBpwTivou SuvapikoL el8ikd otav mpofAémetal avinpévn (tnon | mpofANHATA IOV
umopel va o@eidovtal oe eEwyevels mapayovteg (OTWSG KALPIKEG oLVONKeS OOV pmopel va
amatteltal peyaAdTepn ouyxvotnTa SpopoAoyiwv, @O0PEC Kol AVTIKATAGTHOT AEW@POPEiwY,
KATL).

Avtikeipevo Tou €pyou eivat m mpounBela, eykatactaon kat Oéom oe Asttouvpyla Twv
ATOPALTN TWYV VTTOSOPWY Yl TNV €EUTMPETNON KoL TN SLlEVKOAVVOT TOU EMIPBATIKOV KOLWVOU OF
oxéon He TNV £€kdoom eloLTnpiwy. XKOTmOG Tou £pyou elval n KaAUTepn Slaxeiplon Twv
Spoporoyiwv, 0 TPOYPAUUATIONOS KoL ) KaAUTEPN aflomoinon Tou avBpwtivou Suvapkov. H
Suvapkn TANPo@oOpNoN Tov EMPBATIKOV KOLVoU, HEow SladpaoTik®wy cuonuatwy (web, smart
phones), oxeTikd pe Ta SPOUOAGYLA TOV XPOVO SLEAELOTG KoL AOLTTEG TIANPOPOPEIG TTAVTA O€
TPAYUATIKO XPOVO VL GTOVG GTOXOVG TNG TOV £PYOV.

EmmA€ov, 6TOX0G TOU £pYyOU ElvaL 1 ELCAYWYT) VEWV TEXVOAOYLWV 0TV £€K600M Kal ETIKUPWOT
ewortnpiwv. To mpounBevopevo clOTNUA £XEL WG OTOXO TNV AmoUAOTONON TOu eloLtnpiov
TPOCPEPOVTAG OTOV EMPATN TN SUVATOTNTA TNG AYOPAS TOU €loLTnplov pécw web , kivntov
TNAEQPWVOU EVW ELCAYETAL KAL T EQAPUOYT TNG EEUTIVNG KAPTAG 0TIV 0 emPBATNS B ayopdlet
KAPTEG ATEPLOPIOTWY SLASPOUWY , OGUYKEKPLUEVWV YXPOVIK®V SLACTNUATWY QAAG Kol
TIPOTIANPWUEVEG KAPTEG OTOU B PTMOpel va TI§ emava@opTilel eite péow EMAVEPWUEVWV
exbomplwv elte péow auTOpATWV TWANT®WV. H e@appoyn Ttwv véwv TeEXVOAOYLWV , O

TIANPECTEPOG EAEYXOC TWV ECLITNPIWY, 1] SlaoVVEEDT) HE TO KEVTPLKO oLOTNUA TOU OpEa
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Aettovpyiag (back-office cuotTiuata) oe Tpaypatikd xpovo, Oa Bondnoel to KTEA va pewwoet
T AELTOUPYIKA KOGTT, va eEXAEPEL @avOpeva SLa@uyn G KEPSWV Kol Vo TIPOGPEPEL TIG TIAEOV
eEedlypéveg T peaieg ayopags eloLtnpiov otoug moAites. O ekouyxpoviopuog tov YIIEPAZTIKOY
KTEA amote)el pio pEYEAN avayKalOTNTA YIX TIG LETAPOPES KAl TN BEATIWON TwV cLuVONKWY

ywa 6Aa T HEPT) IOV EUTIAEKOVTAL OE QUTEG.
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MEPOX A: ANTIKEIMENO KAI ITPOAIATPA®EX EPTOY

ZUVTONOYPaPIES
ANAGETOYXA APXH YIIEPAXTIKO KTEA
OAOKAHPOMENO THAEMATIKO XYXTHMA
AYNAMIKHZ [IAHPO®OPHZHYX KOINOY KAI
TITAOX EPTOY

AYTOMATHZX 'EKAOZHX
YIEPAXTIKOY KTEA

EIZITHPION

TOIIOX TIAPAAOXHX - TOIIOX

‘Eépa tou YIIEPAXTIKOY KTEA

IMAPOXHX YITHPEXIQN
AvolkToG AlaywVIoPOG e KPLTNPLO avABeomg TV
EIAOX ATIAAIKAZXIAX TA0V  OUUEPEPOUOA ATIO  OLKOVOULKT]  AToym
[Ipocopa
0 TPOUTIOAOYIOUOG TOU €PYOU QVEPXETAL OF
253.642,00 € (mpoumoAloylouds xwpic PIIA:
IPOYHNOAOTIEMOX (rep YIOHO5 XOPLs
206.213,01 €, PIIA (23%): 47.428,99 €).
To 'Epyo ovyxpnuatodoteitar amd TO
Emixelpnolaxo [poypappa «YHPIAKH
EYTKAIZH», tou EZIIA, amdé to Evpwmaiko
XPHMATOAOTHZH EPIOY Tapelo Iepupepelakng Avamtuéng (KowoTikn
ouvvdpoun) kat amd EBvikoug Ilopoug (e0vikn
GUUUETOXT)).
XPONOX YAOIIOIHXHX - c
JveG amd TV vToypa@n ¢ ZOpac
AIAPKEIA EPTOY HNVES Yl ypaen mg Zoupaocng
NMPOGEXMIA TIA YIIOBOAH

AIEYKPINIXEQN EIII TQON OPQN
THX AIAKHPYZEHX

_/_/20_

KATAAHKTIKH HMEPOMHNIA
KAI QPA YIIOBOAHX
INPOX®OPON

_/_/20_ épa 13:00
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TOIOX KATAOEXHY | AiBovoa Aloikntikov Zupfouviiov YIIEPAXTIKOY
MMPOX®OPQN KTEA

HMEPOMHNIA KAI QPA

_/__/20_ épa 13:00
ATIOX®PATIZHE IPOX®OPON

EE Evpwmnaikn Evwon

EXTIA E6viko Xtpatnywo MAaioio Avapopds

EIl Emiyeipnotaxo lpoypauua

J.A.EIL Zvotnua Awayelptotiknc Emdpketag

OAE Ouaéda Awoiknong ‘Epyov

vy Yneiaxn Zoykiion

I1SO International Organization for Standardization

MMM Méoa Ma(ikn¢ Metapopag

K.E. Kévtpo EAéyyov

EIIHE Emitponry  HapakolovOnons kat  Ilapaiafng
‘Epyov

EYA Eiéwukn Ynnpeoia Awayeipiong

YAIE Zxédio Awayeipiong kat Ilotétntag Epyov

Al.TlepBdirov Tov Epyov

Al.1 EpmAekOpevoL oTnV UAOTIOINON TOU QVTIKELHEVOU Tou Epyou

dopéag vAomoinong, TapakoAovbnong kKat Asrtovpyiag tov ‘Epyov  elvat To
YIEPAZTIKO KTEA. To YIIEPAXTIKO KTEA. Ba €xeL T 0UVOALKY] EMOTITEIN TOV £PYOU KATA TN

Suapkela vAoToinong aAAd Kol Katd ™ Sldpkela Asrtovpyiag. ZTOX0 TOU €PYOu QTOTEAEL 1)
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Snuovpyia evdg Kévtpou Avvautknis MAnpo@dpnong Kowov kat MapakoroBnong Eweitmpiwv.
Tnv emomteia Tov Kévtpou Alayeipiong g Kukdogopiag 6a v £xet to YIIEPAZTIKO KTEA AE

Al.2 Zuvontikn napouciacn Mopéa YAomoinong

01 Baowég apyxeg Aettovpylag tov YIIEPAEXTIKOY KTEA mapapévouy, amd v iSpuon tov, ot
edne:

- 1 €EUTMPETNON TWV TOKTIKWOV AEWQPOPELAK®OV YPUAUUWY Kol 1] akpifela ota kabBoplopéva
SpopoAoyLa,

- 1 ST pnon 0€ KOAN KATAGTHON TWV OTAOU®MV KAl TWV OTEYAGTPWY AVAUOVIG ETLRATWVY, 1)
TOTOOETNON TIVAKIBWV QPETNPLOV KAl OTACEWVY KAl 1] ANYPN YEVIKA OAWV TwV XPNOLU®WV
HETPWV YL TNV EEUTNPETNON TOU ETRATIKOV KOLVO,

- ] CWOTI Kal £YKLPT TANPOo@OPNoN Tov emMPBATIKOV KOOV yla TO SiKTUO Kol Ta SpopoAdyLa
TV EMPATIKOV YPAUUWY, KABWG KAl Yix K&Be GAA0 xprioLuo otolxeio,

-1 ACPOAT] LETAPOPA TWV ETLRATWYV,

- 1 akpLPic eKTEAEOT] TOU TPOYPAUUATIOUEVOU £PYOV, TNG GUXVOTITOS Kol TNG THPNONG TWV
Spoporoyiwyv kal Tov xpovou Stadpoprg,

- 7] IKQVOTIOWTIKI] €EUTINPETNON TWV EMPATOV KATA TN SLAPKELX TNG UETAPOPAS KAl KATA TNV
TIAPALOVT] TOUG GTOUG XWPOUS APLENG — avaXWPNOoT G AEWPOPEIWY

- 1) TAPOYN OPYAVWHEVWY VTN PECLOV TIAT|POPOPLOV

Baoikoi Ztdyot tov YIIEPAXTIKOY KTEA eivat:

- H ouvéxlomn g TTOLOTIKIG KAl AGPAAOUG LETAPOPAS TOV EMPBATIKOV KOLVOU PE CUYXPOVA UECA
KOIL ] AVTATIOKPLOT) OTIG AVASUOUEVEG AVAYKES TOV.

- H evioxyvon g xpnong twv YIEPAXTIKQON K.T.EA. amdé to emPBatikd KOwO pE TNV
KUKAO@Opia VEwV oUYXpovwV Aew@opeiwV, @AKWYV TIPOG TOUG ETPATES Kol To TEPLBEALOV, [E
KALLOTIOUO KL QUOLKA PUE GUXVOTNTA SpopoAoyiwy TETolX TTov Sev B ATIOTPETEL TN XP1|OT] TOU
aTo Toug EMBATES.

- H dnuovpyia otabpwv petemiBifaong yia toug emiBates twv YIIEPAZTIKQN cuykowvwviwy.

- H mpowBnom ¢ KUKAO@OPLAKNAS aywy™§ YL T XPNOLUOTIOMOoN 660 YIVETAL TTEPLEGATEPO TWV

YIEPAXTIKQN K.T.E.A., £T01 ()0TE VA pelwOEel TO KUKAO@OPLAKO TIPORAN Q.

AvOpwmvo Avvauikd

To YINEPAXTIKO KTEA, mpoomabwvtag va avtamokplBel kabnuepva kot va kaAOYPeL Tig
AVAYKEG TOU emIBATIKOV KOOV LE TOV TILO ATIOTEAECUATIKO TPOTIO, GUVEPYALETAL UE OTEAEXT

SLaopwv EBIKOTTWY, TOOO 6TOV Touén TNG Sloiknong 660 kal otov Topéa kivnong. Ta
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oteAgyn tov YIIEPAITIKOY K.T.E.A. AertoupyoUv pe onueio ava@opds kal KOpLo oTdxo Tnv
LKOVOTIOM 0T TWV WPEAOVUEVWV. ALKDETOUV ONUAVTIKY EUTIELPIO GTOV TOUER TWV UETAPOPWV
Kol BplokovTtal 08 TAKTIKN EMAPT] PE TOUG AVTIOTOLYOVS (POPEIG KAL OPYAVIOHOUS TIPOKELUEVOU
va avtameEéAbouv o pia gupela YKAUA VQIOTAUEVWV KOl VEWV QVOYKWV TOU eMBATIKOU
kowovU. Katd ouvémela, S1a0£Ttouv TOAUTAEUPT EVUEPWOT YIA TA UECA UETAPOPAS KL TOUG

OXETIKOUG 0PYAVIGHOUG KAL TIPOCQEPOVV AVTIOTOLYT A POQOPT|OT] GTO KOLVO.

Al.3 Zuvontikn napouciacn Mopéa Asttoupyiog

dopéag Asttoupylag eival to YIIEPAZTIKO KTEA.

Al.4 Opyava kat Emttponég (AvakuBépvnon tou Epyou)

To épyo Ba cvvtoviletal amd oteAéyn tov YIIEPAXTIKOY KTEA mou Oa amaptifouv tnv
emtpom eniBAeyms/ MapakoAoBnong kot [Maparafrs Epyov (E.ILILE.)

YmevOuvog Epyov

H AvaBétovoa Apxn €xeL oploel approdlo oTEAEXOG NG, WG LTEVBLVVO Y TN Sloiknom Tov £pyou
KOl TOV GUVTOVIOUO TWV EMIUEPOUS eUTAEKOUEVWY. To oTéAexog autd KoAsital YmeBuvog
‘Epyov ¢ Avabétovoas Apxng kat o amoteAécel kal To Bacikd onNuelo ETAPNG UE TOV
Avddoxo v 6Aa ta kaipla {ntripata tov épyov. O pdAog Tou vmevBUVOL €pyou elval va
amoTeAEL TO onuelo ema@ng avapeoa atnv opdda Aoiknong kat Zuvtoviopov tov Epyov kot
v Emtpom) EmiBAeymg/TMapakorovbnong kat Maparafrs Epyov (E.ILILE.) kaBwg kat va
aTOTEAEL TO ONUElD ETMAPTG AVAUESK GTOV AvAS0X0 KAl aTnv avabétovoa apxn oec emimedo

ETIKOLVWVIAG.

Entrtpotn) AZloAdynong twv lpooc@opwv kat EAéyxov Twv ev8Ilko@avmv Tpocs@uymv.

H emtpomn a&loAdynong twv mpoo@opwv Ba sival vmedBuvn yw ™V agloAdynon Ttwv
TPOCPOPWVY KAL TNV ELGNYNON TWV ATOTEAECUATWY 0TO AloknTikd XuppovAtov. H Emitpomn)
EA£yxou Twv ev8iko@avwy Tpoc@uywyv Ba eival vTTELOBLYT YIa TNV eKSIKAOT TWV TIPOCPUYWV

KOL TNV ELOT)YNON TWV ATOTEAECUATWY 0TO ALOKNTIKO ZupfBovAlov

Emtitpomn EniAeymng/MapakorovOnong kot Mapadafiic’Epyov (E.ILILE.)
Mo TIg avaykeg vAomoinong tov ‘Epyov ¢ mapoVoag Awaknpuing Ba oplotel «Emitpomn

EntifAeymg/Mapakorodnong kat Maparafnig ‘Epyov (E.ILILE.)», n omola Ba amoteAeital and
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[TAHPO®OPHXHE KOINOY KAI AYTOMATHZ 'EKAOXHE EIXITHPIQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

Tov YmevOuvo tov Epyou Kot Aotmtd S1otknTik& oteAéxn TS Avabétovoag Apxng o ws PACIKO
0TOX0 €YOouV TNV TPoeToluacio kKal v TapakoAovdnomn g vAomoinong tov Epyou kat T
Sloiknon Kol cUVTOVIoNO TwV emuépous epyaciwv tou. H EINIE €xel yvwpodotikd poAo piag

KoL OAEG oL amo@d&aoels Aapupavovtat amd to AlotknTikd ZupfovAtov.

v EJLILE. opilovtatl kat ta akoAovba péAN, oUp@wva pe To ZUOTNUA ALXXELPLOTIKNG
Emapxelag (2.A.E.IN.) tov ®opéa:

- Ymevbuvog Iiotomoinong Pucikol AVTIKELUEVOL

- YmevBuvog Owovouikng Ataxeipiong ‘Epyovu

Appodiomta ¢ E.ILILE. amotelel | mapakoAoBnon NG Topeiag VAOTOMONG Kol 1) TUNUOTIKN

KOl 0PLOTIKT TIOGOTIKY KAL TIOLOTIKY Ttapadafr) Tou tapdvtog Epyou.

Oepatikég Opadeg Epyaciag & Baowkoi Xpnjotes (Key Users)

H mpoetolpacia kat mapakoAovbnon tng vAomoinong tov 'Epyou vmootnpiletal €@ ocov
amatteltat pe ™ Asrtovpyla Ospatikwv Opddwv Epyaciag, ot omoleg Ba otedeywvovtal amo
™mv Avabétovoa Apxn. Ze auTég TIG ouddeg Oa eumAékovtal Kol Bacikol xprjoTteG Tou VEOu
ovotpatog (Key Users). Tig Oepatikés opddeg epyacies TIG OTEAEXWVOUV OTEAEXM TNG
AvaBétovoag Apxng. Baowol Xpnoteg eival ta otedéyn touv Snpov mov Ba avaAdfBouv tov
XELPLOPO Kol TNV AELTOUPYIN TOU GUOTHUATOG UETA TNV OAOKAT)PwOT| TOU. TO QVTIKEIPUEVO TWV
OepaTIKWV OUAS WY epyaciag eival Vo GUUUETEXOVV OTIG GUVAVTHOELS KOL TI TIPOVUCLATELS TOV
avadOYoU TIPOKELUEVOU VA UTIAPYEL TIANPNG EVNUEPWOT] YLK TN ONUAVTIKOTNTA TOU £PYOU Kol
TOV TPOTIO AgLToupyiag Tou cvoTipatos. EuBuves wg mpog v vAomoinon dev Ba €xouv ot

Oepatikés Opades Epyaoiag. Ot Baoikol xpnotes B amoteAovv Ti§ Bepatikeég opddeg epyaciag.

0 ouvTtoviopdg Twv Bepatikwy Opadwv Epyaciag yivetal amd tov YmevBuvo Epyou mou €xel

oplotel amd v Avabétovoa Apyn.

Al.5 Ydlotapevn kataotaon (o€ oxEon KE TIG AMaltioELg Tou Epyou)

Avaivon v@lotapevov vmodopwv Texvoloywwv IAnpo@opikng kat
ETiKowvmviwv - YQLoTauevo TVothpa

To velotdpevo Zvompua Avtopas ‘ExSoong Elottnpinv tou KTEA N. Aeukadag amoteAeital

amd €& kUpla uépn, To kabe éva amd Ta omoix eivat ovvBeon @uolkoly eEOTALGUOU Kot

AOYLOULKOV :

1. Kévtpo EAgéyxov
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2. TnAepatikd oxnua

To KTEA éxeL emiSotnOel amod tnv €16 Spaom:

o «EY®DYEIX OAIKEX META®OPEZ» tn¢ Kowwviag tng I[MAnpogopiag A.E. yia tnv
ektédeon tov €pyov «OAOKAHPOMENH TMMAAT®OPMA THAEMATIKQN XYITHMATAQN,
EKAOXHY EIZITHPION KAI [TAHPO®OPHXHX KOINOY I'TA TO YIIEPAXTIKO KTEA N.
AIT/NIAX AE» oto mAaiolo t™¢ Opdong «Xpnuatodotnon Emyeipnoswv yuw 1
Snuovpyla EPAPUOYWVY KAl TIAPOXT] UTINPECLWOYV OTOV TOHEX TWV EVPEUWOV O0SIKWV
uetTa@opwv», Métpo 2.8. tou E.II. Kowwvia g [TAnpoopiag

e Evioyvon UKpwV Kol TOAD WKPWV ETYEPNOEWV TOV SPAGTNPLOTIOLOVVTAL GTOUG
TOUEIG UETATIO(MOMNG-TOVPLOUOV-EUTIOPIOV-VTINPEC LDV TOU ETILXELPTOLAKOV

mpoypaupatog EXITA 2007-2013

Méow Twv avwTépw eMISOTOVUEVWY £pYwV TO KTEA €xelL amokTtiostL:

Kévtpo EAéyxouv KTEA

Yto Kévipo EAéyxouv amoteleltal amd pla GEPA EQAPUOYES, TIOU OAd pall LKavoToloUV TIG
amattnoelg tov KTEA yua Staxeiplon 0Awv Twv AELTOUPYLOV TOU GUGTIUATOS, OTIWG Elval eviaia
oLAAOYT] KoL avaAvon SeSouévwv kat 1 Staxeiplon xaptvwy elottnpiwv. Eival eykateotnuéveg
n Epappoyn Awacvvéeons Kot Emwkowwviag , n E@appoyn Awaxeipiong Ewoimpiwv, To

[Ipoypappa auTopaTNG SPOHOAGYNONG- AUTOUATOU YPAWPEIOV KIVI|OEWS TOU GTOAOU.

1. Aoylopnko Awxxeipiong Elottnpiowv
H E@apuoyn Awayxeipiong Ewotrtnpiwv (Back Office) sival utehBuvn yia 0Aeg Tig Asttouvpyieg ov

a@opolv otV kivnon Twv YEpTwwv eloutnpiowv mov ekdidoviat oto OXNUa, omd TOug

EIOTIPAKTOPEG, TA €KSOTNPLX TOUG OQUTOUATOUG TwANTEG. H  e@appoyn viomolel tnv
TAPAKOAOVON O™ KoL EAEYXO TNG GUVOALKNG AELTOUPYING TOU CUOTNUATOG GUAAOYTG KOUIGTPOU
0€ TIPAYUATIKO XpOVO 1] (Kal) 0€ TAKTA XPOVIKA SlaoTpata KaBweg kat eival vtevbuvn ylo v
oLAAOYT] Kal emteEepyacia Twv eSopévwy Tou agopoly TV emPBATIK Kivnon kal emegepyaoia

TV Se80UEVWV TIOV APOPOVV TWANOELS ElGLTNPLWV.

2. E@appoyn Avtopatov I'pageiov Kiviong Oynudtwv- IMpdypappa avtopatng
8popordynong

H g@appoyn autopatou ypageiov kivnong TapeXeL TNV €€1G AELTOUPYIKOTNTA:
e Avtopatn ‘ExbSoon Ymmpeoiag Aew@opeiwv kata Bapdieg n katd ApopoAdyla
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Kwdwkomoinon otig Bapdieg n ota ApopoAdyla pe xpLenpla

Avtopat ApopoAdynon

Xthopetpkn E€iowon

Ymepwpleg

E&lowomn Atadpouwv

Avayyelia Yrmpeoiag Asw@opeiwv

[poypappa MapakoAovOnong XIAopETpwY Acw@opelwv

[Ipoypappa MapakoAovdnong Atacyoinong Epyalopévwy

KOxAwpa MapakoroVdnong PEIIO IIpoocwmikov kat EKTuTwoelg
XAlopetpikés AmokAioels Asw@opeiwv (MAaopatikn eicwon Aew@opeiwv)
dUAAa Topeiag Asw@opeiwv

Avtopatn Evnuépwon MieBodoaoiag pe v AacyoAnon tov [IpocwTikon
Avtopam Evnuépwon Xllopétpwy - AmwAeles otig Kaptédes Aew@opeiwv kol oto
KOxAwpa Aircondition

To vlotduevo oo TTEPIAAUBAVEL

TnAgpatikod Oxnua

Ta Aspatikd oxnuata Stadetouvy TnAepatikr cvokevur] GPS/GPRS kol vTToAOYLOTH) 01 UXTOS O
0To{0G amoTEAEL TNV KOVAOAA TOV 08NYOU KL XPNOLUOTIOLEITHL TOGO Y TNV £KS0oT) loLTnpiwy
000 KOL YLO TOV £AEYX0 TWV CUOKEV®OV TIOV £(VAL EYKATECTNUEVES EVTOG Tou oxMuatos. To KTEA
SaBétel 161 VTTOAOYIOTEG OYNUATOG PE BEPUIKO EKTUTIWTY] Yl TNV €kdoom elottnpiov. Zta
TAaiola TG TTPOTEWVOUEVNG TIPGENG B EE0TALGTOUV UE UTTOAOYLOTY] OXNUATOG KL TNAEUATIKY
OVOKELT] Kol 2 akopa Aew@opela (avénomn otoiov) tov KTEA.

0 vToAoYLOTNG Elval EQOSLXGUEVOG UE EyXPwUN 000V a@1S HEow TNG oTtoilag 0 08NYdG pmopel
va €xel mpocfaocn oTIS Aettoupyileg TOU KaBWG Kol Bepuikd ekTUTIWTH 0 omoiog Ba
XPNOoWoToLElTaL Yia TNV £€k800T XAPTWVWY EL0LTNPIWY 1] ATOSEENG Y TOUG EMBATES, £TOL WOTE
VA KOAUTITOVTOL KOl OL TIEPLTITWOELG TWV AEWPOPEIWV 0T 0TIolar 0 06N YOG £KSISEL KL ELGLTIPLA,
omw¢ ovpPaivel ota vepaotika KTEA ¢ EAAGSag.

To vplotduevo cuoTNUA TTEPAAUBAVEL:

Epnopikn Ovopacia / Movada
a/a Mepiypagpn Tonog MéTpnong MocoTnTa
YnoAoyioTng OxrAuaroc -
HAEKTPOVIKI| GUOKEUT)
1 £k00aNC EI0ITNPIWV MT-300 Teudyia 30
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TNAEPATIKEG ZUOKEUEG
GPS/GPRS

TB- 11

Tepayia

30

MHXANOIPA®PIKOZ
EZONAIZMOZ

UPS 800VA,
Server DELL PE 2900
PC IME I5
UPS APC 2200VA
MONITOR LG 20"
UPS APC 800VA
NAS THECUS 52008 PRO
AISKOS HDD WD SATA II
500GB 16MB
PRINTER KYOCERA FS-
3920N
KYOCERA PAPER TRAY FOR
FS-3920 PF-310
KYOCERA FS-1300DN
SERVER HP ML350
MONITOR TV LCD 42"
EMBEDDED PC
MOLP MS SQL SVR STD 2008
MOLP MS SQL SVR CAL STD
2008
S/W MS-DSP WINDOWS
VISTA BUS 32BIT GR
S/W ESET ANTIVIRUS
S/W ACRONIS
MOLP MS WINDOWS SVR
STD 2008
MOLP MS WINDOWS SVR
STD 2008 CALS

TMX

Mpoypaupa ekdoTnpiou

winTicket

TMX

Onboard Ticketing
Application & Mobile
Ticketing Application

TMX

30

Epappoyn AlacUvdeonc kal
Enikoivwviac (ComServer)

Teudyia

Epappoyn NapakoAouBnong
ON-LINE Ekdoong kai
Aiayeipiong Eioirnpiwv

Tepdyia
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Epappuoyn AutopaTou
Mpageiou Kivnong
OxnuaTwv- Mpdypauua
auTtopaTnc dpooAdyNnong Tepayxia 1

AikTuakn MUAN — ayopa
€101TNpiou Péow internet
Me xprion Tpanedikwv

KapTQVv Teudyia 1
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Tekunpiwon Enéktaong kot Avapaduiong Néou Zuotipatog

ZTOX0G €PpY0 TOU TEPLYPAPETAL OTO TAaOW TNG TPOTEWOUEVNG TPAGEnG pe TitAo
«OAOKAHPOMENO THAEMATIKO XYXTHMA AYNAMIKHXE TMAHPO®OPHXHX KOINOY KAI
AYTOMATHX 'EKAOXHZ EIZITHPIQON KTEA N. AEYKAAAY AE» eivat n avaBaduion tou
U@LOTAPEVOV CUOTNHATOG £KE00TG XAPTIVOU ELCLTNPIOV PE TNV AVATITUEN KoL AELToupyia VoG
OAOKANPWUEVOU CUOTHUATOG EEUTIVWV ELCLTNPIWY. IZTA TAAIOIX TOU €PYOU EL0AYOVTOL VEEG
TexvoAoyies elortplwv (€EUTIVEG KAPTEG- TMAEKTPOVIKO TOPTOPOAL ELCLTAPLA KLV TWV
TNAEQWOVWY) Kol EQAPUOTETAL ULt OAOKANPWUEVT] TIOAVKAVOALKT] TIANpo@Opnon emBatwv o€
TPAYHATIKO XPOVO, KATA TO TPOTUTIX KOAWV TPAKTIKWV OFf OoVTIOTOLXOUG POPE(S TOou
Evpwmaikol xwpov.

Emmpoobétws, to comua £€kdoong eloLtnpiov kol TAnpo@dpnong emPBatwy, To omoio Ba
vAomomOei ota mMAaicla TG TTPOTEWVOUEVNG TIPGENG, Ba BacileTal 0 AVOIKTA TIPOTUTIA KOl
TexvoAoyies kal Ba pmopel peAAovtikd va Siacuvdedel pe ta TANPO@OPLOKA / TNAEUATIKA
ovotnuata GAAwv vrtepactikwv KTEA o€ emimebo mepupépelag 1 akopa kol o €6viko emimedo.
Zuvenwg, Ba pmopolv va SnpoupynBovv eviaio KAVOTOUA KEVTPA TIAT|PO@OPN oG EMPATOV &
£€k8oomng elortnpiwv Twv vepaotikwv KTEA og mepupepelaxo 1 €Bviko eminedo. Extdg autov
UEC® TOV TIPOTELVOUEVOL £PYOU SIvETaL 1) SUVATOHTNTA YLIA TOV EVIA(O GUVTOVIGUO TWV SNUOCLWV
ETPRATIKOV UETAPOPWV OF TEPLPEPELAKO 1 €OviKO emimedo kaBws elval mAfov Suvath 1
SLaoVVBEDT) TWV TNAEUATIKWY / TANPO@POPLUKWDY CUCTNUATWY TwV VTEpaoTikwv KTEA e ta
[TAnpo@oplakd Zuotiuata Twv Hepipepelwyv kat s PAEM pe 6TdX0 TNV ATOTEAECUATIKOTEPN
KOTAPTLON KoL SLorXelpLom KEVTPLKWY TIPOYPAUUATWY GXESLATUOU SUOCLWV HETAPOPW®V.

H mpotewvdpevn mpaén eo0tidlel o€ pia oelpd amo vEEG VTINPECIES KoL AELTOVPYIES AAAA KAl VEX
vmocvotuata mov Ba kabiotovv to KTEA mpwTomopo TPoo@épovtas OAOKANPWUEVES
UTMPEDiEG 0TOUG eMIBATEG XAAG Kal BonBOVTAG TNV ECWTEPLKY 0PYAVWOT TNG ETALPEING LE
€oTiaom 0TV LElWON TWV AELTOVPYIK®OV SATTOVOV KoL AP TNG KPATIKNG ETILXOPNYNONG.

Inpavtiko onpelo emiong elval To YEYOVOG OTL TO KEVTPO EAEYXOL Ba BploKeTaL 0TO «GUVVEPO»
(cloud) £€toL wote va pnv eival amapaitntn 1 TPOUNOEL UTTOAOYIOTIKOU Kol SIKTUAKOU
efomALo oV KaBWG KoL 1) Stayelplon-cuvTipnon autov.

[Tlo CUYKEKPLUEV 0 TIAPAKATW THVOKOG XTIOTUTIWVEL PE CA@NVELX TO BABUO TWV ETEKTACEWY

Kol Twv avafabuicewv pe Baom TNV VEIOTAUEVT] KATAGTAOT IOV Tapouctdletal 6to Mépog A

™ poxnpuéng:
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A/A Meprypagn Y@iotapevn katactaon/ Néa Katdotaon/
AsttovpylkdtnTa/ Yimpeoia Agltovpykotnta/ Yanpeoia
1 MHXANOTPA®IKOX Awatnpeital To cUVoAo Tou [TpofAémetaln mpounBewax 1
EZOIIAIZMOZ eEOTALO OV TIOV £XEL 16T Ttabuwv Epyaciag pe kauepo &
TpounBevtei n AA. EVOG EKTUTIWTI £ELUTIVWV KAPTWV
Yy va utootnpyBel 1 ekTOTWON
Kal €k600M TIPOCWTOTIONHUEVWV 1)
un €&umvwv RFID kaptwv ota
Kevtpikd 'pageia e AA
2 E@apuoyn Com/Server Alatnpeltal To A0YLoUIKO IOV
€xeLnoén mpounBevtein AA
3 Epapuoyn Alatnpeltal To A0YLoUIKO IOV
MapakoroVBnong ON- €xeLnén mpounOevtein AA. H
LINE "Ex8oom¢ kot OUYKEKPLUEVT] EQAPUOYT
Awaxeiplong Xaptvwv Saxepiletal Ta xaptva
Ewoummplwv eloLtnpla aAAG Sev umopel va
vmoompi&el v Slayeiplon véag
TeYVoAoyiag GuAa sloLtiipla Ta
omola amoteAoVV KUPLO GTOXO
NG TPOTEWVOUEVNS Spdong
4 E@appoyn Exboong Alatnpeltal To A0YLOUIKO TTOV
ewolrmpiwv, eykabiotatal €xeLén mpounOevtein AA
OTOV UTIOAOYLOTY
oxnuatog (Onboard
Ticketing Application &
Mobile Ticketing
Application)
5 E@appoyn Avtopatov Awxtnpeital To A0YLo KO OV
I'pageiov Kiviong €xeLMoén mpounOevtein AA
Oxnuatwy
6 Agv UTIAPXEL avaioyn AvoAvtikn Ieptypapn) o€
Kévtpo Evnuépwong AELTOVPYLIKOTN T O0TO | TAPAYPUPO IOV AKOAOLOEL 6TO
EmBatwv VQLOTAUEVO GUOTN LA, Mépog A tov TeOyovg [Ipoknpuéng
7 Kévtpo Alayeiptong Agv U‘l,'[O'(pXSl avaAoym Aya)wrmﬁ [Teprypapn o€
Efumvev Eormnpiov & ASL‘EOU’pyLKorn,ra 0To | TaAPdypaPO OV aKo)\oues,L oTo
EEutveoy Kaptdv VQLOTANLEVO CUO T AL Mépog A touv Tevxoug [Ipoxnpuéng
8 Kévtpo ZTaTioTikng Agv UTIAPXEL avaAoyn | AvoAutikn [Mepypaepn o€
Avdrvong ESumvwv AELTOUPYIKOTITA OTO | TAPAYPAPO TOL akoAovbel oTO
Ewoitmpiowv kat EEumvwov | velotapevo cuotnua. Mépog A tov TeOyovg [Ipoknpuéng
Kaptwv
9 . Agv UTIAPXEL avaioyn | AvaAvTtikn [eprypaen o€
Aoylopiko . . ,
. . AELTOLPYLKOTNTA OTO | TAPAYPAPO TOL akoAovBel oTO
[MapakoAoVBnonG oTdA0L . , . f ,
(avé 6xnpo) VPLOTAUEVO OUC TN AL Mépog A tou Tevxoug [Ipoknpuéng
10 Aoyiopid Emucdpwons Agv U‘l"[é(p)(EL avaioyn Avoc?turud] [eprypaen ot
AELTOVPYIKOTN T OTO | TTAPAYPAPO TOV aKOAOUBEl ©TO

Elwotmpiwv (avd 6xnua)

VQPLOTAUEVO GVGTI A

Mépog A tou Tevyoug [Tpoknpuéng
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11 ASewa xpnong Agv UTIAPXEL avaAoyn | AvoAutikn [epypaepn o€
XAPTOYPAPLKWV AELTOVPYIKOTNTA 0TO | TAPAYPUPO TIOU OKOAOUOEl ©OTO
Sdedopévwv U@PLOTAUEVO GUOTIUA. Mépog A tou Tevyoug [Tpokn puéng

12 E@apuoyn Mobile | Agv UTAPXEL avaAoym Avodvtixn Ieprypagn og
ticketing (Windows | Aettoupylkotnta 0TO | TAPAYPAPO TIOU AKOAOUOEL 0TO
Mobile, iPhone, Android) VPLOTAUEVO GVO TN Mépog A touv Tevyoug [TIpoknpuéng

13 Avamtuéy Website | Aev UTIAPXEL avaAoym Avodvtikn Ieprypagny oe
«TpoTaonG/avalnmong AELTOVPYIKOTI T O0TO | TAPAYPAPO IOV AKOAOVOEL 0TO
SLadpopwv» - ALlASPAGTIKY | VELOTAPEVO GUGTNHA. Mépog A touv Tevyovug [Ipoknpuéng
IotooeAida

14 AvaBabuion Eeappoyns | To KTEA éxet mpounBevtel | H e@apuoyn web ticketing mov 1161

Web Ticketing (e-Ticket) | Siadwktvakn epappoyn ayopds | Stabétel to KTEA Ba avafabuiotel
eloLtnplov pe xpnon TOTWTIKNAG | £€ToL WOTE va UTOoTNPilel €KTOG
KAPTOG. Awatnpeitat TO | amd TA XAPTVA ELCLTHPLO KAL TNV
Aoyloplkd  mouv  €xel  NON | ayopd EEumvwv  ewoltnpiov Kol
mpounBevtein AA KApTWV pé€ow SLadikTuov, Kabwg

KAl TNV EMova@opTwon  Twv
KAPTWV.
Oa TpEMmEL va €xeL T SuvaTOTTA
ayopag ewottmpiov to omoio O«
AapBavel eite peow email eite oto
KLVI)TO TOU TNAEQPWVO VTIO HoPPT)
2D/QR code.

15 E@apuoyn mAnpo@dpnong | Asv UTIAPXEL avaAoyn | AvoAutikni [epypaen o€
EMPBATOV YW  KWNTA | AELTOUPYIKOTNTO O0TO | TAPAYPUPO TIOU OKOAOUBEL OTO
mMAEPWVa (ev8elkTIKA: | VPLOTAUEVO CUOTI . Mépog A touv Tevyxoug [Tpoknpuéng
Windows Mobile, iPhone,

Android)

16 Epapuoyn éxboong | Agv UTIAPXEL avaAoyn | AvoAutikn [Mepypaepn o€

EEUTIVOV KOPTWV AELTOUPYIKOTITA O0TO | TAPAYPUPO TIOU OKOAOUBElL OTO
VPLOTAUEVO GVOTN . Mépog A touv Tevyxoug [Tpoknpuéng

17 | E@appoyn ‘Ex8oong | Agv UTI&PXEL avaioyn | AvaAvtikn [eprypopn o€
‘E¢uvwv - Eloimmpiwv o€ | Aettoupykdtnta OTO | TTAPAYPAPO TOV aKOAOUOEl ©TO
Emavépwpéva ekdotnpla | VOLOTAUEVO CUOTNHA. Mépog A touv TeOyovg [Ipoknpuéng

18 Avamtudn e@appoyng Agv UTIAPXEL avaioyn | AvaAvuTtikn [eptypapn o€

eAéyxov EEumvwv AELTOVPYLIKOTN T OTO | TTAPAYPAPO TOV aKOAOUOEl ©TO
eloLtpiwv amo tov VPLOTAUEVO GVOTN A Mépog A touv Tevyoug [Tpoknpvéng
eAeyKT)

19 YmoAoylotg Oxjpatog - | Awxtnpeitar o velotdpevog | [lpoPAémetar 1 mpounbewx 2

HAekTpovik) cuokeu
éxboong eoLtnpiwv

eEOTIALONOG

OUOKEVWV AO0yw aOinong Tou
oTOAOU.
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20 AxupwTiko EEuTVOVY Agv VTIAPXEL O OUYKEKPLUEVOGS | AVOAUTIKY [Meprypaepn o€
Kaptwv kat 2D/QR €EOTTALOUOG OTOV UPLOTAUEVO | TIOPAYPAPO TIOU OKOAOUBEl ©TO
Barcode oVoTNUX Mépog A touv Tevyoug [TIpoknpuéng
21 'E€umvn Kapta Agv vmapyet avaioyn Samavn | AvoAuTiky [epypaepn o€
0TO UPLOTAUEVO GUGTI IO TAPAYPAPO TIOU AKOAOVLOEl GTO
Mépog A touv Tevyxoug [Tpoxnpuéng
22 TnAepatikog e€omAiopos | Alxmnpeltat o v@lotdpevos | lpofAémetar 1 mpounBewa 2
(GPS/GPRS) evtog tou eEOTALOPOG OUOKEUWV AO0Yyw alinong Tou
OXMUATOG oTOAOUL.
23 dopnTég TUOKEVES Agv vumapyel kapia avaioyn | AvoAvtikn [Mepypapn o€
EAeyktwv 'EEuvov Satdvn oTO VPLOTAUEVO | TAPAYPOPO TIOU 0aKOAOUBOEl ©TO
Ewotmpiwv ovoTNUX Mépog A
24 E€omAlopog Wi-Fi evtdg | Aev UTIAPXEL aVAA0YOoS | AVAAUTIKY) [epypaen o€
TOU OYNLATOG eEOTTALOUOG  OTO  UPLOTAUEVO | TTIAPAYPAPO TIOU OaKOAOUBOEl ©TO
oVoTNHX Mépog A
25 TnAepatikeg evQuelg | Agv UTIAPXEL aVAA0Y0oS | AVOAUTIKY) [Mepypapm o€
OTAOELG €EOTTALOUOG  OTO  UPLOTAUEVO | TIAPAYPAPO TIOU aKOAOUBEl OTO
ovoTNUX Mépog A

Al.6 Zuvomtikn mepypadn Twv UNMNPECLWV Kot tnG Astoupyiag tou Dopia

Aewtoupyiag

TOP@®WVA KE TIG LoXVOVOES SLATAEELS e TIg omoieg Asttovpyel To YIIEPAZTIKO KTEA, 6Twg €xeL

Stapop@wOel kal LoyVeL ONUEPQA, OL APUOSLOTNTEG OXETIKEG UE TN SLAXEIPLOT TOU GUVOAOU TOU

KUKAOUL {W1)G TWV GUYXPNUATOSOTOVUEVWVY EPYWV £XOVV WG EENG:

1. H Opada Ilpoypapuatiopov

£€PYWV/EVEPYELWOV

Epywv ue

apuodlotTnTa  TOV

[Ipoypapuuatiopo

2. To Tunqua YAomoinong ‘Epywv pue appodlotnta to Zxedlaoud vAomoinons Epywy Kol TNy

[MapakoAoVBnom TG LAOTIOINOTG TOV £pYOU KAL TOU (PUGLKOU AVTIKELHUEVOL QUTOV.

3. To Tuqua Aoylotnpiou pe appodidta v Otkovoutkn Staxeiplon Twv £pywv
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4. O Nouwdg ZoupBouvrog - Efwtepikog Zuvepydtng ue appodomnta tmv Nouwkm
vmootpLén

1. H Opada Mpoypappatiopot Epywv elvat vtevBuvn vyl v SlamicTwon Kal TNV Katoypapn
TV AQVOYK®V KL TNV TIPOow 10T TV ATHATWY QUTWOV YIX EYKPLOT KAl LETA YO TNV £YKPLOT
TOUG 0To0 AoyloTiiplo yia TV 0AoKANpwaon NG Stadikaoiag.

2. To Aoylwotmplo - ypapeio [pounBewwv eival vmetBuvo ya v Stevépyela g Sadikaoiag
Hoag mpounBelag. A@oV AABEL TA EYKEKPIMEVH OLTHHATA, OKOAOUBEl TIG amapoitnTeg
Swadikaocies mov opilovtal amd QqUTOV TOV Kovoviopd 1 amd TS Sladikacies Twv
OUYXPNUATOSOTOVHEVWV TPOYPUAUUATWV (av elvai SLOLPOPETIKEG) Kol
TIPOETOLUALEL/ OAOKAT| PWVEL OAEG TIG ATAPAITNTEG EVEPYELEG: TIPOETOLUALEL TIG TIAPAYYEALEG N
OPYQAVWVEL TOUG ATAPAITNTOUG Slaywvicuovs yia Aoyaplacud touv Tunuatog YAomoinong
'Epywv (Emitpomrg [pounBetwv — Alaywviopwmv)

3. 0 AlevBivwy ZouBoviog kat ot Zuvtoviotég ‘Epywv gykpivouv v avaykadtnTa Kol Ty
OKOTILHOTNTO TWV TPOUNOEIWV TOU SLATIOTWVEL 1| OUGSa TPOYPAUUATIOHOD EAEYXOVTAS
TAPAAANAa TV UTapén mioTwong 11 SuvatoTnTag 6Tov TPoUToAoylopo. H €ykplon auth ya
mood Tou uTepPaivouv ta opllopeva opla TwV EMOPEVWV dpBpwv Sivetal povo amd To
Aok Tikd ZupfovAito.

4. To AowknTikd ZupBovAlo pmopel KATd To O0TASIO TNG EYKPLONG VA OTALTOEL VPNAOTEPES
TPOSLAYPAPES ATLO TIG 1161 0PLOUEVES, AV KPIVeEL OTL £TOL SLlao@aAlleTal KAAUTEPX 1] SLAPAVELX T)
oL avAaykes NG kabe mpounbelag oe oxéon pe v kaAvtepn molotnTa. Emiong to AlotknTtiko
ZUpBoUAL0 KATAKUPWVEL TIG ATIOPATELS TOU TUNHATOG YAoTtoinong ‘Epywv.

5. To Tunua YAomoinong ‘Epywv eival umeBuvo vl Tig mapayyeAieg VAIKWV ayabwv Kal ylx
TNV EMAOYT] CUVEPYATWYV 1) OTEAEXWV, TO KOGTOG TWV oTlolwVv vTepPaivel kAmolo Tocod (OTwG
opileTal mMapakATw) Kot cUPEWvA pe TIS Sadikaoieg mouv kabopifovtal To Tunua opilel
ETTpoTES yia 6Aa Ta 0TASIA TWV SLAYyWVICUWOY KAL Ol ATIOQACELS TOUG ETMKUPWVOVTAL ATO TO
AX.

Ot emuTpomés autég Ba amotedovvtal ite amd péAn tov A.Z. tou YIIEPAXTIKOY KTEA AE eite
amd eEWTEPIKOVG OUVEPYATEG UE TNV amapaltnTn eumelpla kol Teyvoyvwoia ol omoiot Ba
TAPEXOVV TIG UTNPEDieg Toug péow ZvpBdacewv Iapoyng Ymnpeowwv kal cOU@EWVA UE TO
KOVOVIOTIKO TIAQ(OL0 TWV GUYXPNUOTOSOTOUUEVWY TIPOYPAUUATWY oTa omoia embupel va

ovppeteyel to YIIEPAXTIKO KTEA.
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Al.7 Opyavwtiki Aopun Kot ZteAéxwon tov Mopéa YAomnoinong kot Asttoupyiag

H ouvomtikn meptypa@r] TG 0pYavwTIKNAG SoUNG Kal Tn oTeAéxwong g Avabetovoag Apxng

TapovoLdfovtat otnyv map. A.1.1.1.

Al1.8 MNeprypadn TwV KUPLWV EMXELPNOLAKWV SLaSLKAoLWV

O1 emxelpNOLaKEG SLEPYATIEG 0TI OTIOIEG GTOXEVEL TO £pYO0 Kol 0L 0TIoleG enpedlovTal atd

TO ATOTEAEGUATA TNG VAOTIOMONG lval oL TApaKATW:

o Hmapoxn amoé to KTEA vnpeoiwyv ov BEATIWVOUVY TV TIOLOTNTA {W1)§ TWV TOALITWV UE
Sedopévo OTL pe To ocVoTNUX Ba TEPLOPLOTEL 0 XPOVOG ACKOTING HETAKVIIONG Kal Ba

800gin SuvatémTa va eEuTmpeTnBoVV TTEPLEGATEPOL TIOAITEG GTTV TIEPLOYT] EQAPUOYTG.

e H ¥Umapin &voG KALVOTOUOU OCUCTHHOTOG TIOU TIPOGPEPEL OVGLACTIKA - on-line -
TANPO@POPNON YL TO XPOVO APLENG TWV Aew@OpPElWV pe SuvaTOTNTA SLLoVVEEONG E

efwtepka cvotnuata tov KTEA (cuoTipata unyovoypa@nong KAT.)

e H Swapknc evnuépwon ¢ Soiknong tou KTEA ywx tnv xpnomn kat tmv Tpoo@opd

OTATIOTIKIG EVIUEPWOTG TNG ATTOSOTIKOTNTAS TOU £pYOU.

To cVonua Ba éxel OeTIKEG EMBPACELS OTNV EMXELPNOLAKN AELTOVPYIA OAWV TWV EMUEPOUG
Tunuatwyv touv YIIEPAXLTIKOY peta@opiko) cuotipatog Snpocinv cuykowwviwv. Méow g
TIOAUKOVAALKIG TIANPOPOPNONG KAl TNG GUVSECTG TOU GUOTHUATOS SlaXelplonG 0TOAOL UE TO
oVOTNHA TOU £EUTIVOU KOl MAEKTPOVIKOU €lottnpiov , o opyaviopos Swabétel éva oyvpd
epYaAelo GUEONG AVTIHETWTILONG TIPOBANUATWY KOl EYKALPTG AVTATIOKPLONG 0TI AVAYKES TWV
meAdatwy. EmmAéov 1 ovuAdoyn Kot SuvaTtOTNTA AVAAUGOTG TWV CUYKOLVWVIAK®OV SeSopévwy
(8edopéva eloitnpiwv- kaptwv Kal ektéAeon Spoporoyiwv) emtpénel oto YIIEPAZTIKO KTEA
TOCO TNV HaKPOXPOVT BEATIOTOTION GO TOU OTPATNYIKOU GUYKOLVWVLAKOU OXESIAGUOU 000 Kal
™mv €0KoAn vAomoinon Bpaxumpdbeopwv SopbwTikwv evepyelwv. TéAog, 1 TapoOXM
TIOAVKAVAALKIG EVILEPWOTG OE «TIPAYHUATIKO» XPOVO YLX TOUG XPOVOUG APLENG TWV AEWQOPELWV
OTIG EMPATIKEG OTACELG KOWVOU KOl TNV EQAPLOYN TOU £EUTIVOU KoL NAEKTPOVIKOU elottnpiov

ATOTEAOVV VTN PETiES TTPpooTIOEUEYN G aElag Yia ToV eMIBATN pe 0TOX0 TN BEATIOTN EuTMpPETNoN)
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TOU KOL TNV TIPOCEAKUGT GTN XPNOT AEWQPOPEIWY HELDVOVTAG TAUTOXPOVA TN XPNON TWV

SLWTIKWVY QUTOKLVITWV.

A1.9 AvdaAuon untodopwv Texvoloywwv MAnpodopikng kat Emikovwviwv

To YIIEPAZTIKO KTEA 8ev Stabétel vmodopun [MAnpoopikns kat Emkowvwviwv mépa twv H/Y

IOV XPTOLLOTIOLOVVTAL YIX TNV UNYAVOYPAPTOT TOV.

A2. AvTtikeipevo, oToXOL KL KploLpoL Tapayovteg emrtvyiag tov 'Epyov

A2.1 Avtkeipevo tou Epyou

Yto €pyo meplapfavetat:
- MeAem E@appoynig
- Avdamrtuén, EAeyyog kat OAokApwon YToouotnuatwy kat EQapuoywv
- IlpounBela eEomMALo POV KoL AOYLOULKOV
- Mot Asttovpylia kat Ekmaidevon Xpnotwv

- Apdoelg SnuoolotnTag

A2.2 ZkomuotnTa Ko avapeVOpEVa o EAn

H onuepwvni opydvwon kat Aertovpyia twv YIIEPAZTIKQN Snuéciwv p€ocwv HadIKnG LETAQOPAS
aTéEYEL TTOAD ATIO TIG ATIALTOELS TWV TIOALTWY / EMPBATWV GTO VA TIAPEXEL TUYYPOVES, TIOLOTLKES
KL KATA TO Suvatov, QUTOUATOTIOUEVEG VTINPESIEG. AKOUN KAL 1) TILO ATTAN pyacia — IOV o€
aAAouG opyaviopous aokeital nAektpovikd - ota YINEPAXTIKA péoa Hallkng HETAQPOPAS
VAOTIOLELTOL PE XEPWVAKTIKY epyacia. XapakTnplotikd mapddetypa eival OTL oL T{VOKESG
avakowwoewv (timetables) mpofdidlovtal pe aoONTIKA AVAXPOVIOTIKO TPOTO, OTWG M
aVAPTNON  «YXAPTIWV» TPOXEPWV TIVAKWYV AVAKOWVWOOEWY K.0.K, Ol O0Toiolt ocuvifwg
AELTOUPYOUV WG AVATIOTEAECUATIKOL eTKOWVwVLIaKkol SlavAol, SOTL Sev petagépouvv €ykupn
evnuépwon SpopoArdynong twv YIIEPAXTIKON péowv palikng peta@opds. MapaAinia, mapd
TNV CLVEXWS QUEAVOUEVT XPNIOTN CUYXPOVWY HECWY (OTIWSG PWVNTIKEG TTUAESG, XPTOT KLVITOU
K.T.A) OO TAEUPAG TWV TOALTWY, 1) SUVATOTNTA TANPOPOPNONG TOU TOAITN kabiotatol
Waitepa emimovn kat S0okKoAN, 516TL ota YIIEPAXTIKA Méoa Madikng Metagopag Sev €xouv
Sieiodvon kot eappoyn ot Spaceig T.ILE.
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To €pyo KOAUTITEL TTAYLEG KAL SLOXPOVIKEG AVAYKEG TWV TOALTWV GTNV TANPo@OpNOon yla Ta
YIEPAZTIKA péoa pallkng UETAQOPAS, 0t DEpATO KOHOMUEPLYNG XPTONG KAL AVAYKNG Kol
TAUTOXPOVA PEYAAN {TNom Y TIANpo@opia Tov a@opa SpopoAdyla péowv YITEPAXTIKHE
UETOPOPAG.

To YIIEPAXTIKO KTEA £xovtag evtomioel Ta mpofAnHata mou mpoékuiav amo moAA& xpovia
abpAveLag oTOV TOUEN TNG TOLOTNTAS TWV TAPEXOUEVWY VTINPECLOY, EIVAL ATTOQACIOUEVO VA
ETILPEPEL OMUAVTIKEG TOUEG oTOv TPOTO Asrtoupyiag twv YIIEPAXTIKON péowv palikng
HETAPOPAS KL EEVUTINPETNONG TWV TIOALTWV ATO QUTA.
[MapaAAnAa, £xovtag avayvwpioet:

- NV avaykn XpNons Twv VEWV TEXVOAOYLWV OGTNV QUTOUNTOTOMOT AEITOUPYLKWY

SLadIKaoLWY, TNV GLAAOYT] TIANPOPOPLOV KAL TWV TPOCPEPOUEVWV UTINPECLWOV TIPOG

TOUG TTOALTEG.

- v avaykn Sieiodvong Spacewv kot Asttouvpylwv TIE oto kAddo twv YIIEPAXTIKQN
Muoowwy péowv MHallknG HETA@OPAS. Me amwTEPO OKOMO TNV avinon Twv
TAPEXOUEVWV UTINPEC LWV TIPOG TOUG TIOAITES uéoa atd internet, Klvnto THAEQWVO KOK. ,

Bétel WG HECOTPOOECUO OTPATNYIKO OTOXO VX TOPEXEL OELOTIOTEG, TOLOTIKEG, KO
oAOKANpwWUEVEG VTMPESieg oTOLG TOAlTEG -Yxprioteg Twv YIEPAXTIKON pécwv palikng
HETAPOPALG.

Emiong, agilet va avagepBel 1 vPmAN amodoTikOTNTA, SLATNPNOUOTNTA KAl TO KOLVWVIKO
O0@eA0G TOV £pyou. To KATAYEYPAUUEVO TTIOAU WKPO TT0000TO Xprions Twv T.ILE. 0to kKAddo Twv
YIEPAZTIKQN péowv pallkng HETAPOPAS, amOTEAEL TPOXOTEST Yo TNV AVATITUEN OXETIKWV
UTMPEGLWV TPOG TOV TOALTY. [TAN00¢ epevvwv kataypda@ouvy 4TL 1 Sielcduomn Twv SuvatoTTWV
mov Tapéyovv ot T.ILE. Suoyepaivetal oe cUVONKEG EAAELUUATIKNG EVIIUEPWONG ,LE ATTOTEAEGUA
Vo TIPOKAAOVVTOL QVTIOTACELS TIOU oTNPilovTal oTnv TPOKATAANYT Kol TNV Ayvold Kol va
meplopiletat 1 SuvaTOTNTA GUUUETOXNG OTN AYT ATOPACEWV KAl OTIS €MAOYEG TOL B
kaBopicovv 1o «TpocwWTO» NG véas kowwvias. H Mpwtofoviia tov YIIEPAXTIKOY KTEA yw
™MV EQAPUOYT] EVOG OAOKATPWHUEVOLU OCUOTNUATOS TNMAEHATIKAG Kol ouTtopatng €kdoong
elompiov péowv HadIKNG HETAPOPAS, ETLPEPEL TTOAAATIAEG OETIKEG GUVETELEG 0TO KAGSO
KOTITOVTOG, OVOXPOVIOTIKEG QVTIAMPEL, OTEPEOTUTIA KoL GAAEG OULUVOTKEG oL OTolEg

Svoxepaivouv v e@appoyn TIIE 0to kKAAS0 TwV SNUOCLWV HECWVY PAJIKN G LETAPOPAS
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To YIIEPAZTIKO KTEA amd Tnv VAOTIOLOUUEVT] ETEVOVOT] AVUUEVETAL VA WPEATOEL EVA UEYAAO
oUVOAO0 TTANBLOULAK®V OUASWY, TIPOTPETOVTAS 0A0EVA Kol TIEPLOGOTEPOVS TIOAITEG 6T XPT|OT
Twv YITEPAZTIKON cuykolvwvidmv Kot amo@opTilovTag T0 CUYKOLV®WVINKO SIKTUO GTO KEVTIPO
TWV TOAEWV. ALVVNTIKA Kol HEAAOVTIKG w@eAovuevol Ba elval To 6VvoAo Tou TANOLGUOU TToU
efummpeteitatl amd to YIIEPAXTIKO KTEA. ITio ouykekpuéva:

o TloAites / xpnoteg twv YIIEPAZTIKON Méowv Meta@opds, Kabwe Le TNV EYKATAGTAON
KOL E€QAPUOYT] TWV VEWV CUCTNUATWV TANPOPOPLKNG KOl TNAEUATIKNG, HUTOpel va
evnuepwOel xat va efutmpetnBel nAekTpoviKA KaBWG KAl va TTPofel 0TV NAEKTPOVIKT
£k800M ELCLITNPIWY AoV TOU TAPEXETAL GUEOT KAl £YKUPN EVNUEPWON YO TO UECH
HalKN G peTa@opas. H eykataotaoT nAeKTpovIK®Y onpeiwv TANPo@Opnong, Kabwg Kat
TOU MAEKTPOVIKOU elottnplov, Ba SteukoAVvel TV KABUEPVOTNTA TWV EMPATWV 0L
omoiol B pmopovv va ekdiSouv povoL Toug TNV oTIYU| OV TOVG eival amapaitnto To
ELOLITNPLO TOUG, TOCO HECw Tou Sladiktov (pEocw mpocofBaong amdé PC 11 @opntd
UTIOA0YLOTN) 600 KoL HECW TWV 31§ YEVLAS KIVITWV TNAEQWOV®V.

o TJloAiteg epyalopevol oe YIIEPALTIKEY kol TeplAXOTIKEG TEPLOXEG: ZNUAVTIKO TUNHA
epyalouévwy xpnotpotolel oxedov kabnuepwvd ta YIEPAZTIKA Asw@opeia yio v
uetakivnon tov amd To oTitL 6TO XWpPo epyacias. Ou epyalduevol €kTOG amd Tnv
SuokoAla €0peong Eykupng TANPOEOPNONG YL TNV ETIAOYT] TWV OCUNPEPOTEPWV
XPOVIKA YPOUUWY aVTIUETWTIoVV auénuéva mpoPfAuata oe TEPLOSOUG KUKAO@POPIKHY
Tieomns, OTIWG €0pTEG, apyies, oTiyués évrovng Otnons amd 1o emPBatikod kowd kK. T.A. H
QVOXPOVIOTIKI SOUT TWV QOPEWV AOKNONG SNUOCIOG UETAPOPAS KOL 1 TIAVTEATG
ENelm TANPOPOPLAKWDV CUOTNUATWY EVNUEPWONG KovoU, kKabBlotolv advvatn tnv
AUEON TPOCAPUOYN TOUG OTIG OLVONKES €vtovng {Ntnomng. Amotédeopa eival va
UTIAPXOUV TPOUEPES KABUOTEPTOELG KATAAANANG SPOUOAGYNONG HECWY OTIS ATIALTNOELG
TWV TOALTWV, Ol O0TO(OL ATO TNV MAEVPA TOUG XAVOUV XPNOLUEG WPEG EAEVOEPOL 1)
EPYACLULOV NUEPTIOLOV XPOVOU.

Ewdwo Kowd :

o Dol TéG: N NAKLOKY kKatnyopia 15-24 ypnowomotel H/Y kat ivtepvet meploocdtepo amod

KGBe GAAN nAkLak 1) GAAN Katnyopia Tov TAnBuopov.

e AMEA, nlxwpévo: H  texvoroywn Lonbeia a@opd Tnv TPooapuoyn g
@WTEWVOTNTOG KOl TOU XPWHATOG TWV TIVAKWY OVUKOWWOEWY oTa LSlaitepa

XOUPAKTNPLOTIKA Kol oTlS amattioelg twv AMEA. (xwpig 1 pe pewwpévn opaon).
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[MapaAAnAa ot mAnpo@opieg TapexovTal oTIS £EUTIVEG OTACELS KL E0WTEPIKA OGTO

OXNUATA UE NYNTIKA UnvOUaTA.

o ANpoy, Anpotikd Awapepiopata: kabws Ba MANpo@opolvTAl Yl TO XPOVO KAl TNV
mAnpomta twv YIEPAITIKQON Spopoloylwv Tou €xel  TPOYpPAUMATIOEL TO
YIEPAZTIKO KTEA mpokelpévou va cuvepyalovtal pe v etaipeia yia va kKaAvouv

VEEG ATIALTNOELG 1) AAAXYEG GTO GUYKOLVWVLAKO SiKTUO.

o Toupiotes: TlpoBAemetal n mapoxn £ykupng mAnpo@opnong (péca amod internet,
Tapovoiaon HeE Yewypa@ka vmopfabpa gis) twv dpoporoyiwv twv YIIEPAZTIKQN
KTEA. Emiong Oa vumapyxet auvénuévn mapoxn mAnpo@oplwv twv YIIEPAXTIKQN

SpopoAoYiwV o€ apYULOAOYIKOUG XWPOUG, XWPOUS avauXNG, TTIOALTIOHOD, K.0.K.

o Emyelpnoelg: onpavtikog aplOpog epyalopévwy petagépovtal amd ta YIIEPALTIKA
KEVTPA, TOGO TPOG TNV TPWTEVOUOA TOU VOOV, 600 Kol TNV Ev80Xwpa, UE TNV Xp1ion
kupilws Twv YITEPAXTIKON cvykowwviwv. H dpeon mANpo@opnon Twv MYEPTULATLOV
Yl TOUG TIPAYLATIKOUG XPOVOUGS APLENG, ATTOTEAEL OTJUAVTIKO GTOLXED TNG KABNUEPLVIG

Aettovpyliag g emiyeipnong.

A2.3 Ztoyol kat'Ektaon tou Epyou

Ot Baokol kat Gpecol GTOXOL TOU €PYOV ELVAL OL TIAPAKATW:

Avtikeipevo tou épyov elval ) mpounBela, eykataotaon kat 0éom oe Asttovpyia TnAEpaTiKoD
ovoTpatog Slaxeiplong Twv oxnuatwyv tov YIEPAXTIKOY KTEA, kabwg emiong kat twv
amapaitntwy vmodopwy yla TV efumnpémon kat tn SlevkdAuvon Tou emifBatiko KowoU o€
OXEOM HE TNV NAEKTPOVIKI €kboon elotnpiwv pe xpnomn EEVTIVWV KAPTWY. TKOTIOG TOV £PYOU
elval n KaAvTepn Staxeiplon Twv SpopoAoyiwy, 0 TPOYPAUUATIONAS Kal 1) KXAUTEPN agloToinon
TOU avOp®TILvou SUVAULKOU AAAG KOl ] UEIWOT TOU KOOTOUG AetTovpyiag amd v Stayxeipion
Twv eotmpiov. H Suvaukn mAnpo@opnon tou emfBatikol kowovU, péow SladpacTikwy
ovoTudtwv (web, smart phones, kKAT), oxeTikd pe Ta Spopordyla tov xpovo SiEAevong Kal
AOLTIEG TIANPOWOPEIG TTAVTA OE TPAYUATIKO XpOVo €ival 6TOUG GTOXOUG TNG TIPOTELVOUEVNG

TPAENG.
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EmmA£ov, 0TOX0G TOU £pYyO0U E(VAL 0 OLKOVOULKOG EAEYXOG TWV ELOLTNPIWV KoL 1) SlacUvEeoT) TOUg
LE TO KEVTIPIKO oVotnua Tou @opéa Aettovpylag (back-office cvoTuata), pewwvovrtag £€tol Ta
AELTOUPYIKA KOOTN Kot Tpoo@épovtag avafabuiopéves vmnpecie otouvg ToAiteg. O
ekovyxpoviopos tov YIIEPAXTIKOY KTEA amoteAel pla peydAn avaykaldtnta ylo TIS

UETAPOPES KAL TN PEATIWON TWV CLVONKWY YLO OAX TA LEPT] TIOU EUTIAEKOVTOL OE NUTES.

Mapakdtw TapatiBevTaL 0L TOCOTIKOTIOMUEVOL GTOXOL

1. Xtoyxog 1. H katd 10% BeAtiwon twv Spoporoyiwv tov YIIEPAZTIKOY KTEA.

2. Xt0xog 2. H xatd 5% e&owkovounomn evépyelag Kal PElwoN TwWV ATOUIK®OV SATav®V
petaxivnong.

3. Z10x0¢ 3. H xatd 10% peiwomn Twv EKTEPTOUEVWV PUTIWV.

4. Ttoyog 4. H xatd 100% BeAtiwon g TANPo@OpNoNG TOL KOWoU ava@oplkd HE TO
XPOVO A@LENG TWV Aew@OpPElWV

5. Xtox0¢ 5. H peiwon katd 10% ¢ AabpemBiBaong

A2.4 Kpiowol mapdayovteg enttuyiog touv Epyou

Ot kpiool TapdyovTeg OV AVAUEVETAL VX ETNPEACGOVY TNV ETILTUXT OAOKANPWOT KOL TNV

ETTEVEN TWV ATIOTEAECUATWYV TOU £PYOU TIAPOVCLA{OVTAL GTOV TIAPAKAT®W TVAKAL:

T,0,A Exmaidsuon TPOCWTILKOV,
InTpata SLTNPNOLULOTNTOS TIOU OTOXEVEL OTNV EVKOAT Kal
KOl EMEKTACLUOTNTAG TG auToOVOuUN xpron TOV
TEXVOYVWO LG TOV £pyOoV OUOTIHATOG EPAPUOYWV. Oa

voBetnBolv  TEYVOAOYIKEG
AVCELG TIOV ETILTPETIOUV OTNV
Avabétovoa Apxm va
eumAouTiCel e véo
TEPLEXOUEVO  TIG  YNPLOKES
EQAPUOYEG KAl UETA TN ANEN

TOU £pYOU

Alao@aiion g 0

1T = Texviko6¢/Texvoloyikog, O = OpyavwTikdg, A = Aolkntikog, K = Kavoviotikag
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ATPOCKOTITNG ETKOVWVING
Ka® OAN TN SLAPKELX TOV
£pYou Kal ap@idpopun pon
TANPO@POPLOV HETAEY TOU

Avadoyou kal g

AvaBetovoag Apxng

Emapxela kot Stabecipommra 0 Oéotion OUYKEKPLUEVWV

TwV oTEAEXWV TNG Opadoag KkpLnpiwv o€ emimedo

'‘Epyov Staknpuéng, Wialtepn Engpaon
oe eminebo  aloAdynong
TEYVIKWV TIPOGPOPWYV

EEaoc@dAion g 0 [ToAV kAN TIpoETOLHAGIA TWV

QVTATIOKPLON G TOV
eEutmpetovpevou TANBLVoUOY
0TOUG GTOXOUG

Tou 'Epyov

Spaoewv

TAPAAANAEG SPACELS

Siktvwong,

A3. Asrtovpykég kat Texvikég tpodiaypag@éc Epyov

A3.1 HAekTpOVIKEG YIINPEOLEG

Ol NAEKTPOVIKEG UTINPETiEG OV B TPETEL KAT €AGXLOTOV VO TIPOCQEPEL TO £€PY0 €lval oL

ak6AovOeG:
, Mapatnpioscig
Amattovpeva , ,
, YToela (T.x. emimedo
) , OTOL(ELX ,
Meprypa@r Yampeoiag QATOTEAEGUATOC «NAEKTPOVIKO-
(Sedouéva ) )
(6ebouéva e&odov) Toinong», eninedo
£LOOGOV) ,
YTmpeoiag kAT.)
[IAnpo@dpnon Twv emPBatwv
Yx TIS wpeS StEALLONG TWV
OXNUATWYV, UECW TV
AeSopéva
«Efumvwy  oTdoswv»  Kal Xpovol apieng 1o
Spoporoyiwv
QIO TOAN UECW push
notifications oto kwwntd TOUL
EVELAPEPOIEVOL.

YeAiba 27 amno 87
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, Napatnpnoeig
Amartovpeva
, Iroysia (T.x. emtimedo
oToL ElX
Meprypagn) Yrmpeoiag ATIOTEAEGNLATOG «NAEKTPOVIKO-
(6ebouéva . ,
(6ebouéva e&ddov) Toinong», eninedo
£Loddov)
YTmpeoiag KAT.)
[IAnpo@dpnon Twv emPBatwy
Y TIS wpeG SLEAELONG TWV
. . , Agdopéva
OXNUATWY, Hé€ow OLadkTuov, Xpovot &iEng 20
, , Spopoioyiwv
epapuoywv 3n¢ yevias (3G)
KLV TNG THAEQ Vg
Ymmpeoia oxeblaopov
, , Agbdouéva
Tagéoy ywx ™ petakivion Txedlaopog tagldon 3o
, , , , Spoporoyiwv
aTo To £va onelo 0To GAAO
: { : Agbdouéva
Emkdpwon ewottnpiov evtog i L Eto1tipto eviée
. popoAoyiwv
TOU OXTHATOS OXMUATOG — EMLPATIKNY 3o
Kat tapiga
klvnon
ewoLtnpiwv
Avalmong Sadpopwyv twv
oynuatwv péow tov Web kot AsSopéva
, Zxeblaopog Tagdlov 3o
TPOGSLOPLOUOG TOU Spoporoyiwv
ewoLtmplov.
Atoxelplons Twv 0IKOVOUIKWV
ApBuo NMwAnoei € (
otoelwv amo TV €kdoom PEEHOS WHOELS Elotmptoy
eloLtpiwv ava & emBatikn kivno
Kal emKUpwon eoLtnpiwv np B TvIen 30
QpLUN KAt VA YPOULUT Kol
Kal v aueorn amdédoon Twv VPO YPah
, , SpopoAdylo SpopoAdylo
@OpPWYV 0TO KPATOG.
ITaTIoTIKA oTolyeia y tnv
emPatiky kivmon  Kat T ApBudg , ,
) | NwAoss ewormpiov
SpopoAoyla TPOG To | €oLITplwv ava )
) & TPOYPOAUUATIONOG 4o
vmovpyeio UETAPOPWV YPOLLUT) Kot ,
) dpoporoylwv
Tpokelévou va pofaivel oe 8popoAdyto

OXETIKEG OTIOPACELG
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, Napatnpnoeig
Amartovpeva
, Iroysia (T.x. emtimedo
otoyela
Meprypagn) Yrmpeoiag ATIOTEAEGNLATOG «NAEKTPOVIKO-
(6ebouéva . ,
(6ebouéva e&ddov) Toinong», eninedo
£Loddov)
YTmpeoiag KAT.)
SleukoAvvong ™mg
KUKAO@oOpiag Tov €xouv va
KAVOUV e TO 001k0 SiKTLO
Owovoulkn mapakoAoVOnon ApOpdg
l—[ A 4 7
twv  YMEPASTIKON KTEA | sioimpiovoavd | o0y
, , & TIPOYPAUUATIONOG 20
amo T0 Ymovupyeio YpOppn Kot
, Spoporoyiwv
HETAPOPWV SpopoAoylo
Evnuépwon g kivnong tov
O0TOAOU TIPOG TNV UTMpPEoia
TIOALTIKNG TIPOOTACING ELSIKA Kwhoeg Aewpopeinv
, , Agdopéva
0¢ TEPIMTWOELS PUOIKWV EVTOG OUYKEKPLUEVOU 3o
, Spoporoyiwv
KATAoTpopwv Kol Yewypa@kol opiov
Suvatotnta Aapeongs
€L80TI0IMON G KAL EVIIUEPWOTG
Awaovvdeon TV
TNAEUATIKWV /
, Katdaption kat
TIANPOPOPLAKWV
, Slayelplon KEVIPLKWY
OUOTNUATWV TWV AeSopéva
OYPOUpQ 30
vntepaotikwv KTEA pe ta Spoporoyiwv TPOYPANHATGY

[IAnpooplakd  ZvoTHHATH
Twv llepupepeldyv kot ™G

PAEM

oxedlaopol SNUOCLWY

HETAPOPWV
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

A3.2 Anotioelg ApXLTEKTOVLKNG ZUCTHOTOG

To OAoxAnpwpévo TnAepatikd ZOotnua Avvapikng IAnpo@opnong Kowol kat Avtopatng
'Exdoong Ewottnplwv Ba amoteAeital and [MAnpooplakd Tvotuata, tTo Kévipo EAgyxou kat
TnAepatikd EEomAioud

To Kévtpo EAgyxou Ba @lo&evel To kKEVvTpo oLAAOYNS Kat Slaxelplong TNAEHATIKWY SESOUEVWY,
OTIOU Bl CUYKEVTPWVOVTAL OL TIAT|POPOPIEG TOU EVOTIOMUEVOU GUOTNHATOS (1] GLAAOYN Kol
amooToAY] SeSopévwy amd Kal TTPoG TIG cUoKeLEG TTeSiov Ba yivel pe xprion Siktvou GPRS) kat
oTn ovvexelx Ba Slax€ovTal TTPog Ta KATAAANAx vtocvoThpata. EmmAgoy, Ba @logevel kat ta

UTIOAOLTIX UTTOGUG T LATA TT|G OAOKAT| PWHEVTG TIAATQOP LS.

21N ouvéxela SIVETaL 1] OYXNUATIKY TTOPOVGIAoT) TNG TAATPOPUAG:
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L

=

L= GPRS ==

KévrpciEAévxou

Ké\1‘rng avradAayric Sedopéviuy Tiediou

ZuAANoy
UANoVTTS I/F avraAhayrig Sedopévioy
HE UTTOoUOTAPATA

Aroed M p AVL orohou
Atdopive Iaxeipion npopopnon | | 5 i Aedopiva
i : NUOTIWY
SO NPV EICITPIWY KOowou GUYKONUNILY aroMay
Z1aTIOTIKE
Avaiuon AceSoptva
pOpOAOYRUY
= Mewypapikd
PO 5
Evnuépaong uméfiabpo
Heow

\ mo-;mw J

| \4'_E/B\_//J
3
XprRaTeg

OAokAnpwpévo TnAepatiké ToTnpa

1o oxpa @aivovtal ot SIETAPEG TTOV ATALTOVVTAL VX AVATITUXO0UV QVAUESA 0T CUCTIHAT

™G MAXATPOPUAS Kol 6To KEvTpo ZuALoyng, £T0L WoTe va elval Suvatr 1 avtaArayn dedopévwy,

KaBwe Kal oL SLETa@EG oL B avaTTUXB0VV TIPOG TOUG EEWTEPLKOVG XPTOTES.
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A3.2.1 Aettoupyikl APXLTEKTOVLKI)

'OAeg TA TPOTEWVOUEVA VTTOCUOTHHATA TNG TAXT@OpUag Ba mpémel va eivatr web based kat va
TAPEXOVVY TIG SLETILPAVELEG XPTONG TOUG KL YEVIKA TN AELTOUPYIKOTNTA TOUG OTNV EAANVIKY

YAwGOoAQ.

‘OAeg TA TPOTEWVOHUEVA VTIOCUOTHUATA OTNPI{OVTAL OTO HOVTEAO OPXLTEKTOVIKNG 3-tier pe
Aettovpyia oe emimedo Client-Server. Kevtpikd xapaktnpLoTikd TG GUYKEKPLUEYNG TEXVOAOYING
elval 0 SLaYWPLOUOG TWV AEITOUPYIK®WY OVIOTHTWV €VOG GUOTNUATOG 0€ 3 AOYIKA& eTimeda

(tiers), Ta. oTroia EMKOLVWVOUV HETAED TOUG HEGW CUYKEKPLUEVWV SLETAPWV.

HTTP
BrowsersB e s . < TR,

R ) W R W

pu

Dracie
HYTP =

=777 7 pCcOM.RDS

v
>
=
f :
-
L2
B
L
b=
s

-~ ’i ' 4', N
EReIIanEe:

fegees
- W D

i3 MSMQ

v

v

Presentation Business logic  Data services

Ta emimeda mov xwpiletal to 3-tier povtéAo eival Ta €&g:
o Emimedo mAnpogopiag (data-tier), To omoio vAoToLeital 6TNV TAELPA TOV EELTINPETNTY.
o Emimedo Aettoupyiag (middle-tier), To omolo vAoToleital 0TV TAELPA TOL €EUTNPETNTY.

o Emimedo mapovciaong (presentation-tier), to omoio vAoToleltal oTNV TAELPA TOU

TepUATIKOV AstToupyiag.

H ouykekpluévn apyITeKTOVIKY Slao@aAilel Tn SIXAELITOUPYIKOTNTA UETAED TWV EQAPUOYWV
TWV TAATQOPUAS AoV €EA0@AAI(EL OTL SLAPOPETIKEG TeEXVOAOY(EG, amd Sla@opeTikos

KATAOKEVAOTEG, UTMOPOVV VA GUVEPYAOTOUV OHOAX HECW KATAAANAWV SLETMAQWY, VO
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TOVTOXPOVA EEXCPAAITEL TNV OAOKANPWOT] HE VTAPXOVTA TANPOQOPLOKE CUCTHUATH Kol

EQAPUOYES.

Emiong, 0Aeg ol mpotevOpeveG AVGELS £xouv avattuxOel Ue TETOLO TPOTIO WOTE VA elval EVKOAES
0TI XPNOTM, UE EVXPNOTES KAl PIALKEG SLETIPAVLIESG XPTIONG KL VO TTAPEXOLV TIG AELTOVPYIES TOUG
OWOTA XWPIG Ol XPNOTEG TOUG VA ATALTELTAL Vo €XOUV EEELSIKEVMEVEG YVWOELS XPNONG

NAEKTPOVIK®WV UTIOAOYLOTWV.

e OAEG TIG EQUPUOYEG 1 TIPOOTAGIN TWV SeSOUEVWY SLAC@AALlETAL PE XPTIOT) KATAAAAWY
unxavicpwv ac@oaieiag. ‘Etol, 000ov  a@opd TN XpNon Twv e@appoywmv Ba  elval
TPOCWTOTIONUEVT], EV® TIAPEXOVTAL KOl Ol KATAAANAOL UNYAVIOUOl KATOYPAPYG EVEPYELDV TWV
XPNOTWV TWV EQAPUOYWV, WOTE VA PUTOPEL eUKoAQ KL Ypyopa va BploKeTOL TIOLEG EVEPYELEG
ekTeEAéoTKay amd molovg xpnotes. EmimAfov, agevdg to Siktvou GPRS Siao@aiilel v
ACPAAELX LETASOONG TNAEUATIKWVY SES0UEVWV ATIO KAl TTPOG TO TteS 0, VW TO E0WTEPLKS SikTLO
LAN tov opyaviopov Stac@aiilel Tnv ao@dAela Twv SeoUEvwY Kal NG eVPLOUNG AstToupylag

TWV EQAPUOYWV EVTOG TWV (PUGLKWOV XWPWV AELTOVPYIOG QUTWV.

'OAec oL eapuoy£G Ba AetToupyolV aveEdpTNTA ATO TNV EMUEPOUS AELTOUPYIX TWV LVTIOAOITIWY
EQAPUOYWV. LE TEPITTWON CPAAUATOS £TIKOWVWVING PE To TeSio N Asrtovpyia toug 6 Ba
SlakOTTETAL Kol 0o TaPEYETAUL 1) AELTOVPYIKOTN T TOUS Yo Ta TeAevTaila Slabeoipa SeSopéva
TAPEXOVTAG KAL OXETIKN EVNUEPWON TIPOG TOUG XPNOTEG TOUG, EVW 1) EMAVAPOPH TOUG OF

KOVOVLIKT] EKTEAEOT) B YIVETAL QUTOUATA [LE TNV ATTOKATACTAON TNG EMKOLVWVIAG PE TO TES(O.

A3.3 Mpodiaypadig Asttoupykwv Evotitwy (Ynocuotnuatwv, Edappoywv)

Ot eapuoyég mov Ba TPEMEL va avamtuyxBovv 6To £pyo Kal oL ASELEG XPTIoNG AOYLOULIKOU TIOU
ATOLTOVVTAL KAl OL OToleg So@AAIloUV TIG ATIXLTOVUEVEG UTMNPECIES, TEPLYPAPOVTAL

AVOAUTIKA OTLG ETOUEVESG TIAPAYPAPOUG.

A3.4 ANOrzMIKO NAPAKOAOYOHZHZ ZTOAOY

Evtomopnog O@¢ong Oxnuatog
Ot vmoym@lot avadoxol Ba TPEMEL va TPOTEIVOLY CVOTNUA EVTOTIOUOU OXNHUATOG TIOU
Baoiletar oe cvotnua GPS. Baowkr mpolTO0ecT TOU TPOOEEPOUEVOV GUGTHUATOS Elval 1)

efao@alion adldAeimtng TANpPo@OPNOoNG Y TN 0éomn O6Awv Twv oynuatwv. 0 xpovog

YeAiba 33 ano 87



AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHZ 'EKAOXHE EIXITHPIQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

avavéwong TG TAnpogopiag evromopol ¢ B€ong Tou oxnuatog Ba Tpémel va elval
ToOUVAdylotov kaBe 20 sec. Katd tn @don MeAétn E@appoyng 6a mpoodopiobel o pubuog
OTOOTOANG OTLYHATWY ATO T Asw@opeia. Xe epMTwon anwAelag ¢ 8Eomg evog oXNHATOG,
0 EMAVATIPOGSLOPLOUOS Ba ETITUYXAVETAL QUTOUATA ATIO TOV EEOTALGUO TOU OXUATOS XWPIS va
amatteltat  Tapépfacn Tov 061yol 1] TOU KEVTIPOUL. L€ TEPITTTWON AVWUAAIAG GTOV EVIOTILIOUO
™m¢ B£omg evog oxnuatog, ToUTo B TPETEL VA OUATOSOTEITAL KATOAAANAQ GTO XEPLOTH TOV
kévipov. Am6 Toug vmoym@iovs avadoyovs Oa Tpémel va 600el TEpLYpa@n NG
XPNOLUOTIOLOVUEVNG HEBOBOV evToTIIGHOU BE€0MG TWV OXNUATWY, TOU TPOTOU UE TOV OTo(o
SLao@aAlleTal To aSIAAELTTTO TNG TTANPOEOPN 0TS KABWE KL TOU TPOTIOU UAOTION oM G OAWV TWV
AVWTEPW TIEPLYPAPOUEVWV AELTOUPYLDV.

To TpocepOUEVO AOYIOUIKO TIPETTEL VA UTTOGTNPILEL EAANVIKOUG XAPAKTNPES KAL YPAPLKA GTOVG
oTaBHOUG EPYACING TWV XEIPLOTWY, OTIS KOVOOAEG TWV 08N YWDV TWV OXNUATWV KAl 6TA oNUEla

TANPO@EOPNONG TOV EMBATIKOV KOWVOU EVTOG TWV OXNUATWV.

Awxxeipion llpdoPaocng

O1 Siaxelplotég Ba £xouv o€ GUOTNIKO emimeSo TV SuvaTéTTA Vo 0pi{ouv To TPoPIA Kal Ta
Sikauwpata/ SuvaTOTNTEG EKAGTOU TWV XPNOTWV/ ETOTTWV/CTADUAPY DV KUl VA GUVTNPOVV
KoL avaBabpilouv TIG oXETIKEG EQAPUOYES, 08 TpoKaBopLopéva TAXIoLA SLASIKACLWV.

Mpo@i) kat Atk pata

Kabe xpriome Ba mpémel £xel TPOofaon 610 GUGTNUA COUPWVA [E TO TIPOPIA TTPpOGBacn§ oV
Ba Tou €xelL avatebel amd TOV SLHXEPLOTH] TOU HECW TNG EQAPUOYNG HE OUYKEKPLUEVX
Swarwpata mpooPaons. Ta mpo@iA eivat Ta akdéAovba:

o Tlpo@iA Epgpaviong MAnpo@opiwv: O xpnotng Ba pumopel va BAEmel Sedopéva kat va
eAEyxeL OAgG TIG SpaOTNPLOTNTEG TOU HETAPOPLKOV SkTUoUL. Agv Ba emITpEMOVTAL
EVEPYELEG OE YPUAUUES, OTATELG 1) OXTUATA

o Ilpo@id MetaBorwv: O xpnotng Ba umopel va eKTEAEl OAEG TIG EVEPYELEG TIOU TOU
ETILTPETOVTAL ATIO TO CUCTNUA OTIS YPUUUES (OXESLAOUOG VEAS YPAUUTNG, TPOTIOTIOMON
uTtdpyovoag, oxedlaocpuos véou Spopoioyiov, aAdayn vTtapxovtog dpopoioyiov) , oTig
OTAOELS (KATOYWPNON VENG OTAONG 1 HETABOAN UTIAPYXOUOAG) KOl GTA OXNUATA TNG
€vBVVNG Tov.

o E18xo IIpo@iA: O xpnotng Ba pumopel va ekTeAel eVEPYELEG GE OUASA YPAUUWY 1) O€ OAES
TIG YPAUUES, KOUN KAL oV QUTES Exouv NON avateBel o GAAov xpriot.

o H dnuovpyia po@id kal Twv avtioToywV SIKUWUATWY Ba elval TAPAUETPOTIOM LU
Kot O pmopovv va SnuovpynBovv véa TPo@IA To €8IKA aVAAOYX HE TIG AVAYKES TOU

EKAOTOTE UTTOGUGTILATOG,.
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

To yevikd mAaiolo Sikawudtwy Ba ivat To akdAovdo:

o IIAp1¢ €Aeyxog Kat Slayelplon 0AOU TOU GUGTIHATOS KUl TWV TAPAUETPWY AUTOV ATIO
Tov vmevOuvo (administrator) Tov cuOTHUATOG N ATTO KATAAANAA govoloSoTnuéva
aToua.

o O ypomg pe Sikalwpa emoOTIN-oTAOUGPYT O £XEL TOV QTOKAEIOTIKO EAEYXO TMNG
ypapung mov Ba tou £xel avateDel.

o Ta oxnuata mov avoAapufavouv VTNPECSIH 0E YPUAUUEG TIOU €XoUV avateBel oe Evav
EMOTITN-0TABUGPYT, Ba epavifovTal aUTOPATA GE AUTOV

o  Ouypappés Ba pmopet va avatiBevtal ek TwV TPOTEPWY O€ Evav emoTTr. H mAnpogopia
v v avadeon 0a ep@aviletol QUTOUATA GTOV KATAAOYO TWV OVATEDEIGWV YPAUUWV.

o Oda eMTPEMETAL T AKVPWOT TNG AVAOECTS TWV YPAUUDV.

0 xpnotng Ba pumopel va €xeL eVEPYEG KL TPOGPACLUEG CUYKEKPLUEVES EIKOVEG XUAPTWV KOL
ava@opég (reports) kat va TG ektumwvel. ‘Ooeg Sev elval emBupntd va «@alvovtawy Ba
UTTOPOUV VA KTIEVEPYOTIOLOUVTAL ATO TO SLAXELPLOTY TOL cuathuatos. O xproms Oa umopel
eMMPOoOeTA VA avaln T, va BAETIEL KAL VX EKTUTIWVEL T YPAPLKY ATIEIKOVLIOT) € XAPTES Kal

TOUG TIVAKEG [E TA OTOLYELN IOV EVAL TEPATUEVA GTO GUGTNUA VA TIEPLOXT.

HpepoAdyo Tvpuavtwv

Kabe oAdayn otig mAnpo@opies kol SeSopeva TOU CUOTHUATOG Ba TIPETIEL A KATAYPAPETAL
otV Baon dedopévwv oe NUEPOAGYLO0 CUUPBAVTWY PE TO OVOLA TOU XPNOTI TIOU TNV EKTEAECE,
TNV NUEPOUNVIX KL (PO TTOU OAOKATIPWONKE KAl TNV EVEPYELX TIOV TIPAYUATOTIOW ONKE. AUTA T
otolyeia B pmopovv va xpnopomom ol amd Toug uTeELBVVOUG TOU GUOTHHATOG YLl TNV
avixvevomn cEUAPNAT®Y Kol EL0aywyn AavOaouévwy SeSopuévmwv.

Méoa amd to pevol g [poBoArs, o kabe xpriotng Ba pmopel va dnuovpynoel To SIKO TOU
avefaptnto TepBaArov epyaciag, Tnv Sik1 Tou TpoPoAr). H kabe pia amd autég Tig mpooAgg
Ba pmopel va eival mapapetpomomoiun, Ba pumopel va £xel nAadn ta Sika ¢ Waitepa
XAPAKTNPLOTIKA. Meplkd amd avtd Ba elvau mapdyovtag {oul, TApAyovToG UETAKIVNONG
XAp T, apxko {oup Bacikol xApTn, apxikd (ovp XAPTN EMOKOTMNONS, pUOUSS AVAYVWONG VEWY
yeyovotwy, oyxediaon emmédov yeyovotwv. Emiong Ba pmopel va opilel 1o ovotnua
ouvTeTayUévwy, Ta Stabéoipa emimeda kat emimeSa TPoBoANg, T OpaTA EMITES A KOl OPATA TN
ETILOKOTIMNON, TN TEPLOTPOPY] OXNUATOG BAoT NG Kivnomg Tov, T AGuym onueiov oTo XApTn
Baowmns mpoBoAng oe kGBe véo YeYovag, (xvog Kiviiong oXNUATwY, TNV ELEAVIOT TAUTOTNTAS
OXNUATWY, TN YPOUUOTOCEPA, TO TEPLYPAUUA, TNV ETIAOYN XPWHUATOG TEPLYPAUUATOS Kol

OKLAG. tool tip, XpwHATIONOG Kol €KOVISIHL OXNUATWY, TOV TPOYPAUUOATIONO OXNUATWY
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

(Bpadumopia, apyomopia). Kabe tpoBoAr) Oa amobnkevetal pe Eexwplotn ovouacia atn Pdaon

Yyl €UKOAN avAKTINOT 6€ 0TolodToTE oTtabud epyaciag amalrtndel amd to xpriot. I'a k&Oe

mpofoAn Ba vmapxovv OSwbéopa emimeda layers Tou xaptn mou BOa umopolvv va

gvepyoTomn0ovv 1 va amevepyotomBovv amo To xproT.

PuOpioeig kot Alapop@woeLg

0 Saxelplotig Ba €xel v duvatotnta va pubuicel kal va Slapop@waoel Yo kabe xprotn-

ETOTITN TA akdAovOa:

Anpovpyla xprom

AvdBeon po@iA o€ xpnot

Awaxeiplon Sikalwpudtwy tpocfacng

OpLouos ypauuwy mov avatiBevtal o xeplotn by default (e€ opliopov/ avtopata)
OpLoUOG TWV YEYOVOTWVY TOU CUCTIUATOG

[TpokaBoplopévn tpofoin

Oploud Kwk®wv TPdGPacns avd xprot

Kaboplopd mpoéofacng xpnotwv HECw KwSIKOU XpNoTn Kol KwSIKOTOMUEVOU
ouvvOnuatog (Password) eAeyxopevng SLapkelag.

Kaboplopd TouAdylotov TpLov emmESwy TTPOoBacn g XpnoTwy

PYOuion mpdoBaong os Swabéowun mAnpogopio:

[TAnpo@opies ypappwv:

Kw8kog

Meprypaepr

TOTog (T.x. NUEPT oL, VUKTEPLVT, EL6IKY)
AlSpopég IOV LVEEOVTAL LE TNV YPAUUN
Ytdoelg

Bapdieg

[TAnpo@opies oynuatwv:

Kw8kog

Meprypaepr

EwkoviSio emoyng

XpWUATIKY ATEKOVLIOT)

TUmog oynuatog

Katnyopia oxrjuatog

Méyebog elkovidiov amelkoviong
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

o IIAnpo@opieg odnywv:

o  Kwdikog

e Ovopa

e Tnle@wvo emikovwviag

o  Kwdwkog kaptag 05nyon

o  Kwdwkog Aoylompiov 0dnyon

o [IAnpo@opieg ummpeciwv:

e Tumogummpeoiag

e EiSogTeyovotwy

o EiSo¢ ouvayepuwv
Eico80¢ kat 'EZ080¢ ano v E@appoyr)
0 xpNonG Ba TIPETEL VAL EL0AYEL GTO GUGTI U TO OVOUA KL TO KWSLKO TOV Yl val TauToTon Ol
Kata v elocodo tov xpriom oto cVotnua (log-in) Ba tov avatiBetal Tpo@iA ov Ba cuvdEeTal
HE TA SIKALWPOTA TIPOOPACTIG TOU KAL TIG AVATEDEITES YPAUUES.
H e@appoyn Ba mpémnel va vtootnpilel amevepyomoinon / UTAOK&pLOPA TG AsLToupYiag.
‘Otav o xeplotm|g PByaivel amd Vv epappoyn (log-out), ot ypaupés touv B Tpémel va
Bewpovvtal wg un avatedeioeg.
Mapapetpomnoinon E@appoyng
0 Siaxelplotn (1] oL XP1OTES TTOL TOUG £XEL SWOEL Ta AVTIoTOLXA SIKALWUXT), O UTTOPEL:

e Noa oxedialel/mapapetpomolel TePLOXES (AUAEOOTATLA, APETNPLES, TEPUATA).

o Na oxedialel/mapapeTpomolel oTAoELS Spopoioyiwy.

o Na oxedlalel/ TOPAUETPOTIOLEL AEWPOPELAKES YPAUUES.

o Nakataywpel oxnuata (kadbe dxnua £xel kwdikd, voluepo, katnyopia, Tvakida).

o Na kataywpel katnyoples oxnuUATWV.

e No kataywpel onpela evéla@épovTog.

o Na kataywpel katnyopleg onueiwv evlapépovTog.

Agrtovpyieg og Fpappko MepBaiiov
To ypapwd meplBdAiov Tou Xelplot Ba TPEMEL TAPOUCLAlEL TIANPOPOPIES YPAUUWY Kal
OXNUATWV O€ YPUPUKA Slaypappata. Ta ypopuka Staypdppata Ba ipémel va tepAapufdvouy
TANPOPOPIES YIx TA akOAovOa:

o  'Ovopa Aew@opetaxng Ipapuns

o  Kwdwko ypoapung

o TuToG eAéyyov (avd SpouoAdylo, ava cuxvoTNTa, 1§ avd wpa SLEAEVON G A6 6TAOT))

o KatdoTtoomn oxnuUAT®wy YPauuns
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

o AuvatoTnTa YPAUUIKNG OTEKOVIONG Opopoioyiwv, €vOG 1N KAl TEPLOGOTEPWV
(Suvatotmta avabeong twv kapteAwv oe SevTepn 000vn Yyl T SlEvkOALVOT TOU
xpfotm)

o 0Ofomn oxynfuatog pe BAEom TIS ATMOOTACELS KAL TOUG XPOVOUG OTO apetnpla, TEPUQ,
ETIOUEVT) OTAOT), GAAX OYNUOTA OTN YPOUUT :

o Opa mpomopeiag/ Bpadutopeiag oxUaTOG:

e Tumog otdons (Stadpour) TPog TPoopLoud / emoTPoPn):

o Kavovikn otdon

o Ynueio eAgyyov. (onpeio avaywpnong kot GAAa onpela)

o  XTAO0T pE OUVEEOT) O AAAEG YPUUUES

o Ilpoalpetikn otdon (kK&mola oyuata pmopel va unv oTapatoVVv GTNV GUYKEKPLUEVT
otdon)

o Kaptéla otdong

o  Eu@adavion ypaupwy mov SIEPXOVTAL ATIO T1 CUYKEKPLUEVT GTACT

e Asw@opeia Tov TANGLALOVV GTN CUYKEKPLUEVT] 0TACT (VEEPTIHTOV YpAUUNS)

o Aew@opeia ypappig

IpdcPacn o€ wphpla Spoporoyiwv
H katdotaon Twv oxnuatwy Ba mpémel va Seixvel TI§ €61 TOVAGXLOTOV ELSIKEG KATAOTACELG::
e Avapovn: to Oxnua eivat €tolpo va Eekvnoel Stadpopn) (LETA TV EVOWHATWON TOU
OTNV YPAUUT 1) LETA TO TIEPAS TNG TIPOTYOUHEVTS SLadpounq)
e Tuvayeprog avoywPNoNs @ av EXEL TIEPACEL ] WPA AVAXWPTONG KoL TO Oxnua Sev €xeL
Eekvnoel v Stadpoun)
e Evowpdtwon (Elocaywyn) otnv ypaupr: To OXNUo EVOWUATMOVETAL GTNV YPAUUT ATIO TO
apa€ooTAolo, Ao GAAN ypopuun 1 amd omolodnmote GAdo onueio
o Y& SpoUoAGYL0: KATAOGTAOT LETAPRAOTG 1) ETMLOTPOPTS
e 'Oxnua xwpis gps: 0 xpovog avavéwaong g B€ong oxnuatog Exel ANEeL 1) To oYU Sev
eival ouvdedepévo
o Extécummpeasiag: To oxnua 8ev Exel apyioel TNV v pecia Tov, OAAG VTTap)EL Stadpoun
IOV €xeL avateDel 0To OYNUA 0€ EKKPEUOTNTA (0TO OXNUA €XEL avaTeBel VT peTia Tov
QAAQ TN CUYKEKPLUEVT) XPOVIKT OTLYUN KIVEITAL EKTOG AUTHG)
o AXayn oxnuatog o€ eEEALEN
e Emelyovoa avaykn (éxtakto yeyovog)

o 'Oxnua oto omoio Sev éxel avatedel SpouoAdyto (schedule)
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

o To GPS tov oynpatog ival eKTOG Asrtovpyiag

o Exxpeuei Stadikacia eAeyxov

H katdotaon touv oxnuatog 6tav autd eival ouvdedepévo (on line) Ba mpémel va ep@avilel
KOTA EAAXL0TO TA akOAovba Sedopéva:

o AplOud mvakidag Kot Toputpil

o 0fon

o  XpoviKn oTyun TeAeuTAlOV OTIYPATOG

o Toayvmmta oxnuatog

o Tpauun oty omola €xeL avateDel va TPaAypaTomomaoeL SpopoAdyLo

o Kataotaorn oxnuatog

o Awxdpoun (uetdBaon M emotporn)

e AtevBuvon kivnong, epmpdcodia emrypa@, ev8eiels aloONTpwV (KALUATIONOS, unyovi,
KTA.) KaBuoTépPnor, ouxvoTNTA, TANPOTNTA), EIKOVEG KATACTAONG, EVEPYELEG EAEYXOU,
emimedo  mpomopelag  /kabBuotépnong  oto  TPEXOV  wpdaplo  SpopoAoyiwv
(xpovompdypappa)

e Ektog Stadpoung, (6tav yax mapdadetypa n amootacn g 601G Tou 0XNUATOG ATtO TNV
oxedlaopevn Stadpopn eivat peyadTepn amod pia TAPAUETPOTOM LU TIUT)

o Xwpig SpopoAdyto: Aev éxel avatebel SpopoArdylo oo dxnua

e To GPS tov oxnpatog eivat ektdg Asttovpyiog

o 'Oynua mANPES: 0 0dNyos £xel Swoel €voeldn OTL To OXMUa elval TANPES kat OTL Sev
UTOpEL va TTAPEL GAAOUG ETILRATES

e Extogummpeoiag: 0 0dnyds £xel Swaoet EvEeLEn 6TL TO OXMUA ElvaL EKTOG VTN PETLAG.

o E@oboov to oxnua eivatl oe 5popoAdyLo, Ba pémel va Sivel TIg kATwOL TTANpoopleg:

o AmooTaon/xpovog atmod a@eTNPio Kol TEPUATIKO OTAOUO.

o  Méon TaxvtnTa Spopoioyiov

o AlGpKeLX KATAOTAOTG (LETAPACTG-ETILOTPOPTG, O APETNPLA, OE TEPUATIKO GTAOUS).

e [lpomopevopéva Kat AEw@OpPELX TTOV AKOAOVOOVV G TN YPUUUT QUTH.

e Amootaomn/xpovog atmd PO yoUHEVT) KL ETTOUEVT) GTAOT).

o Xpovog/amdotaon amd K&Be 6TAoN OV EYEL TPAYUATOTOMOEL SLEAEVOT).

o Ambotaon/mpofAreym xpovou d@LEnG oe K&Be emOUEVN OTAGT TOL SpopoAoyiov.

e 0O 0dnydc mou Tpaypatomolel To SpopoAdylo, N Nuepounvia Kol wpa Tou avéAafe
VTMPEGLA KL 0 KwSIKAG TOV.

o T tov éAeyxo Twv Spoporoyiwv Ba VTTAPXOUV 0L AKOAOVOEG AELTOVPYIKEG SUVATOTITEG:
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

o IlpocBaom og wpdpla (Tpoypappa Spoporoyiwv):
o H e@appoyn Oa mpémel va emMITPEMEL TNV €EKTEAEON query Yyl v Soun Twv
Spoporoyiwyv / vTmpecLwV:
o  OewpPNTIKO TPOYpappa (WPAPLO)
o Tpéxov mpdypapua (wpapLo)
o Ilpaypatikd mpdypauua (wpdpto)
e Emimedo amodoong
o AmoxAloELg EKTEAECOEVTOG TTPOYPAUUATOG GE GUYKPLOT] LLE TIPOYPAUUATIOUEVO.
Méoa amo TIG ava@opés Twv SEATIWV Kivnong Umopolv va eKTEAEGTOUV queries a1 fdaon pe
aTAO Kal E0KOAO TPOTO :
o g ai&eElg 0TIC OTAOELS KoL ATIOKAIGELS ATIO TO TIPOYPAUUATIOUEVO SPOUOAOYLO
O MEXPOVOUG AVOXWPNOTGS KAL APLENG OE apeTNpla, TEPUA KTA
o mpoypappa (wpapto) ypapuung
o mpoypappa (wpapto) oxMpHatos
o mpodypauua (wpaplo) odnyov
o  AMayn wpapiwv
e Ambcoupon 1) aKLPWGT] UTINPECLDV:
o AxUpwon Bapdiwv
o AxUpwon avaywpnong odnywv
¢ Katavoun (avabeon) vimpeoiwv:
o Apyn vmmpeoiag 0dnyov Kot oxNUATOS
o Tpomomoinon avaxwpnong
o Tpomomoinomn onpelwv d@ng
o Avagopég
e T Vv Tpomomoinon Twv Spoporoyiwv Ba LVTAPXOUV Ol AKOAOUBDEG AELTOUPYLKES
SuVaTOTNTEG:
o A6pBwon amokAicewv dTav To OXNUA TipoTtopeveTal / BpaduTopel og oxéon Ue
TO WPAPLO
e [IpooBnkn eMITALOV OX1|UATOG:
o Mempooapupoyn tov TpéYovtos wpapiov
o Xwpig Tpocapuoyn LETA oo KaBopLoPEVN WP
o XwpigkaboAov mpooappoy
o Amodovpon oxnuatog

o Me mpocappoyn Tov TPEXOVTOS wpapiovu
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o Xwplig Tpocapuoyn LETA aTO KABopLoUEVN WP
o XwpickaBoAov TTpocapuoYn
o Amoovpon (akVpwon ) Stadpoung
o PUBuon wpag:
o Tng Stadpoung Tpog Tov TPoopLopo
o Tng Stadpoung emoTpoPN§

Agrtovpyieg og Xaptoypa@uko Mepiaiiov
To ypapwd mepBdAiov Twv xpnotwv Ba Tpemel va Swabétel gpyaieia pueyébuvong, pan,
LETPTOTG ATIOCTACEWV:
o Oa mpémel va Sivel TAnpo@opies, dTav emideyel kamolo evepyd aTolxeio Tou X&pTn Y
TPooAN, Yia TApASELYUQ AETTOUEPEIS TIANPO@OPLES Yia TNV BEam, TaxLTNTA, Stadpopn
KATL. £VOG OX1|UATOG.
o Oa eivatl Suvatn 1 AVAVEWOT) TWV OTOLXEIWY TOV XAPTN.
o Oa eivat Suvatn N kaBoAwkr TpoPoAn oe emimedo xaptn EAAGSoG
o Oa eivatl Suvatn 1 ATEKOVIOT O€ XAPTN UE SOPUPOPLKES PWTOYPAPLES
e Oa gival Suvatn N TPLESIAGTACT ATIEIKOVLIOT) 6TO XAPTN
e Oa eivat Suvat 1 emoTpoP] oV TPOPOAT TNG APXIKNG EIKOVAG OTIWG QUTNH EXEL
oploTel.
o Oa gival Suvat N EMOTPOPT GTNV UVTIUT TO XAPT TIOV ERPAVICETAL 6TV 006V.
e  Oa elvat Suvatn 1 LETAPOPA GV ELKOVA G€ OTIOLASTIOTE EQAPHOYT).
e  Qa eivat Suvatn n Extumwon tou xaptn o€ €080 - EKTUTIWTY TIOV ETNAEYETAL
e  Oa elval Suvat MeyéBuvon ¢ TPoPoANIG OE CUYKEKPLUEVT TIEPLOXT] TIOV ETLOVHOVUE
yla LEYQAUTEPT AVAAVOT OTOLXEIWV KL TTAT|POQPOPLDV.
e  Oa eival Suvat Zuikpuvorn ™G TPoBOANG G GUYKEKPLUEVT TIEPLOXT TOU ETLOUVHOVUE
0TO XAPTN.
e Oa eivar Suvatn Avaipeon ™ aldayng otnv mpoPoAr eite ¢ opikpuvong eite g
Hey€Buvone oe auécwe TTPoTYoUUEVT] TIPoSoAT
o Oa eivat Suvatr EmAoyn pépoug tou xaptn yla puey€Buvaor, yla o MAEKTIKT TTPOoB0AN
(Meyebuvtikog dakdg).
o Oa eival Suvaty 1 EmAoyn oxUatos ] oXnNUAT®WY Kol TapakoAovOnon g TPoxLAS Tou

0TO XAPTN.
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e Oa eival Suvatn 1 Evpeon oxnuatog faon kwdikol, VOUUEPOU avVayVWPLoTG, aplBpoy
Spopodoyiov, onuelwv mpooBacng , He SUVATOTNTA UETAPOPAG TOU OXNUATOG GTO
KEVTPO NG 0006VN G Kal eldomoinomn pe Aaum ato oxnua aval)tnong.

o Oa elval Suvaty n Emdoyn debopévwv emIméSov TOTODETWVTAG 0TO EMiTTESO TNV TIOAN
Kal TNV 066 mpog avalmon otV Tiun. Me to kovuti evpeon gu@avidetal 1 T (n
080¢6) oTo XApTN.

o Oa elvar duvatn n Métpnon amoéctaong UETAlD ONUElwWV TAVW OTO XAPTN Kl
UTIOAOYLOPOG UIKOUG piag Stadpopng

o Oa elvar duvat) 1n Epedvion umapag petakivnong oto mapdBupo KaBeTwS kal
opLlovting Tou mapabupov - TPoBoANG ToL XAPT.

To cOomua Ba pmopei va Tapovctdlel xapToypa@Iky TANpo@opia yia Ta akdAovba:

o Awdpopég, EEumveg otaoelg (av uTtapxouv), TauTOTNTA Kol KWEIKOG OXUATOG

o Kataotaorn oxnuatog

o Aegv gxeLkataypagei 06nyos otV KOVooAx

e Y& Avapovn

o Evowudtwon oty ypapun

e XTO TEAOG TNG YPAUUNS

o Y& dladpoun petapaocn / emoTpo@n

e Extdg §poporoyiov

e [Ip6cfBaon o€ XAPAKTNPLOTIKA OXNUATWY, TAVTOTNTA 05N YWV

o O£0M OXNUATOG UE YEWYPAPIKO UNKOG KAl TTAGTOG KoL pe EVEELEn 080V

o TlapakoAoBnon oxNUATOG HE €MAOYN ToPABUPOV KOl KEVIPAPLOUX TOU XAPTN
akoAovBwVTaG To dYMUA

o Evpeon ypapuns kat Spoporoyiwv oe kaBoplopévn amd To xprothn TePLoxn

o Emloyn S1a8popwv yla epgavion

Ava@opég
TuTka oTolela kataoTaong Tov vTooTnpifovtal eivat Ta akdéAovOa:
¢ Kataotaon cuykovwviakoL SIKTUov (ava SlaSpopEs, YpaT, 0TAOT), KAT)
o  Oxnuata e Asttovpyia ava ypauur / nuepounvia
e 0Odnyoi oe vmpeoia ava ypapun / nuepounvia
o Aldpkela vimpeoiag ava ypauun/ nuepounvia

o TIpoypauUaTIoHEVA XIALOUETPA KAL WPES AVA YPAUUT], avA TUTIO NUEPAS
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o  Katavopr oxnUATwy Kol 0dNywV oTIS SLAQOPES UTINPECIES ava NUEPA

e HpuepoAdylo (oxnuata, SLaSpoués, wPES, XIAOUETPA, YEYOVOTA ) AV NjUEPOUNVIia

o Ilpaypatikd, Oewpntikd Sedouéva ypauunig o€ Xpovikn mepiodo

o Yuuwvia pe To TPOYPAUUN OGOV A@OPA TNV a@eTnpia, To onueio EAEyyov Kol TOV
TPOOPLOUO

o  Opa S1EAevoNG atmd 6TACT VA Ypauun Kot nuepounvia

o  ApacTnpLOTNTES OXNUATOG GE ULA XPOVIKT TIEPI0SO

o YUvoym Twv Spopoioyiwy yla Ta oTola avaEépBnkav yeyovota

o [IAnpo@opieg oxeTkd e TNV akpifela otV a@etnpla, To oNpElO EAEYYOL KAL TO TEPUA

o Jotopkd Sedopéva Y TIG AVABETELS [T TIPOYPAUUATIOUEVWV VTINPECLOV

o Ilpaypatiky TayOTNTo LETAED GTACEWY

o TIlocootd akpifelag tTpnong TPORAETOUEVWV WPWV OTIS OTACELS YL CUYKEKPLUEVO
XPOVIKO Slao TN

o  'Opec e «mpOBANUa Asttoupylag» Kol attio TPoBANUATOS

o IIpoypauuatiopos oxXnNUATWY:

O VUTApXEL M SuvaToOTNTA VA KATaxwpnBolv Katnyopies TPOYpAUUATWY
(xewepvo, Bepvo, kaBnuepveg, apyies, caBBatokvplaka).

o YmapyeLn Suvatotta va kataxwpnBovv ot emionues apyies.

o  YmapyeLn SuvatoTTA KATAXWPN OGS Tou timetable yia v k&Be ypapun.

o Ymapxet n Suvvatomta va kataxwpnbovv ot Papdieg (kaBnuepwvég
UTINPECILESG) TWV OXNUATWV.

o Ymdpyel n SuvaTOTNTA ATIO TO XELPLOTH KAl UTTELOBUVO, V& avTioToLyileTal
ELTE O€ TPAYUATIKO XPOVO EITE ATIO TIPONYOVLEVT NUEPA TO OXNUA ELTE OF
AEWQPOPELAKT] YPAULT| EITE OE CUYKEKPLUEVT BApdia.

o Ymapyxel n SuvatdHTNTA 0 XEPLOTNG, VA EMEUPAIVEL OE TIPAYUATIKO XPOVO
KoL va PETABAAEL TIG OVTIOTOLYIOELS TIOU €XEL TIPAYUATOTIOWOEL OE EVa
Ooxnmua. Kot To Aoylopiko vo eViHEPWVETAL AUTOUATA YL TNV aAAQY.

e  AvaAUTIKN] ATOTUTIWON TWV YEYOVOTWV €vOg oxnuatog (&@iEn oe /avaxwpnon amo
TEPUATIKO oTaABUS, APLEN 08 auaiooTtdolo, &@LEn oe oTAON, Eloaywyn o€ SpopoAdyLo,
oAdayn SpopoAoyiov, ektOG SpopoAoyiov, Aeltovpyla  pnxavig,  Asltoupyio
KALLATIONOV).

e AvtioTtoiXlomn AeW@OPEKWY Ypapupuwyv o€ oxnua. o to kabe oxnua, pmopolue va
SoUpE OTOLASNTIOTE XPOVIKY) OTLYH} O€ TIOLX YPOAUUN KL O€ TOl0 SPOMOAOYLO M TaV

QVTLOTOLYLOUEVO.
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o Ava@opd pe oynuata mov Sev KivrOnkav.

o Ava@opd oYNUAT®WV TOU €V £X0UV XTUTNUATA KAPTAG 05N YWV.

o Ava@opd UE ATOKAICELS OTIYHATWV Aew@opeiwv (elTe pe KpLTHPLO TO XPOVO EiTeE pe
KPLTNPLO TNV amdéoTacT).

o AVa@opd AEWPOPELAKWY YPUUUWV:

O  ZUYKEVTPWTLIKN KATAOTHON YPOUUWV
O  APOUOAOGYLX AEWPOPELAKDV YPAUUMY KAL UIKOG QUTWV
0 ZTAOELG AEWPOPELAKDV YPUUUWDV.

o  Ava@opd KATAGTACNG UNXAVIG KAl KALLATIOUOV.

o  AKUPWOELS ECLITNPIWV VA Ypauun, avd Aew@opeio, ava nuépa ) avd wpa.

e Avagopd Ztacewv

o Aegltio kivnong otaong ava ypauun. F'ia v kdBe otdon, pmopolue va
Sovpe To TANB0G AVTATIOKPICEWY VA YPAULT], TO XPOVO A@LENG OXNLATOG,
TO MEYLOTO, TOV EAQYLOTO KUL TO HEGO XPOVO AVTATIOKPLOT|G.

o HuegpoAdywo a@itewv oe otdon omoloudnmote Asw@opeiov Kiveital oe
OTIOLASTTIOTE YPUUUT, TIOU SLEPYETAL ATIO XUTH TNV GTAOT).

o AlavuBEvTa YIAMOUETPA OXNUATWYV EITE CUYKEVIPWTIKA, £iTe o€ SpopoAdyto.

o TIpapnua Sldpkelag SpopoAoyiwv avd MUEPA 1] CUYKEVIPWTIKA. X& YPAPNUATC,
amoTUTWOT TG SLAPKELAS SPOUOAOYIWY, HE KPLTNPLX ETAOYTG TNV WPA, TNV NUEPA, TN
YPOALUT KL TNV KATAGTHOT.

o AmoTUTWON YAOUETPWY (TPAYUATIKOV KUl TAXCUATIKOV) OXTMUATWY Kal akplBng
apLOpog Spoporoyiwv Tov EKTEAOVV.

e  JYUVOTITIKOG TVOKOG LE TATNPO@OPIEG Yo TNV TPEXOUOCA KATAOTAOT TWV OXTUATWY
(muepounvia kot wpa TeEAeLTAIOV OTIYHATOG, KWOIKOG Kol TIVAKISH, CUVTETAYUEVES
B€ongc, TaxvTNTA, YPUUUY, SPOUOAGYL0, KATAGTAOT), SLAPKELX KATAGTAONG, KTA.).

o  Eupadavion xaptédag ypauuns (Ypoupkn ameikovion dpopoioyiov ypauung). lavw oe
aUTN amekovi{ovTal TO0O oL OTACELS OG0 KAl TA AEW@OPELN IOV KIVOUVTAL TTAVW OF
auTiv. Me TANPO@OPIEG OTIWG XPOVIKY ATOOTACT] HETAED A£w@OpPEiwV, TPOTIopEi 1
Bpadumopeia og axéon e TPOYPAUATIOO.

e  AvvatomTta ep@aviong oe Eexwplotd mapabupo Ty kabe kaptéda ypapung. ‘H
EUPAVLIOT TIOAADV KAPTEAWY O Eva LOVO TTapdBupo.

o  Eupadavion tpoxlas (ixvos oto xaptn) &vog oxnuatos. EmAoyrn xpovikol SlaoTipatos
Tov Ba ep@avicovue TV TPOXLA. ZUYKPLON TPOXLAS Aew@opeiov pe oxeSlaopévo

8pOpOAGYLO Ypappn.
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o Eupdavion mAnpo@oplwv oTnv TPoXld, OTWS OTACELS, XPOVIKI] OTIYMN OTIYHATOG,
ToXLTNTA AEW@OPELOV, ALTOUpYlX UNYOVIG KOl KALUATIOUOU, YPOUU TIOU KIVELTOL TO
OXNUaA KAl KATAotaom.

o AuvvatdTnTa EKTOTIWONG TG TPOXLAG.

o AuvatotnTa AmoBNKELONG TNG TPOXLAS WG SPOUOAGYLO AEWPOPELAKNG YPAUUTG.

Mapapetpomnoinon E@appoyng
0 Siaxelplotng (1 oL XP1OTES TIOU TOUG EXEL SWOEL TA AVTIOTOLXA SIKOLWUAT), B UTIOPEL:
1. Noa oxedialel/mapapetpotolel Teploxés (apafootaoia, agempies, Tépuata).
Na oxedialel/mapapetpomolel aTACEL SpopoAoyiwv.
Na oxebLalel/ TAPAUETPOTIOLEL AEWPOPELNKES YPAUES.
Na kataywpel oynpata (kabe Oxnua Exel Kwdko, vouuepo, Katnyopia, mvakida).

2
3
4
5. Na katoywpel Katnyoples oxnuaTwy.
6. Na kataywpel onpela evélagEépovTtog.
7

Na kataywpel katnyopies onueiwv evélagipovtog.

AmoOnkevon [IAnpo@opLwv
OL TAnpo@opies ov Trpémel va amobnkevovtal 6to Kévtpo agopolv ota akdAovda:
®  TOUG XpOVOUG APLENG TWV OXNUATWY GTOVUG TEPUATIKOUG 6TAOUOVUS Kal OAEG TIG OTACELS
YW OAEG TIG YPAUUEG, LE TIG AVTIOTOLXEG ATOKAICELS ATO TOUG TPOYPAUUATIOUEVOUG
XPOVOUG.
®  TIG ONUATOSOTNOELS AVWUAALWDV.
®  TIG EVTOAEG XElpLoTwV TOL Dopéa.
® TG Nuepnoleg wpeg Asttovpyiag kat StavuBévta XIALOUETpa (SPOHOAGYLIX KoL VEKPES
SLadpopég) avd v pesia OXNUATOG.
®  TOUG XpOVOUG APLENG OXNUATWY o€ onueia xpovopétpnong (opl{Opeva oo TOV XEIPLOTH

Tou Kévtpou).

ALXAELTOVPYIKOTNTA HE GAAQ CUOTILATA
To AoyloUIKO TIPETIEL VA UTTOPEL VAL EXEL SLAAELITOVPYIKOTNTA UE AAAEG EQAPUOYES OTIWG:
o MeAAOVTIKA OUCTNUATA TPOTEPALOTNTAG OXNUATWY ONUOCLWY CUYKOWVWVLWV OF

PWTEWVOVG ONUATOSOTES.
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o E@appoyég oxedlaopoll SpopoAoylwy HE OKOTO TNV QUTOUATH €L0AYwWYT] SeS0UEVWY
Spopodoylwv Kol avTioTpo@ws TNV £Eaywyn OTOWEIWV TPAYUATIKOV YXPOVWYV
eKTEAEONG TOV SpouoAoyiov.

o E@apupoyéc afloddynong Tou PHETAPOPLKOV £PYOU, 0TI OTIOIEG VO UTIOPEL v TIPOGPEPEL

ATIOAOYLOTIKG §eSopéva.

A3.4.1 Noyiopko NapakoAouBnong ZToAou ava oxnuo

E@appoyn oto tTeppatikd tov odnyov
H e@apuoyn oto tepuatikd Tou o8nyov Ba MPEMEL Vo TTAPEXEL KAT EAAXLOTO TIG TIHPAKATW
SuVaTOTNTEG:
Tpa@kd mepBdArov, @IALKO Ttpog Tov 08NY0, 6TIoL Ba epPavIlovVTaL TOVAGXLOTOV OL TTAPAKATW
TANPOPOpIES:
e Hpuepounvia kot wpa cuetiuatos, 6Tws Stafafovtal amd to GPS
o IIANpo@oples GXETIKA LLE TO OXNUA KL TO EKTEAOVUEVO SPOUOAGYLO
o IIANpo@OopPIEG GXETIKA LLE TO OXNUA TIOV TIPOTIOPEVETAL KAL TO OXM U0 TTOU aKOAOUOEL
o Tpéxovoa katdotaomn ofjuatos GPS Kot THAETIKOVWVIAKOU SIKTUOU
o  EVTOA£G kat pnvopata ou £xouv An@Bel amod To KEVTpo EAEYYOL
o  Koupumid yla ammoo oA} TPOK®WSIKOTIOUEVWY UNVUUATWY TIPOG TO KEVTPO EAEYXOU
o Au@idpoun emkovwvia pe mv e@appoyn Swaxelplong otérov oto Kévipo EAgyxou v
™ oLAAOYN S€BO0UEVWV UTIMPECLWOV KL XPOVOTIPOYPUAUUATWY, AVTOAAAYT] UNVUUATWV
KoL ATO0TOAY SeSopévwy ekTéAeon G SpopoAoyiov (B€om, cupfavta KAT)
e IKaVOTNTA AUTOUATNG ETKVPWTOINONG EKTEAOVUEVNG UTINPETIAG
o AuvatOTnTa EMKOWWVIOG HE TA AKUPWTIKA EEUTIVWV  KOPTWV (KAXTAUETPNON
AKUPWOEWV), ELGOTIOWOELS Yla £EUTIVEG KAPTES TTOV elval o€ black list.
e Avvatomta €kboong eloLtnpilov pe TV emAoyn ¢ avtiotoyms evépyslag « EKAOZH
EIXITHPIOY AITO OAHIT'O»
e Avvatotnta TPoPoANg TOU TEPLEXOUEVOL TIOU TIPORAAAETAL 6TV 00OVN TOU OXTUATOG

KOl ATTOGTOAT] GTNV 000V CUYKEKPLUEVWY UTVUUATWV.

A3.5 AOrzMIKO KENTPOY ENHMEPQ2ZHZ ENMIBATQN

To Kévipo Evnuépwong EmBatwv €xel wg otdX0 TNV cuAAoyn kat aglomoinon 6Awv Ttwv

Sedouévwy Yoo ™V SUVALKT EVIUEPWOT OAWV TWV KAVOALWV TIANPO@OPNONG TWV EMPBATWY,
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OTIWG elval Ol TNAEUATIKEG £EVTIVEG OTAOELS, OL TILVAKISEG €VTOG TOU OXNUATOG, TO CLOTHUA

NXNTIKNG avayyeAag EVTOG TOV OXUATOG, KA WG Kol 0L EPAPUOYES TTANPOPOPT OGS SLASIKTUOV.

To Aoylopko evnuépwong emPBatwv Ba mpEMEL va eival éva cVOTNUA TO 0To(0 AELTOVPYEL OE

Aueon €EGPTNON UE TNV EQAPUOYT TTAPAKOAOVONONG 6TOAOU TwV dNUociwv cuykowwviwy. To

oUOTNUX TIANPO@OPNONG KOowoU Ba TpEmel va XpnoluoTiolel TI mPoPALYPels a@LENG Twv

OXNUATWV OTI{ OTACELS KOTA UNKOG TNG Sadpoung TPOKELUEVOU VA TATPO@OPTICEL TOUG

ETPRATEG HEC W NAEKTPOVIKDV TIVAKISwV.

OL tpoPAEYELS QUTEG TIPETEL:

v Na eivat Stabéopeg eykaipws (kat’ eAdyloto 660 1 XPOVIKY 1] XWPLKY amdoTact HETAED
800 oymuatwv ™G (dlag ypapuung)

v Na avavemVoVTaL GUVEXWV

v Na eivat a&ldmoteg Kot amoAAaypéveg amd  o@AEAPATA  HAKPO-EVTOAMV  €atTiog
SLAKOTITOUEVWV VTN PEC LWV

v" Na givat akpiBeic Baoel Texvik®V TOU oTnpilovTal 6€ TPONYUEVNG YEVLAS AOYLOULKO.

TUVETTWG amatteital pla uéBodog vYMANG atlomiotiog oIS TPOPBAEPELS TIPOKELUEVOU VA TTAPEXEL

£YKUPN Kol EYKALPT TTANPO@OPNON TTPOS TO EMPATIKO KOLVO.

Ot eAdyloteg amaltioels Tov Aoylopikov Kévrpou evnuépwong emBatwv eivat:

o O Aettoupyleg MANpo@OpN OGS KOWVOU Ba TIPETEL va elval &ppNKTA GUVSESEPEVES [UE TIG
Agrtovpyieg mapakoAovOnong otoéAov. H mAnpo@dpnon mpog to emPBatikd kowd Oa
TPEMEL va YIVETAL PE Ta TO avavewpeéva dedopéva kal Paociletal oe mpofAéPelg
TPAYLATIKOV XPOVOU.

o O yeplotg Ba TIPETEL Vo UTIOPEL EVKOAN VA EKTEAECEL TIG TIOPEXOUEVEG AELTOVPYIES
XPNOOTIOLWVTAS SIETILPAVELEG XP1IONG TNG (SLag Hop@NG: oL V0 opddeg Aettovpylwy Ba
mpémeLl va BplokovTal oTov (510 TEpUATIKO oTabNO Kal 1) TPOoacT Toug eivat KO.

e AK0oAoVBWVTAS TIG APXES PIALKOTNTAS TIPOG TO XPNOTN KAL EUXPNOTING OL SIETUPAVELES
xpMong Ba mpEMEL va elval KoAaioONTEG KAl CUUEWVA PE TI ATIALTIOELS TWV PECW
XEWPLOTWV/ XPNOTWV. Xe kKabe mepimtwon Ba TPEmel va TapEyouv 0 UEYAAVTEPT
Suvatn BonBela TPOG TO XEPLOTH €(TE HECW QUTOUATOTIOMUEVWY SLASIKACLWOV EITE
HEow puBuicewv KAt BoVANOT TOV XELPLOTY).

e Oa mpemel va SLABETEL AVOAVTIKEG AELTOUPYIEG TTAPAKOAOVONONG KAl GUVTHPNONSG,

ETILTPETOVTAG £TOL OTO XELPLOTH] TOU VA YVWPILEL TNV TPAYUATIKY ETLYXELPTOLOKT)
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KATAOTAOT) OAOU TOV €EOTALGHOU KL VA LOLPALETAL QUTH TNV TIAN|PO@OPIa LE EEWTEPIKA
OUOTHUATA, TLY. UE ETALPIEG TTOV XOYXOAOUVTOL LLE TN GUVTHPNOT TOL £E0TTALGUOV.

‘Ocov a@opd TN PUOIKY APXLTEKTOVIKY], Oa TPEMEL va elval avolktd oe SLA@OopES
TeXVOAOYIEG SIKTUWV EMKOVWVING KL TEXVIKEG AVOELS Yla TOV EOTIALGNO (TILvaK(SeG o€
OTAOELS, UOVASH €AEyyxou &vtOG Tou oxnuatog). To cvompa Ba mpémel va elval
SLaBéaipo Yo HEAAOVTIKEG ETTEKTAOELS (TTPOGOeOT VEWV TIVAKISwVY o€ 0TAOELS) KaBwG
eTloNG Kol TTapox” TANPOEOPNONG HE AAAA KavaAlx eTikowvwviag (mobile, vmmpeoieg
SMS, info-kiosks kAt.)

‘OAa Ta Sedopéva TIPAYHATIKOU XPOVO GE GYEOT UE TIG SUOOLEG CUYKOLVWVIES (xpovol
Swadpoung, avapevopevol xpovol G@LENG, ouykekpluéva ovufavta), Oa TPEMEL VA
amoOnkevovtal Kol Oa TPETEL va Uopovv eVkoAa va eEayBovv amd To AOYLOUIKO OF
ouykekplpevo format emkowwviag pe GAAA eEWTEPIKA CUOTNHOTA TIPOKELUEVOU VX
Stabéoovv vimpeoieg mpooTiBEéuevnc agiag (T.x. cuvTPNON, TANPOPOPIA TIOAVUECWY,
SLapopous TUTIOUGS TTAPAKOAOVON OGN G KATL.)

Oa TpEmeL va eival TANPWSG EAANVIKOTIOINUEVO, TOGO OTO CUVOAO TWV SIETPAVELDV

XPNONG 000 KL TWV HEVOU TOV, EVW QPUOLKA B TIPETEL VX VTTOOTNPIlEL KOl AXTLVIKOUG

XAPOAKTIPES.

A3.6 ANoywopuiko AlaxeipiongEEuntvwv Elottnpiwv & E§unvwv Kaptwv

To Aoylopkod Awayxeipiong ‘E€umvou Elwottnpiov emiBAETEL T AetTovpYiat TOU OAOV CUGTIHATOG
£€EVTIVOU eLoLTNPLOV KoL ETUTTAE0OV ATIOTEAEL TO KEVTPLKO OTUEIO CUYKEVTPWOTG TOU GUVOAOU TWV
TANPO@POPLWV 0L OTIolEG Bt TTAPAYOVTAL ATIO TN AELTOVPYIA TOU GUGTUATOG GTO GUVOAOD TWV
onuelwv mTwAnong Kat emkVpwong eottnpiwv. To Aoylopkd amotedel To KeEVIPIKO omueio
0pLopoV TOU CUVOAOL TWV TIAPAUETPWY AELTOVPYING TOU CUCTHHATOG £EUTIVOU EloLTnpiov, oL
oTioleg 0T ouvéXELa Ba aTTOOTEAAOVTAL OTA ONUElX TWANONG EloLTNPiwV.

O Aettoupyieg Tou kévtpou Slaxelplong eival oL akOAoVOEG:

Awaxeiplon apyeiov kaTaywpNoews TEAATWY

Awayeipion Kaptov («Kdptar, «moAAamAd», LoTOpIKA oToLXEl)

Awyeiplon xaptvwv eottnpiwv, ettt piwv pe QR Code & mobile tickets
Awaxeiplon amoBNKNG Kol XPEWOTG OAWY TWV XPNOLUOTIOLOVUEVWY HEC WV
Kopiotpov

Awaxeiplon Slavouns OAwWV TwV XPNCLUOTIOLOVUEVWVY HEGWY KOUIOTPOU
Awaxeiplon kAelSiwv cuotpatos (Stavoun, emiBepaiwon, avtikatdotaon)
Oplopog/ aAdayn mpoiovtwy ek puépoug tou KTEA kot Stayeiplon twv
TAPAUETPWV TOUGS (LoYUG TTPOIOVTWY, NUEPOAGYLO, PO CUGTIUATOG, OPLEUOG
TIHWV Koplotpovu ava Stadpoun.

Avddvon amamg (Lavpn Alota, Aevkn AloTa, AloTa emLTpnong, avdAvon

KLWOEWV)
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o Owovopkn & Epmopikn Awayelpilon (mapakoAovdnomn mtwAncewv)

o Alxyeiplon cuALoyNG / KaTtapéTpnongs 6068wy amd dAa Ta onueia TWANONG

o YUAAOYTN KWWIOEWV (TIWAT|CELG, ETIIKUPWOELG, TIPOOTIUA, YEYOVOTA,
ouvayeppoi)

o Awxyeiplon eAéyxwv Kopiotpou

o Awxyxeiplon cvotuatog (Swaxeipion Bacewv Agdopevwy, Stayxeiplon

AVTLYPAQWV/ LOTOPIKWYV oTolXelwV, Staxelplomn Sikawpdatwy pocBacng)

o  Ymootpt&n eVOAAAKTIK®V SIKTUWV YLOL TNV AGQPOAT] AYOPd TIPOTOVTWY
koutotpou (Internet kot kvt ThAEP®VIa)

o Awxyeiplon SIKTUOU TTWANCEWV O€ EMAVEPWUEVA EKSOTNPLA, OE AUTOUATOUG TTIWANTES, OE
OUOKEVEG ELOTIPAKTOPWV KL EAEYKTWYV KL O CUCTIULATA EKS00NG ELOLTNPLWV EVTOG
TWV OXNUATWY

o Asmtopepng kataypa@n nuepounviag €kdoong 1N emkLpwoONS eloltnpiov, Acw@opelo

ToU €K8OOMNKE, CUVTETAYUEVEG TIOU €KBOOMKE, €KBOTNG TOU TO £KBWOE, TWUN Kol

Katnyopia avtov

To cVotua Ba SLabETeL OAOKANPWHEVO VTTOCUOTNHA ATIOPUYNG ATIATNG ToU B avaAveL OAEG
TIG CUVAAAAYEG WOTE VA EVTOTIEL TUXOV TTapafacels. ‘'OAeg oL CUVOAAAYEG e EEUTIVI KAPTA 1)
mobile ticket am6 to cvvoro Tou SikTov B avaAVOVTAL TOVAGYLOTOV UL @OP& TNV NUEPA

WOTE va evToTi{ovTal TUXOV TAPAPACELG.

To cVotua Ba voatnpilel Ta €8NG péoa eloLpiov - KopioTPOL:

e To XUotnua 'Etuntvou Ewottnpiov Ba vtootnpilel Vo tOTouG «EEUTIVWV KAPTWV». T’ QUTES

o amoBnkevovtal O6ca Sedopéva TOu KOpIOTPOU KAl TNG XpPNong tou (petakivnon)
QATALTOVVTAL YL TNV EQAPUOYT] TWV TPOTIOVTWY KopioTpou ov Oa emiAéyel To KTEA .

1.

‘E¢umtvnp kapta  pvnung  (xwpils  pikpoemegepyaotn)  xapnAol  KOGTOUG,
ETAVAQOPTL{OUEVT, XWPIG ETAPT], OTNV OTIOlX KATA TNV £€kS00T 1] EMAVAPOPTLOT B
amofnkedovtal oL TAPAUETPOL TOU TPOIOVTOG KOUIoTPOU TOU VAOTOLEl, YA
Tapadetypa, n xpnuatiky adla Tov, TO XPOVIKO SldkoTnpa XpNong Touv N o
ETIITPEMOUEVOG APLOUOG HETAKIVIIOCEWY HE GUYKEKPLUEVT] OTAON QVOXWPNONG Kol
TPOOPLOV.

'E€umvn Kapta pe pikpoemeepyaotr, emava@opti{Opevn, xwpis emagmn, n omola B«
UTTOPEL VA TIPOCWTIOTIOLE(TAL, B ETTPETEL TNV EKTUTIWOT] TNG PWTOYPAPIOG TOU
KATOXOL TNG OTNV EMUPAVELX TNG Kal B popel va vAoTioLel oolovénmote cuvSuaopo
TPOIOVTWYV KopioTpov, (T.X. Ta TpoidvTa ameplopiotwy Stadpouwv). H «Kapta» Oa
elval KaTA Kavova TIPOoWTILKY, 0TIOTE KAl B BewpeiTaL OTL AVIKEL ATTOKAELOTIKA O€
£évav Katoyo Kal pmopel va xpnopomom0el povov amd tov idov. H «Kdpta» Ba
UTIOKATAGTNOEL LETAEY AAAWY, TIG VPLOTAUEVEG Mnviaies kat ETNoleg kApTeS, KaBwG
kol ta Sedtia EAevBépas.

e Xaptwvo eolTt)plo pag Swadpopnc 1 kot emotpo@ng mov Ba ayopdletal péow
StadikTOov, amod emMaVOPWUEVA ECLTNHPLA KAl AUTOMATOUG TwANTEG. Ta xApTva eloLThpla

elompux Ba pépovv ektumwpévo QR code wote va eivat Suvatn amod Tov eMPATN 1) EMKVPWON
Toug Katd v emBifaocn ota Aew@opeia. ZUYKEKPLUEVA VIO TO NAEKTPOVIKO ELGLTNPLO TIOU
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ayopaleTal HECW KNToU TNAE@®VOL Ba amobnkeVETAL 6TNV hative @apUoyT LE TNV LOPET
QR code.

* Mobile ticket mouv Oa ayopdletal péow native e@apuoyns Kwwntol THAE@®VOL Kal Ba
amoBnkeVeTal NAekTpovika pe t pop@n QR code wote va eivatl Suvatny amod tov emPBatn n
ETKVPWOT) TOUG KaTA TNV emPBifaom ota Aew@opeia.

To cVvomnua Ba aAAdlel kaBnuepva Toug aAyopibuoug dnuovpyiag tTwv QR code wote va
EAQYLOTOTIOLOVVTAL TA PALVOUEVA QVTLYPAPNS eloltnpiwy. Ze OAa Ta Tpoidvta KopioTpou Ba
UTTOPOVV VA VAOTIOIMB0UV TIPOIOVTA XPOVIKNG SLAPKELAG, TIPOIOVTA EVOG aplOUoy Kol TpoiovTa
amoBnkevong evog xpnuatikov mooov. To KTEA Ba opilel ta mpoidvia KoploTpou kal Tig
SLOTNTEG TOUG Kol PTopel va T aAAdlel omote Kpivel okomipo. Ot €EuTveg kApTeG Tov B
xpnowomomBovyv Ba TPEMEL val HTopoVV va aToBNKEVOUV KAl VO EVIIUEPWVOUV GE OAWV TWV
eV TI§ cuvaAdayés (€kSoom, EOPTLON, EMIKVPWOT, KAT.) KAl OAEG TIG TTANPOPOPIEG TIOV
XPELWRLETAL VA TNPOVV YIX TNV £@APUOYT OAWwV TwV TIIOAV®V TIPOIOVTWY KOUIGTPOU Kal OAwV
TV ISLOTHTWV AUTOV TWV TIPOTOVTWV.

Awxxeipion KAs8Lwv cuotiuartog

To Kévtpo EAéyxov Ba mpémel va SLaBETeL To amapaitnto AoyLopikd yix Tn dnuovpyio Kot T
Slaxelplon Twv KAESLWV IOV XPTCLULOTIOLOVVTAL YIA TV TILOTOTION 0T TNG AUBEVTIKOTNTAG TWV
EEUTIVWV KAPTWV.

Avddvon kat 'EAeyxo¢ ATto@uyng ATtatg
o To cVomua Ba SlabBétel OAOKANPWUEVO VTTOCUOTNUA XTOPUYNG ATATNG TIOU Ba
avaAVel OAeg TIG ouvaAdayés wote va evtomilel tuyxdv mapapdacelg. 'OAeg ot
ouvoAdayéc pe €Eumvn kdpta 1 mobile ticket amd to olvolo Tou Siktvov Ba
avaAVOVTAL TOUAGXLOTOV WL POPA& TNV MUEPA WOTE VA EVIOTI(OVTAL TX TUXOV

mapafaoelg. O vmoYm@Log avddoxog UTIOXPEOVTAL VA QVAAVCEL TIG TEYVIKEG

ATOPUYNG ATATNG oV Bt VAOTIOIN 00UV ATtd TO TTIPOCGPEPOUEVO AOYLOULKO.

A3.6.1 Awaxeipion twv Baoikwv Napapétpwv

Ot BaoIKEG TAPAUETPOL TOU GUOTNUATOSG Bt EMTPETOVY TOV 0PLOUO TIPOIOVTWYV, TOV KabBoplopd
™G a&lag Tou KoUIoTPoL Kol ToV KaBoplopd dAAwv Bactkwv TapapéTpwy Tov cuoTHuatos. H
Suaxeiplon Ba ephapfavel TovAdylotov Ta akdéAovba:
e Oplopud twv Tpoidovtwy (sloitmpinwv) Tou cuvoTuatos (katnyopia, xpovikn
Suapxela, epiodog Loyog KATI).
o Oploud xopiotpov (évapén - AN&n oxvoG, 0PLOUOG ATIOCTACEWY, 0PLOUOGS a&log avd
amoOoTACT), CUVEEST UE NUEPOADYLO LOXVOG, KATI).
o  Oploud nueporoyiov (epyacipes NUEPES, oXO0ALKEG TIEPlOSOL KATI).

o Ilivakeg kopiotpov.
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Ol TapGueTpol Tov cuoTNUaToS Ba Stavépovtal o€ OAa T onueia TWANONG HECW AGPAAOVG
emKoLVwViag o0tav kpivetal avaykaio. 0 vmoAoylots Kévrpou Alayeiplong Kopiotpou tov Ba
OUYXPOVIEL TA POAOYLX TWV VTIOAOYLOTWV HE TNV TpoTuTr (standard) wpa péow GPS 1 dAAng
vtmpeoiag ovyypovicpov. O ouyxpoviopos Oa yivetal TautOXpova TPOG OAOUG TOUG

UTIOAOYLOTEG, GE TIPAYUATIKO XpOVO Kol avd Xpovikd Stactripata mov Ba kaboplotovv.

A3.6.2 Edappoyn €kdoong EEuNVWV KAPTWV

Ta kevtpkd ypageia tov KTEA Ba ekdi8ouv kApTES Yo OAEG TIG TIPOPAETIOUEVES TIEPITITWOELG:
o 'Exdoon «Kaptag» yia mpwtn @opd,
o 'ExSo0m TpoTANPpWHEVIG KAPTAS YLK TIPWTN POPA
o Emavékboom «Kaptagy» petd amd SAwon amwA£Lag 1) KAOTHG,
o Emavékboom «Kaptag» yla avTikatdoTaot EAATTWUOTIKTG.
o Emava@dptwon TpomANpwuévnG KAPTOG

» 0 emBamg Ba Tpoopyetal Pe TNV TAUVTOTNTA TOU 1| GAAO OXETIKO Eyypago (Ty.
Swafatnplo, K.o.) Kol a@ov Yivel SLaaTavpwoT Twv OTOoElwY Tou e Ta oTolEla Tov (av
éxel NN exdoBel kapta) kot An@Oel n katdAAnAn efovoiodotnon amdé to Kévtpo
Awayeiplong, Oa pmopei va mpounOeveTal ApESWS TV KAPTA TOV.

» Ta kevipika ypageia Ba eival ouvvdedepéva on line (apeca 1 éupeca pe to Kévtpo
Awxyeiplong).

» Ta Exéomipla E&umvwv Kaptwv (EEK) Ba xpnowomolovvtal yla TNV apyiky €k§oom Twv
«Kaptwv», evd oe meplimtwon aoctoyiag g ovvdeong pe 1o Kévipo Awayxeiplong Sev Ba
exbidovtal «Kapteg».

» 'OAa ta EEK Ba Stabétouv kat £161k6 e€0TALopO (cVoTtna AMYmG Yn@LaKmV @wToypa@Lmy,
ektumwth ‘ESumvwv Kaptov kat Aoylopikd vmootipleng) vy Ty eyypa@n Kot eKTUTWOoN
TWV ATALTOVHEVWV SESOUEVWV TNG KAPTAS OTIWG:

o Ovopatenmwvupo,
o dwtoypagia EmBam, k..

» 0 ouvoAKOG Xpovog ekTUTwoNG TG «Kaptag» dev Ba vmepPaivel To 3 AETTA TNG WPAS.

» H povada EEK eival éva vmoAoylotikd cVotnua to omoio, Ba ocuvdéetatl pe to Kévtpo
[TapakoAoVBNoNG kal Ba eKTEAEL KAT EAAXLOTOV TIG AKOAOVOEG AetTOVPYiES:

o Emomrteia (umvipata Aettovpylag, cuvayeppoi),
o Tapeio-Aoylotika,
o PopTwUA TAPAPETPWY 1) ap)Eiwv,

o Awxyeiplon «pavpng Alotag» KapTwy,
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o Awayeiplon amobepdTwY KAPTWV,

» To EEK 0a amoteAeital Kat’ eAdX10TOV aTo TIG akOAOVOES LOVASES:

o «Tepuatiko 'Exdoong Etottnplwv» (TEE)

o XZUommua peta@opds SedSopévwv  otov  umoAoywoty Ttou KIIE  (Kévtpo
TApaKoAoVON oM EloLITNPlWV).

o ZVommpa ANYMG Ymeakwv @oToypa@lwy Twv emfBatwv Tou emBupovv va
ekbwoovv «Kaptar, o XelpLopPo6 Tov omoiov Ba yivetal amd To otadud gpyaciog tov
EEK. To cUotnua Oa EMITPETEL TNV TIPOETILOKOTINGN TNG QWTOYPAPIAG aTnV 006VN
TOU TEPUATIKOU WOTE VO EMAEYETAL T KaAutepn Suvatny. To ovotmua Oa
ouVoSeVETAL amd TO GUVOAO TOU €EOTALOUOV TOVU amolTelTal Yy Thv AYm ™™g
PWToYpa@iag OTIwG AAG, YN @WTIOUOY, K.O.

o Edko ekTumw™ Yl TNV £€Kk8001 TWV KOPTWV.

» 0L emPates O pumopovv va Tpoundevovtal KAPTA Yl TPWOTH POPA HE POPTWOT TWV
Sedouévwv TOU a@opollv GTNV EVEPYOTIOMGYN KAl TPOCAPUOYN TNG KABWG Kol va
ETIAVAPOPTWVOLV TNV KAPTA TOUG [UE CUYKEKPLUEVO TIOCO.

» Méow twv EEK, ol emiBdates Oa £xouv emiong ™ Suvatotnta emilvong TpoBANUATWY Kal
avTueTwLonG Aabwv. Ta Teppatikd autd Ba eELTNPETOUV KAl avAYKES TToU oxeTi{ovTal Ue
TA TTAPATIOVA TWV EMPATWV OTIWG:

o Avayvwon «Kaptag» kat «I[ToAAamAoU» Kot £VSELEn TOU ATTOTEAEGUATOG.

o Avodutikd otolyeia ™ Kaptag, mov Ba {ntovvtat amd to Kévtpo Alayeipiong tov.

» '0OAgg oL Aettoupyieg Ba KATAYPAPOVTAL O TEPUATIKO KAl B ava@épovtal approdinwg oTo
Kévtpo Awayeipiong. Kabe Aettovpyia Ba mpaypatomoleital pe tnv vAomoinon pevol
EMAOYWV OE YPAPIKO TIEPLBAAOV.

» To Aoylopikd touv EEK Ba €xel T Suvatdmmta va avayvwpilel To «8Ev8po» KATAAOYwWV NG
«Kaptag», mpokewévou va eykaBlotd kat ekteAel kamolwa TpooBetn e@appoyn. H
amobnkevon Twv aAaywv Ba yivetal pe aflOTMIOTO TPOTO, KAL HE TPOOTACIX TWV
Sedopévwv katd v Stdpkela eyypa@ns (Anti-tear property).

» 0 oxedlaopog tov Aoyopkol mov Ba eykataotabel kevrpika (Kévtpo Awayeiplong) ko
tomikd (E€omAlopog XuvAdoyng Koplotpou) kabwg kot o oxediaopuds g kaptag Oa
ETILTPETEL:

o AuvvaTtoTnTA EUTAOKNG UG KAPTAS TNG OTOING OAES OL EQAPHOYES SEV PUTTOPOVV VX
XpnoomowmoOovv.

o AuvaTOTNTA EUTAOKNG HLOG EPAPUOYNG OTNV KAPTA £TOL WOTE 1 CUYKEKPLUEV
EQEAPUOYN VA KATAOTEL AVEVEPYN XAAA KOl OL UTIOAOLTIEG EQAPUOYES TNG KAPTAS VX
elval evepyeEg.
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O

O

O

AvvaTtoTnTA EUTAOKNG ULXG CUYKEKPLUEVNG AELTOVPYIAS UG EQAPUOYNG ETOL WOTE
N OUYKEKPLUEVT AelToupyiot va KaTaoTel avevepyn OAA& Kol Ol UTIOAOLTIEG
AELTOVPYLEG KAL EPAPUOYES TNG KAPTAG VA ELVAL EVEPYES.

AvvaTtoTnTA ATEPTTAOKTNG ULAG AELTOUPYING 1} EQAPUOYNS TNG KAPTAG.

Avvatotta Stacvdeon pe On-line Tpamelikd cUOTNUA TIANPWUDV.

Avvatotnta Stacvdeong pe On-line coTpa TANPWHWY pe SMS.

» 0L Sadikaoies yia 6Aeg autég TIS Aettoupyieg Oa Staoc@aiifouv To cUOTNUX  EVaVTL

eEWTEPIKNG N EOWTEPIKNG ATATNG kal Oa eAaylotomolel ™v avaykn Tou emifBatn va

xpnowoTotet ta TEK twv ekdotnpiwv.

A3.7 Edappoyn EkdoongEEuntvwv Ewottnpiwv anod Emavépwpéva ekdotrpla

Zta ekdotnpla ewottnpiwv Tov KTEA o Avadoxog Ba TIpETEL v EYKATAGTIOEL KOL TO KATAAANAO
AOYLOoULKO €kB00T G EEVTIVWV ELOLTNPLWV YIX EMavEpwUEVA EKSOTPLA.
To Aoylopikd Oa TIPETEL Vv TIPOCGPEPEL TNV €E1G AELTOUPYIKOTITA:

KaBe ex66Tng Ba pmopel va eLl0EpYETAL TNV EQAPUOYT LE CUYKEKPLUEVO KWOLKO.
TN GUVEXELR, 0 XPNOTNG EMALYEL ATTO TN AlOTA TWV TEPLOX WV, TOV TTPOOPLOUO, TOV
TUTO ToV elotpiov (0AGKAN PO, UGG, KTA.) Kal To TTANB0G TwV elottnplwv Tov Ba
ek80000v ( afla Tou eloLtnpiov avaypa@eTal HOALG eTAEYEl | a@ETNPIlA KAl O
mpooplopos). lMatwvrtag, EKAOZH, ekTumwvovTal Ta ETAEYUEVA ELGLTIPLAL.

0 emBang £xeL T SLUVATOTNTA TANPWUNG UE LETPNTA 1} HECW TNG TIPOTIANPWHEVTG
£Eumvng kdptag. To elotmiplo ov Ba ekdidetal Ba Siabétel QR code

[la v kd&Be vmodiaipeon tov oAdkAnpouv ewottmpiov (50% éxmtwon, 25%
EKTITWON, KTA.), UTOpEL Vo @TIaXTOUV TAvw amod pa katnyopla. Iy, pmopel va
UTIApXEL Katnyopla ewottnpilov pe 50% EKTTWOT YL TTOAVTEKVOUG KOL YL (POLTNTE.
Avtiotoa, Staywplopog Ba vmdpyel yia K&Be Katnyopla €L0LTNPIOV HE «KOLVO»
TO0GOOTO EKTITWOT|G.

AvvaTtoTnTa va EREAVIGTOVV AVOAUTIKA 0L GCTAGELS TOU SPOUOAOYIOU .

0 xpriomg €xeL v duvatotnta ékdoong ewoitnpiwv amd omoladnmote a@eTpia
T(POG OTIOLOS TIOTE.

Avvatotnta TPpoLoAng TwV EGLTNPIWVY TIOV £XEL EKEWOEL TNV TPEYOLOA NUEPA.
Avvatotnta akipwong ék§oong eloLtnpiov.

Avvatotnta emava@opTiong EEVTIvou elottnpiov.

H avaBaduion tov Aoylopikov Kat 1 evipépwon Twv Se80UEVWV, TIPAYUATOTIOLETAL
KOl UTOUATA, O TAKTA XPOVIKA SLACTHHATA.

Yta ekdomplx Ba eykataotabel kat o amapaitmtog EfomAlopog Avayvwong ‘EEumvwv

Ewotmpiwv yia Exdotpla (QR Code Reader (o€ mepimtwon aAdayng elottnpiov), RFID Reader)

YW TV TANPWUN HECW EEUTIVWV KOPTWV KAL YIX TNV EMAVA@OPTWOon EEVTvwv Kaptwv. O

€COMALONOG aUTOS Ba ocLVEEDEL E TOUG VPLOTAUEVOUG VTIOAOYLOTEG TIoL 161 Slabétouvv Ta

ekdotnpla tov KTEA.
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A3.8 Aoylwopko Emikupwong Ewottnpiwv ava oxnua

Ytov YmoAoylotn Tou oxnuatos o Avadoxog Ba TPETEL VAl EYKATACTIOEL KAL TO KATAAANAO
AOYLoULKO ETMIKOPWONG EEUTIVWV ELCLTNPIWV.
To Aoylopikd Ba TIPETEL VO TIPOGPEPEL TNV €ENG AELTOUPYIKOTITA:

H e@appoyn elval eykateatnévn 6€ CUOKELT EVTOG TOU Asw@opeiov. O 0dNyos €xel
TOV TIPOCWTILKO TOL KWOLKO Yl TNV €(l6066 TOL TNV EQAPUOYT.

Kabe xpriotng-o8nyodg, Ba pumopel va LGEPYETAL OTNV EQAPUOYT] OE CUYKEKPLUEVO 1
ouykekplueva Asw@opeia. H mpooBacipotnta kdbe odnyov, kabopiletal amd to
Slaxelplot.

0 06nyo6G pmopel va EVIUEPWVETAL AUTOUATA YLt TO SPOUOAGYLO IOV Ba EKTEAEDEL,
AapBdvovtag auTh TNV TANPO@OPIA ATO TNV TNAEUATIKY.

To Aoylopikd, evrtomilel To onueio mov PBploketal T0 Aew@opeio Kol eMAEYETAL
avtopata n mepLoyn mov emMPBBEoTNKE 0 eMIPATNG. Z TN OLVEXELQ, O 081YOG ETIIAEYEL
amd ™ AlOTA TWV TEPLOXWVY, TOV TIPOOPLOUO QUTOV, TOV TUTIO TOU Eloltnpiov
(0AOKAN PO, HLOO, KTA.) KaL To TTAN00G TwV elottpiwv Tov Ba ek§oBovv (1 agia Tov
eloltnplov avaypa@etal OALS emideyel n aetnpla kat o Tpooplopos). Ev cuveyela,
o emBatng Ba umopel va emkLVPWOeEL TO £EUTIVO ELGLTHPLO TOU GTNV AKUPWTIKY
GUOKELN.

Mo v kd&Be vmodiaipeon Ttou o0AdKANpouv ewottmpiov (50% éxmtwon, 25%
£KTITWOMN, KTA.), UTOPEl va @TIOXTOVV Tavw amd o katnyopia. ILy. pmopel va
uTtdpyel katnyopla ewottnpiov pe 50% EKTTWOT Yl TOAVTEKVOUG KAL YL (POLTNTES.
Avtiotoa, Staxwplopog Ba vmdpyel yia K&Be Katnyopla €L0LTNPLOV PE «KOLVO»
T0GOGTO EKTITWONG.

AvvaTtoTnTa va EPEAVIGTOVV AVOAUTIKA 0L GTAGELS TOU SPOUOAOYIOU .

Avvatdomta amobnkevong g otaong otny omoia emPBBAcTNKe 0 EMPATNG KoL
ek8001MKe TO €LOLTNPLO TOL.

AvvaTtOTTA ATEVEPYOTIONONG TOU NUTOUATOV EVTOTILOHOU OE0MG TOL OXNHATOG
Kol EMAOYNG aTo TOV (810 Tov 08Nyd ™G TepLoyns emififaong Tov emPBat..
Aettovpyieg ouvtipnong mov Sivouv ™ SuvatdtnTa ato xprotn (0dNyd) va eAyel
XEPOKIVITA av LVTIAPXEL VEX €KS00T TOU AOYLOMIKOU 1} oToladmoTe aAAayn ota
Sedopéva Twv Ypapuwv (TLpEg ewottnpiwy, véeg otdoels, KTA.) . E@pdoov vapyouv,
Tpaypatomoleitat 1 avafBaduion avtwv. H avapfabuion touv Aoylopkoly kat 1
EVNUEPWON TWV SeSOUEVWY, TIPAYUATOTIOEITAL KAl QUTOUATA, OE TAKTA XPOVIKA
Slaotipata.

AvvaToTTA EVEPYOTIOMONG KL OTEVEPYOTIOMNONG VUXTEPLVIG AELTOLPYIAG TNG
eQappoyng.

AvvatdoTTa EKTUMWONG TWV  TPAYHUATIKOV KOl TAACUATIKGOV  SlavuBEvTwv
XALOUETPWV KABNUEPIVWG ATIO TOV 061Y0.

Xpnion g 006vng Tou 0dnNyovu w¢ TAONYoU, ot TePIMTwoN €EESIKEVUEVWV
(oxoAK®V, KTA.) Spoporoyiwv.
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A3.9 Edappoyn mAnpodopnon¢ srmupatwv yia Kwnta tnAépwva (Windows
Mobile, iPhone, Android)

Me ™ TOTOOETNON GTNV AYOPA TWV KIVITWV TNAEQPWOVWY TwV Aeyduevwyv «smart phones»
Eekivnoe TauTOXpPOVA KAl 1| VAOTIOINoN €@appoywv ocvpfatwyv pe ta smart phones (£éumva
KLV TA) TTOV EKUETOAAEVOVTAL TIG SUVATOTITES IOV TIPOCPEPOVV PE OKOTIO TNV EVIUEPWOT), OE
TPAYUATIKO XpOVO, TwV XPNOTWV TWV KWNTwV aut®wv. H duvatétnta mov yapaktnpilel to
UEYAAVTEPO TTOGOGTO TV EEVTIVWV KIVNTWV lval 1) ouvdeon pe to internet péow 3G, LTE 4G 1
Wi-Fi. Ou epapuoyés autég €gouv Bpel TEPAOTIH AVTATOKPLON ATO TOUG TOAITEG KABWG
amoTEAOVV VEX gpyoAeiar ANYmG TANpo@oplwv Omouv o PBabpdg onUavTIKOTNTAS TWV
TANPOPOPLOV AUTWV E(VaL OXETIKOG UE ToV BaBuod apeons mpdoaong kal aglomoinong Toug o€
TPAYUATIKO XpoOvo. Ta XOPAKTNPLOTIKA Kol TIG SUVATOTNTEG MO TETOLAS EQPAPUOYNS
TEPLYPAPOVTUL TIAPAKATW SLEVKPIVICOVTOG OTL OL EPAPUOYES UTEG TIPETEL VA Elval cLUPBATES
HE Ta O SLSESOUEVA AEITOVPYIKA CUOTNHATA TIOU UTIAPYXOUV QUTY] TN OTLYUN GTNV ayopd,
SnAad1) Android, i0S kat Windows Mobile.

T'vetat katavontd ot eival amapaitntn n Tpounbeta ota KTEA plag native e@appoyng mov va
eEutmpeTel KAl va EKUETAAAEVETAL GTO £TTAKPO TIG SUVATOTNTES TOU EKAGTOTE KLy TOV.

Ot epapuoyés mov Ba vAomomBovv Ba mpémel va avefovv mpog Siabeon ota avtioTolyo
«KOTUOTHaTO» EQappoywv (Application Stores) Twv AVTIOTOXWV AEITOUPYIKWOV CUOTNHATWV.
H 814Beom avtwv Ba elvat Swpedv, xwpls kapia xpewon amd To xp1not.

Asrtovpykég Mpodraypagéc

0 exdotote xpromg £Eutvou KivnTol Tou Oa €XEl EYKATAOTIOEL Kol O XPNOLUOTIOLEL TNV
e@appoyn Ba pmopel va BAETEL

1) Tov mpaypatikd xpovo A@LENG TwV EMOHEVWV AEW@POPEIWY avAAOYd HE TO
onueio/otaon mov BpiokeTal.

2) Trn xovtwvdtepn o€ autdv otdon mov tov eEutmpetel (o€ TepIBEALov XapTwV), avaioya
LLE 1) TTEPLOXT) IOV BEAEL VA TIAEL.

3) Toug TPAYUATIKOUG XPOVOUG APLENG TWV AEW@POPEIWY ETTIIAEYOVTAG OTIOLXST)TIOTE GTAOT).

4) X10 XAPTN TO CUVOALKO SPOUOAGYLO HLOG YPUUUNS.

EmumA¢ov Ba umopei va:

1) AmoOnkeveL TNV EQAPUOYN TIG CUXVOTEPES YPAUUEG/OTACELS IOV XPNOLUOTIOLEL KAL VX
SEXETAL APESA TIG TIANPOPOPIES YIX TOUG XPOVOUG APLENG TWV ETUAEYUEVWV AEWPOPEIWV
Héow el8omomoewv oto kivntod ( push notification)

2) EmA€gel xdmolo onpeio evSLa@EPOVTOG KL VO TOU ETILOTPAPOVV TIAT|POPOPIES YIX TO
WG Ba TTAEL EKEL XPTOLLOTIOLWOVTAS TNV UTIEPATTIKT] CUYKOLVWVIA.

ZUYKEKPLUEVQ, TOTILKA 0TI CUOKEVEG B TIPETEL VA artoBnKevovTAL:

1) TAnpo@opieg yia OAQ Ta TTPOYPAUUATIOHEVA SPOUOAGYLX KL TIG OTACELS

2) ZInpeia evlapepovtog

3) Néa kat eldnoelg (a@ov PeTa@opTwhHoLv)

4) Hepappoyn a Tapéxel TANPOQOPIEG OXETIKA LE TIG YPAUUEG TWV HECWV UATIKTG
UETAPOPAS IOV SPACTNPLOTIOLOVVTAL GTNV TIEPLOXT TOV POPEX (YEWYPAPLKT KAALYM,
onueia oTdoewv, SPoUoAdYLA K.0.) OE HOPET TILVAKWY Kol Pn@LOK®V XOUPTWV

H gpappoyn Ba mpémel va mapéyel TANPOQOPIES OXETIKA E TOV EKTILWUEVO XPOVO SLEAELOTG
TWV OXNUATWV amd otdoelg. H vmmpeoia Oa mpémel va vmoloyilet v Slapkela Tov
Spoporoyiov oe Sedopévo xpovo. O ypnotng Ba emAéyel ypapu evSla@EPovVTog, oTAON
emBiBaong, onueio evlla@épovtog Evaping kat Anéng, nuépa ™¢ eBSouddog kat xpovikn {wvn
ektédeons Spoporoyiov. To cUotnua Oa eMOTPEPEL €KT(UNOT TOU XPOVOU €KTEAEONG TOU
SpopoAoyiov pe Bdon Sedopéva mov €xouv cUAAexBel amd TO CUOTNUA Yl TNV AVTIOTOLM
XPOVIKN Tepiodo Tov €xel eTiAeyOel.
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Teyvikeg [Tapatnproelg

1) H e0peon Stadpouns Ba tpémel va yiveTal K&vovtag xpromn KatdAAnAov aAyopLouou
gvpeong Sladpoprg.

2) EmmAéov Asttoupyia Ba amoteAel 1 avAyvwoT YPAUPWTOU KOSika 500 SlaoTacewy
(QR-code) mov Ba Bpioketal otov oTaBepd £EO0TMALOUO TWV OTACEWY, OVTWG WOTE VA
vmokaBioTaTAl 1] AVAYKN TTANKTPOAOYN GG TOU KWSLKOU / OVOUATOG GTACTG ATIO TOV
XPNOTN 0TI KATAAANAES TIEPITITWOELS XPT|OT|G.

3) Orepappoyég Ba pEmeL va eTILTPETOVY 0TO Xp1ioTn To login pe To Aoyaplacod tov, 1) av
Sev £xel, T Snuovpyia kot Staxeiplon Aoyaplac o, 6TIwG GToV LETOTOTIO.

4) OLe@appoyég Oa eEAEyyouv TEPLOSIKA Yia TUXOV ELSOTIOMCELS TIOV aOPOVV TO XPNOTN
KOl TOV EVILEPWVOUV HECW OXETIKNG eldoToinong (notification).

5) OLe@appoyeg Ba emTPETOUY GTO XP1OTT TN SNLoVPYLA VTIEVBUULONG YA KATIOL)
Sadpopn mov €xouv oXeSLACEL WOTE 0 XPTOTNG VA EEKLVI|OEL EYKALPA YL TT) OTACT] TIOU
TOV EVOLOPEPEL.

6) OLe@apuoyeg Oa EMLTPETIOVY GTO XPNOTI VO AVAPEPEL TNV TIANPOTNTA TOU OXHLATOG 1)
VO KAVEL TTOAPATNPTOELS OXETIKA Pe TTpofAnpata mov a&ilel va avag@epBovv (.
ATOVCI0 KALLATIONOV)

LTaTIoTIKA Xp1ioNG
Ol KNTéG €apUOYEG B TPETMEL VA EVOWUATWVOUV AOYIOUIKO KATAYPOPTG OTATIOTIKWOV
xprone. Kat’ eddylotov Oa TPETEL VO GUYKEVTPWVOVTAL KL Vo TipofdAdovtal pe Suvatotnta
TPOSL0PLEUOY TOU XPOVIKOU TTAALGIOU avaOopas Ta GToLYElo:

1) IAn00¢ kat Stdpkela sessions

2) Aitovpeveg Aettovpyleg

3) Movadikoli xproteg

4) XpNOLUOTIOLOVUEVA AELTOVPYIKE CUCTHHATO

5) H mpoBoAn} TwV 6TATIOTIK®WY SV Elval amapaitnTo va yiveTal HEGw TOV CUGTHUATOG,
aAAG& pmopel va vAoToLeiTal o€ §wTePLKO LoTOTOTO (T.YX. Google Analytics).

A3.10 Edappoyn Mobile Ticketing

0 Avadoxog voxpeoUTal va VAOTIOWOEL native e@appoyn mobile ticketing 1 omola Ba mpémel
va elvat StaBéoun yux Asertovpykd ocvotnua Android kat i0S, péow Twv avtiotoywv App
Stores. Méow ™G e@appoyng mobile ticketing o emPBding Ba mpémel va €xel T SuvatdTNTA
ayopag ewottnpiov To omoio Ba AapfBavel 6to kivnto Tov THAE@wvo vTd pope1 2D/QR code. H
e@apuoyn Ba Sivel ™ SuvatoTTa EMAOYNG TNG {WVES Yl TNV oToia 0 emPBATNG emBupEl va
ayopdaoel ewoLtnplo. ‘0Otav o emPBatng emAégel Ty emBuunTy {wvn, Ba TIPETEL va epavileToal
auTopata 1 agia Tov eloLtnpiov Kat o emPATNG O LTTOPEL VO TIPOXWPTOEL LE TNV AYOPA TOV.

0 emBatng Ba TipémeL va €xeL TN SLVATOTNTA AYOPAS:

e AmAoV eloltmpiov yia pia Stadpopn

e [loAamAov elottnpiov yla TeplooOTEPES SLASPOUES
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Ma v ayopd tou eloimpiov o emPBatng Oa TMPEMEL VA KATAXWPNOEL TA OTOLXEIX TNG
TIOTWTIKNG 1] XPEWOTIKNAG TOU KAPTAS £TOL WOTE VA ival SuUVATY) 1) TAEKTPOVIKT AP TOV
glolrtnplov, evaAAakTiKd 11 MANpwun Ba pmopel va yivetal kol HEOwW AOYXPLAGUOU KIVITNG
mAe@wviag. H mobile epapuoyn Oa mpémel va amooTéAAElL QUTOUATO, UECW OOQAAOVG
oUVBEDTG, TA OTOLXEI TNG TIOTWTIKNG KAPTAG GTNV TUAT EKKAOEPLONG TIOTWTIKWY KAPTOV TNG
Tpamelag pe Vv omoia cuvepyaletal to KTEA étol wote va eAéyxetal 11 SuvaTOTNTA AYOpPAs
eloltNpiov amd TN OUYKEKPLUEV] KAPTA. XE TEPIMTWON QAVEMITUXOUS OLVOAAAYNG (TL.X.
QVETIAPKEG UTIOAOLTIO GTNV KAPTA) 0 eMIPATNG Oa TPETEL VA EVIUEPWVETAL AUTOUATA OTL 1)
GUVOAAQYT] TOU SEV 1) TAV ETILTUXTS.

‘Otav o emBatg ayopdoel To €lotTplo, TOTE Ba mpémel va Aapfdvel autdpata PEcw NG
e@appoyns to 2D/QR code to omoio avtioToEl 0TO ELOLTHPLO TTOL aydpace. To barcode autd
Ba mpemeL va amoBnkeveTaL 0TV £@appoyn mobile ticketing £toL wote 0 emPBaTng va £xel T
SuvaTOTNTA va TO XPNOLUOTION|OEL OTIOTE MOV UEL

Kata v emBifacn touv oto Aew@opeio, o emPatng Ba mpemel va €xel T SuvatdtnTa
EU@aviong Tov barcode Tou eloLtnpiov oL €xel 61 ayopdcel otV 006vVN TOL KWVITOU TOU.
‘Otav gp@aviotel to barcode, o emBang Ba TANoL&leL TV 006V TOL KLvNTOV TOU 6T CUOKEUT
EMKVPWONG elottnpiov N omoia Ba elval eykateoTnUéV) 0TO OXNMUA Kol TO €loLThplo Ba
ETIIKUPWVETOAL aUTOPATA. H eVvNUEPWOT) TOU KEVTPOU EAEYXOVL YLX TNV ETIIKUPWOT] TOU ElGLTNPIOV
Oa ylvetal amd TN OULUOKELN EMKVPWONG Kal OxL amd Ttnv mobile spappoyn. Meta v
ETIIKUPWOT] TOU TO ELGLTIPLO, OE TEPITITWOT OV Elval ATIAG B0t AKVPWVETAL AVTOUAT £TOL DOTE
va unv pmopel va xpnopomon el ek véou kal Ba amoOnNKeVETAL GTO LOTOPIKO CUVUAAAY®V TOU
XPNOTN TNG EQAPUOYNG. ZE TEPIMTWON TOU TO EOLTNPLO €ival TMOAAATAG TOTE KATA TNV
EMKUPWOT] TOU B TPETEL VoL aaLpelTAl HOVO TO OGO NG TPEYovoas Sladpouns xwpis va
OKUPWVETAL EVIEAWG TO £l0LTNPL0. O eMPBATNG Ot TTPETEL VA EXEL TN SUVATOTNTA ETTAVEUPAVIONG
TOU eloLpiov OmoTe EMOVUEL, TL.Y. OE TIEPLTTWOELS EKTAKTOU EAEYXOU ATIO EAEYKT EVTOG TOU
Asw@opeiov.

0 vmoymeiog avadoxog Ba TPETEL va TEPLYPAPEL AVOAUTIKA TA XUAPAKTNPLOTIKA ACQAAELNG

mouv Ba SlaBéTeL M EQAPUOYN] TPOKEWEVOU VA ATOMEVYOVTOL PALVOUEVA OTATNG KoL

ELOLTNPLOSLAPUYNG HECW TN AVTLYPAPTIG TNG LOPEPNG TWV ELCLTNPLWV.

A3.11 AvapBaduwon Epappoyng Web Ticketing

H epapupoyn web ticketing mouv 16n SwxBétert to KTEA 6a avafabuiotel €tol wote va

UTOOTNPIlEL TNV ayopa £EUTIVWV ELOLTNPIWY KAl KAPTWV HECW SLadiktoV, Kabws Kal TNV

YeAiba 57 amno 87



AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHZ 'EKAOXHE EIXITHPIQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

ETTVAPOPTWON TwV Kaptwv. H epapuoyn 0a mpémel va eivat Tpoofdoiun amd omolodnmote
onueio Stabétel ovvSeon Ue To internet pe tm xprion web browser.
['la v eloodo otnv e@appoyn web ticketing Ba ival amapaitnTn 1 €yypa@tn Tov XproTrn KaL 1
ElOAYWYN TwV oToElwv Tov. Méow TG e@apupoynis o emPatng Oa TPEMEL va €xeL TN
Suvatotta ayopds ewortnpiov to omoio Ba Aaufavel site péow email eite oTo KIVNTO TOL
mMAE@wvo umd popen 2D/QR code. H e@appoyn web ticketing Ba Sivel ™ Suvatotnta
ETAOYNG TG {wVNG Yo TNV oTtoia 0 emiBatng emBupel va ayopdacel eloitnplo. ‘Otav o emPBatng
eMAEEEL TV emOuun T Sadpoun, Ba Tpémel va epavifetal avtopata 1 afia Tov swotmpiov
KoL 0 emBAatng Ba pmopel va TPOYwPTNOEL PE TNV AYOPA TOV.
0 emBatng Oa pEMEL va €xeL TN SuVATOTNTA AYOPAS:

o AmAoV elottnpiov yia pla Stadpoun

o JloAAamAoV eloLtnpiov Yl TEPLOGOTEPES SLASPOUES

o Emava@option EEUTvwv KapTwy

0 xproNG Ba TPETEL VO KATOXWPNOEL TA GTOLXEIX TNG TIOTWTIKNG 1) XPEWOTIKNG TOU KAPTAG
£TOL WOTE va elval Suvatni 1 NAEKTPOVIKY TIANpwuUn Tov elottnpiov. H epapuoyr web ticketing
Ba TIPETEL v ETIIKOWVWVEL, HECW AO@EAA0VG TUVEEDNG, TA OTOLXEIN TNG TIIOTWTIKNG KAPTAG OTNV
TOAT EKKAOAPLOTG TILOTWTIK®OV KOAPTWV TNG TPATE(HS Pe TNV oToia cuvepydletal To KTEA £tol
WOTE VA EAEYXETAL T SUVATOTITA AYOPAS EGLTNPIOV ATIO TN CUYKEKPLUEVT KAPTA. EVOAAaKTIKA
N e@pappoyn Ba €xel TV SuvatdTNTA AVASPOUOAGYNONG TNG CUVAAAXYTG 0TO TEPPAAAOV TNG
ouvepyalopevng pe to KTEA tpamelag. e meplmTwon avemituxoUs cUVAAAXYNS (TI.X. AVETTAPKES
UTIOAOLTIO 0TV KAPTA) 0 EMPATNG Oa TPETEL VA EVIUEPWVETAL AVTOUATA OTL 1) GUVAAAXYT] TOU
Sev Ntav emtuxns. EvaAdaktikd, n ayopa& tou elottnpiov Ba mpémel va eival duvatny pe
avakatevBuvon tov xpnotn o€ mepBdAiov web banking cuvepyalduevng tpamelag £ToL WOTE
va ylvetar amd ekel 1 ayopd Tou ewoltnpiov xwpi§ va amalteital n xpnon MOTWTIKNG 1
XPEWOTIKNG KAPTAS.

‘Otav o emPBATNG ayopdoel To €0LTNPLO, TOTE B TPEMEL EMAEEEL TOV TPOTIO ATIOGTOANG TOU
ewortnpiov (email 1 kvntd T™ALPWVo). Ze TeplmMTwon amooTtoAng uéow email, emPBdang
TUTIWVEL TO ELCLTNPLO TO oTtoio Ba Tpémel va Stabétel 2D/QR code kAl TO EMKUPWVEL KATA TNV
emBiBaot) Tov 610 Aew@opeio. Le TEPITTWOT ATOGTOANG GTO KyNTd THAEPWVO, 0 eMPBATNS O
Aapfdavel to ewolmplo otmv mobile e@appoynq N omola TEPLYPAPNKE OTNV TPONYOUUEVY

TAPAYPAPO.
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A3.12 Edappoyn EAEyXOU ELOLTNPLWV ATTO TOV EAEYKTH

0 Avadoxog Ba TIPETEL VO VAOTIOWOEL EQAPUOYT EAEYXOU ELCLTNPIWV ATIO TOV EAEYKTI 1) OTIOlX
Ba eykataotabel 0TIG (POPNTEG CUOKEVEG TWV EAEYKTWV.
H g@appoyn Oa ipmel va TapéYEL GTOV EAEYKTI] TNV €E11G AELTOVPYIKOTN T
o 'EAeyxo «Kaptwv», «eTicket» kot mobile Ticket
e EfakpiBwon eykvpdémtag «Kdéptag», «eTicket», kat Mobile Ticket pe v
avayvwaon/xpnon 0Awv Twv Se80UEVWVY IOV ATALTOVVTAL YA QUTO TO OKOTIO OTIWG TL.X.
lOXUG KAPTAG, OKUPWOT KAPTAG OTN OUYKEKPLUEVN Suadpopn, «papn Alotar,
eykupotnta QR code KATL
o AmoBnkevon og SLATNPNOUN HVIUT OAWV TWV TAPAUETPWY TOU GUGTIUATOS (THivaKag
ewoltpiwy, pavpn Alota KAT) mTOL amaltovvTal Y Tov éAeyxo Twv «Kaptwv»/
«eTicket» /«[ToAAaTAWYV eloLTNplwV».
Elcaywyn kwdikol xelplot)
AmoBnkevon otolyelwv eAéyxou og nuepnola Baon
Avvatotnta eAéyxouv Koplotpou
Emikowwvia pe kévtpo Stayelplong yia avtaAlayny TAnpo@oplwy, nuepounvia /wpa,
KATL
e Kataypa@m otolyeiwy TPooTipwy, Ta oToia ekSiSovTal Ao To W EAEYXOU EITE AUTA
TANPOVOVTAL UETPNTOIS £lTE e TTpoOeopia
o 'Exdoon amddelEng emiBoAng / TAnpwung mpoaotipov
o  AuvatOTNTA AVTANONG VEATEPWY OTOLXEIWV TIOV AOPOVV GTN AELTOUPYIX TWV KAPTWV
ka®’ OAN ™ SLEPKEL TNG NUEPAS KOl UETAPOPA TWV ATOONKEVUEVWY OTOLXEIWY, OTO
Aoylopikd Stayeiplong

‘O Tot PMVOPATA KAL 1) ETIKO VW VIR PE ToV ¥prioTn Ba Tpémel va elval atnv EAAn vk yAwooa.

EmmA£ov, n epappoyn Ba kataypd@el Kat’ eAdxLoTo Ta akOAovOa oTolyeia:
o  Kwdko eeykt

Fpopun / oxnua / otabud / katevbuvon

ApBuo kaptoag

Huepounvia / wpa eAéyxov

AmoTéAsopa eAéyxouv

Ztoyeia emPBAALOUEVOV TIPOCTIHWY

A3.13 Edappoyn "npdtaong/avaliitnong Stadpopwv” - Atadpaotikr) lotoosAida

H 8ieioduon mov €xel To Sladiktvo oe 6Agg TI§ opadeg mMANBuopoy otnv EAAGSa €xel avinBel
OTUAVTIKOTATA TA TEAEVTALO XPOVLA, KAVOVTAS TO SLad{KTUO TNV TPWTN EMAOYN YIX avalrTnon
mAnpo@oplwv. Aappavovtag avtdé v’ oYy, kabe KTEA to omoio BéAel va €xel onpavtikn
TAPOVCIX KoL TIHPOXT] TATPOPOPLOV GTOUG TOAITEG, elval amapAlTNTO Vi €XEL pa aUyXpovn,
Suvapikn, amoéAvTa EKOUYXPOVIOUEVT Kkal Swadpactikn lotooeAiba. H avafabuion g
loTOoEASag KpiveTal avaykaia yix Tnv mapoyn BEATIOTOTOMUEVWY VTINPECLOV EVIUEPWONG
emBatikov kowvov. H gumeipia €xet Sei€el 0TL 0 ekoLYXPOVIOUOS Kot 1) avaBaduion totooeAidag
OXL LOVO BEATLWVEL TIG TAPEYOUEVESG TIANPOPOPLEG TIPOG TO KOLWVO, AAAG ETILTTAEOV TIPOCEYYILEL KOt
Snuovpyel éva o Toto mpog tov Opyaviopd, emPBATIKO KOwo.

H avafaBuiopévn 1otoocedida Ba mapéxel Oyt pOVo TTANPOQOPIES OE TPAYUATIKO XPOVO YA TIG
UTIEPUOTIKEG CUYKOLWVWVIEG AAAG KoL TIAT|PO@OPIES VLA T YEVIKOTEPT UETAKIVIOT] TWV TIOALTMOV.
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[TapakATwW AVA@EPOVTAL CUVOTITIKA TO TTAEOVEKTAUATA TIOU B amoAaufdavel o Opyaviopog amd
™mv avafBaduion g .otooeAibag:

1) Ymapén Content Management System: pe autd to otolxelo, o Opyaviopog pmopel va
Slaxelpiletal autdévopa To TEPLEXOUEVO TNG LOTOOEAISAS Xxwpis va efaptdtal amd
etalpeia Slayelplong LoTooeASwv

2) Tlepleydpevo o€ 2 YAWOOEG: PE aUTO TO oToLElo, 0 Opyaviopog pmopet va Stayelpiletal
OUTOVOUA TO TIEPLEXOUEVO TNG LOTOOEAISOG Ywplg va efaptdtal amo etalpeia
Slaxeiplong lotooeAibwy

3) H wotooediba Ba eivalr mpocapudoun (responsive) yia OAEG TIG KIVNTEG OUOKEVES
(€8umva KvnTa, tablets) woTE Vo KAAUTITETAL 0 HEYLOTOG SUVATOG APLOUOG XPNOTWV.

4) Ep@avion TANpo@opL®V 0€ TPAYHATIKO XpOVO

5) Avvatomta  gyypa@ng  XPNOTWV  YIX  TPOCWTOTOWUEVT]  TIANPOEQOpNON,
XPOVOTIPOYPUUUATIOUO KOL EVI|LEPWTELG

6) E¥peon kot mpoypapuatiopds Spoporoyiwv pe mAR00¢ kpitnpiwv (ypoauun, otdon,
Stevbuvon onueio evlla@épovtog)

7) Awacvvdeon e KOVwVIKA SikTua

8) IAnpo@opnon twv emokentwyv amd “feeds” tpitwv spapuoywv yia Néa, ABANTIKA,
Kaipd ktA

9) Ava@OopEG OYETIKA LE TIG ETILOKEPELS, TOUG XPTOTEG KAL TN XP1OT] TNG LOTOOEAISAG Y
BeAtiotomoinon tng Stayeiplong ¢ ( Analytics )

Heprypagn
H wotooeAida Ba Baciletal oe éva Content Management System To omoilo Ba eival amAd Ko
@PIALKO TIPOG TO XPNOTH TOV WOTE 1) EVEPYOTIOMOT AOYAPLAGUMV XPNOTOV YLK TNV ELCAYWYN Kol
AQAIPEOT) TIEPLEXOUEVOL VAL PNV ATIOULTEL LELAITEPEG YVWOELG 1) TEXVIKEG LKAVOTNTES.
H wotocediba Ba eival mpooapudoiun (responsive) yio OAEG TIG KV TEG OLUOKEVES (tablets) wote
VO KOAUTITETAL O HEYLOTOG SUVATOS APLBAG XPIOTWV.
H e@appoyn Ba mpémel va GUAAEYEL HECW KATAAANAWV SLETa@ WV OAd T amapaitnTa SeSopéva
ATIO TIG UTIOAOLTIEG EQUPLOYES TNG TTAATPOPHAS KL VA T ELQAVITEL OE «TIPAYUATIKO» XPOVO LE
OKOTIO TNV EVNUEPWOT] TWV TOAITWV. Oa TIPETMEL VX TAPEXEL TIATPOPOPIEG OXETIKA UE TIG
Ypapuués Twv Méowv Madikiig Meta@opdg mov Spactnplomolovvtal otnVv Teploxn tov Popéa -
(Yewypa@wk kaAvym, onueia oTdoewv, SpoHoAdYLa K.0) OE HOPET TILVAKWV KAl Pn@LaKkwy
XAPTWV, TANPOPOPIEG CYXETIKA |LE TOV EKTILWUEVO XPOVO SIEAELONG TWV OXNUATWVY ATIO OTACELG
kabws kat Suvatdmta evpeons Swdpopwv, pe Suvatdotnta petemPBifaons kot aAioym
vmmpeoiag.
Méoa amo v e@appoyn o xprioms Ba pumopel va eyypa@etal Kot va SnULovpyel To TPOowTIKO
TOU TIPO@IA EVEPYOTIOLWVTAS TIG TIAPAKATW VTINPECIES

1) XpovoTpoypappatiopds LETAKIVCEWY

2) Emoyn nuépag, wpag, SpopoAoyiov, onueiov avaxwpnong Kot onpeiov aeing

3) Emdoyn péoov evnuépwons a@iéns Aew@opeiov (email 1§ push notification ot mobile

epappoyn)
4) Anuovpyia efSopadiaiov 1§ unviaiov TPOYPAUUATOS
5) Awaypa@n 1| amevePYoTIOinon TPOYPAUUATIOUOV
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[TAHPO®OPHXHE KOINOY KAI AYTOMATHZ 'EKAOXHE EIXITHPIQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

H 8popoAdynon Oa sivar Suvatd va yivetal amd onueio o onueio emiAéyovrag ta MMM. H
gvpeon Sadpouns Ba TPEMEL va YiveTal KAvovtag xprion KatdAAnAov adyoplOuov gvpeong
Swadpoung, tov omoio o Avadoyos Ba Tpemel va TepypaPel avaivtikd. H Siadiktuvakn
gpappoyn Ba TpEMEL Vo TAPEXEL OAEG TIG UTMpPEoieg amelkoviong Oedopévwv UECW
SLASPACTIKWV YNQLAK®OV XUAPTOV.

Emloyég Xprio

0 xpnotngs Ba pmopel va emAéyel u€co, ypauur], 6TACT, WPA KAl NUEPA Evaping kal Tov apldud
StedeVioewy amd TV oTdon Yo TI§ oToies BEAeL va evnuepwBel. H emdoyn g ataong yivetal
atd Ymeaxo xaptn. O xpnots Ba Aapfavel wPEG Kol YPAUUEG SIEAEVCEWVY ATIO TN 0TACT KATX

™MV NUEPA Evaping KoL TNV/TIS wpa /e OV €xeL oploEL
EmumAgov, Ba pmopel va Aapfavel Tpoypappatiopévo 1 (o€ TepImMTwaon Tou To SpopoAdYLo £xeL
EEKIVNOEL) EKTIHWUEVO XPOVO, OTWG €TioNG KAl evnuépwon emi MPofANHAT®WY aklpwong M
vmepBoAikn§ kabuoTtépnong Spopoioyiov Kat 6To0 GAAo unvupa €xel oploBel 1) TpoBAAAeTaL
Tuxov petaforéc o ypauu] OTwS EKTPOTEG 1) TIPOOWPLVES AAAAYES PAIVOVTAL GTOV XAPTN
LG KoL quTOG Snpovpyeitatl Suvauika.
EVTog Twv TANPOo@OPLOY YPAUUNG, TO CUGTNUA EVIILEPWVEL VLA TN SLAPKELX TOU SpopoAoyiov pe
NV CUUTIANPWON TNG KateLBUVONG, NUEPASG EKTEAEOTG TOU SpopoAoyiou, T Xpovikr {wvn Kal
TIG OTACELG EKKIVIONG KAL TEPUATIOUOV.
Ta Sedopéva Twv Xpovwyv a@ifewv Twv Aew@opeiwv Ba avavemVovTal avd TAKTE XPOVIKA
Staotipata (TApaUETPOTIOGLUO) Kot Ba EVIIUEPWVOLV TOV XPTOTH YIA 0AAXYEG GTOUG XPOVOUG
A@LENG oL 0TrolEG opeiAovTaL O€ TUXaIA YEYOVOTO.
To epyodeio PeAtiotng Awadpoung Tpoo@épel otov xpnotn 1N duvvatdotta va AdBet
TANPO@OPIEG TTAOTYNONG ATIO £V OTUELD a€ AAAO UE TN XPTIoT TWV SPOoUoAoYIWwY TwV SLd@opwv
MMM. Q¢ onpeia a@etnplag KAl TEPUATIOUOU UTTOPOVV VA ETIAEXOOVV TA TTAPAKATW:

1) Ztdon

2) ZInpeio evdla@pépovtog

3) Awevbuvon - 086
Etdon: H emdoyn g otdong yivetat pe Yo tpdmoug.

1) Me v elcaywyn Tou KwSIKoU 6TAoNG

2) Me v emAoyT] YPAUUNG, KATEVOUVON G KAl 6TAOTG
Inueio Ev8a@épovtog: H emdoyn touv onueiov evlla@épovtog va yivetal pe tnv emdoyn
katnyopiag onueiov (yix mapadetypa “Actuvopuka Tunpata”, “ExkAnoies” 1 “Aflofeata”) kat
TEAOG L TNV ETAOYT] TOV oNuEiov.
Awev0uvon - 0806: To cvomua Ba Sivel v SuvatdTTa avalnmong ievbuvong kat aptdpov.
ETiotpé@el amoteAéopata amo Ta oToix UTopel 0 Xp1oTnG va EMIAEEEL TO eTTOUVUNTO oM E(O.
0 yxpnomg €xel ™ SuvatoéTNTA va eMAEEEL TN PEYLOTN amOoTAon Tou OéAel va Slavioel
TEPTATWVTAG 0€ Trep(mTwon peTemPBiBaons kat v SuvATOHTNTA ETIAOYNG UTTOAOYIGUOU TOU
Tadlov pe Baom Tov €AGYLOTO XPOVO 1| TNV €AAXLOTN AmOoTAOT. Me TNV GUUTAPWOTN TNG
POPUAG, TO CUOTNUA ETILOTPEPEL AETITOUEPELS 0ONYLEG Kal Stapkela ™G Stadpoung 1 omola Oa
BonbnoeL Tov xpnoTn va akoAoLBNoEL WOTE VA PTACEL GTOV TPOoOoPLopd Tou. H Stadpoun Oa
ETILOTPEPETAL OTOV XPNOTN TOCO HE AEKTIKN HOP@PN 000 Kol UE TPOPOAN} oTOV XAPT.
[MapaAAnAa, Ba vumdapyelt 1 Suvatotnta va ep@avifovtal AemTopepels TANpo@opies NG
SLadpoung oto Xaptn, emAEyovTtag To Kabe Bripa g Stadpoung.
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

IV otooeAiba Ba vapyel Eexwplom evoTnTa 0TV oTola TTPpoPAaAAovTal l810elg oV Ba
APOPOVV TNV UTEPACTIKY GUYKOovwvia. [INyn Twv unvupdtwy Ba mpémel va eival:

1) Xelpokivnn elocaywymn amod Slaxelploty / TOTOTIOMUEVO XPTOTN

2) Avtopatn MMym eldnoewv amo éva 1) teplocdtepa feeds GAAWY cLUGTUATWY

To Styelplotikd gpyadeio TG LoTOCEASAG B TEPLEXEL ELOIKN EVOTNTA OTIOV gpaviovTal oL
aVaEOPES TIPOPBANUATWY TWV XPNOTWV KAl TAPOVCLATOVTAL OTATIOTIKA OTOLXElX Yyl Ta
mpofAuata Tov mapatnpovvTal Eldikotepa, Ba uTtdpyouv eMAOYEG yia:

1) Awyxeipion (mpooOnikn, Siaypapn) feeds amod ta omoia Tpogodoteital ) evoTnTA VEWVY

2) Xelpokivn T eloaywyn Kot SLoxeiplor unvouatog oty evOTNTa VEWY

3) Awxyxeiplon katnyoplwv onpelwv evdla@épovtog (mTpoadnkn, Sltaypaen, Tpomomoinon)

4) Awyeiplon onpelwv evdlag@épovtog (mpoobnkm, Siwaypa@r, tpomomoinor, avabeon
Katnyoplag)

5) Asitovpyia TapakoAovbnong otatiloTtikwv xpnons. Kot eldyiotov Ba mpémel va
eu@avilovtal yia kdbe oeAiSa TOU LOTOTOTIOU Kol PE SUVATOTNTA TTPOCTSLOPLEUOY TOU
XPoviKoL TAalsiov ava@opds Ta otolyeia:

a. IIAM0Bog epgpavicewv
Movadikoi ypnoteg
Tomog mpogAevon g xprnot
XpnowoTmolovpevol tepynteg (browsers)
XpPNOLLOTIOLOVUEVA AELTOVPYIKA CUGTIUATA

o a0 o

H otooediba Oa eival o€ 2 yAwooeg (EAANVIKE, AyyAka)

A3.14 Edappoyn OTATIOTIKAG AVAAUONG EEUTTVWV ELOLTNPLWV

H epappoynq otatiotiknig avdivong Sedopévwv Ba mapéxel Tn SuvatoOTNTA OTATIOTIKIG
avaAvong Twv dedopévwy Tov a@opovv T Asttovpyia Tov KTEA kat Ba tpémel va umtootnpidet
™mv €&Ng AeLToupylkOTNTA:

e To mpooepdpevo cvoTUa Ba TPETEL v €xel SuvatotTnTa amobnkevons deSopévwy
TOUAGYLOTOV €VOG (1) £TOUG Kal IKAVOTNTA EMEEEPYATIAG TWV TTANPOPOPLOV YIX OAES TIG
YPOUUES TOV SIKTUOUV, GE YPTYOPO XPOVO.

o Oukwvnoelg Tov Ba cUAAEYovTaL Elval KOT EAAYLOTO OL AKOAOVOEG:

o Kuwnoeg nwAnoewv

o Kuwnoeig akupwoewv

o Kwnoeig eAéyxwv /Tpootipwy

o Kuwnoetg mov a@opolv KAOTEG/ATIMAELEG KAPTWV

o Kwnoetg mov agopolv onuavtikd yeyovota mov cupufaivouy 6To cOeTN .
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

H ovAdoyn twv kvijoewv Ba yivetal oe kaBoplopéva xpovika Staotipata. To kévtpo
oUAAOYTG SeS0pEVWY B SLAT@AAITEL PE KATAAANAOUG UNYAVIGHOUG TNV ApTLOTNTA, TV
A&LOTILOTIO KL TNV EUTILOTEVTIKOTNTA TWV SESOUEVWV.

Ta otolyela mov cLvAAéyovTal Ba eAéyyovtal, TaflvopovvTal Kol apyelofeToVvTal o€
Bdom Agbopévwyv (BA) RDBMS.

To Aertoupykd cvomua Ba Tapéxel TPooTacia, £VaVTL dAAOIWONS GTOLXEIWY aTIO Un
£E0VCL080TNEVO TIPOOWTILKO.

OL TAnpo@opieg Tov aWopolV TI§ TWANOELS Kol AKUPWOELS o Tapovolalovtal o€
LOP @1 AVAPOPAS KUL OE HOPET] YPOPLKWDV.

Anpovpyla ava@opwy yla ZTolyela TwAoewv

Anpovpyia avag@opwv yia IMwAN ol CUVOALKA.

Avaopég pe avaivon TwANcewv cOPP®VA [E ToV TUTO eoLTnpiny / kKapTwyv (aplOuodg
TIWATCEWV KL TIPOTOVTA TTWANONG)

Ta&wvounon TwANT®yY, ava apldpd cuvaiiaywv.

Avagopéc ue Aplopuo cuvaddaywv ava nuepa, efdoudda, unva, Tpiunvo kat avda £€Tog yia
kaBe eidog elotnpiov / kdptag onpelo Ekdoong.

Avaopéc pe AplOpud akupWoewV ava OXMU Kol GUVOALKG ava nuépa, efSoudda, univa,
Tpiunvo, €tog. O aplBpdg Twv akvpwoewv Ba vmodalpeital cVUPwWvVa Pe To €lbog
gloLtnplwv /Kaptwv

Avapopég pe AplBuod akupwoewv ava oOxnua, ypopuurn / {wvn pe vodiaipeon cuppwva
HE To €(60G TV eloLTNPlwY / KAPTWV.

Avapopég pe ZUVOAIKEG AKUPWOELS VA OXMNUA, YPOUMUT, {0V VA XPOVIKA Sl THaTA
™M NUépag (kabopl{dpeva TAPAUETPLKE)

‘OAa Ta amoteAéopata va Byaivouv kat oe @UAA0 gpyaciag (.. apxeio TOTOVL.CSV, XIS,
K.T.A.), TIPOKEWEVOL va eival Suvatn 1) emeéepyaciag ToOUG amd AVTIOTOLXO TIPOYPAUM
emegepyaoiag @UAwv epyaciag (m.x. Microsoft Excel).

AvvaTtoTnTa EMAOYNG YPAPTLATWY VL0 OAES TIG EKTUTIWOELG.

AvvaTtoTTA TIPOETIOKOTINOTNG TNG EKTUTIWONG YO OAX TA ATIOTEAEGUATA KL O XELPLOTNG

va amo@acilel av Ba ekTumtwHovv 1 OXL.

A3.15 Xaptoypadikd dedopéva

01 mAnpowopieg mov B Sounbovv ot yewypapikn Baon Sedopévwv Ba meplAaufBdavouy Ta

TAPAKATW Yl KAOE TUM U ToL 081koV SikTUoL:

o YUVTETAYUEVEG apXLKOU Kol TEALKOV KOpUPBou
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

e Ovouoaoia
o ApiBunon 6e&Ld koL aplotepd (amod £wg)
e Emutpemduevn @opd kivnong oxnuatwv (katevbuvon kukAogopiag g 0dol kat

amayopeVOELS OTPEPOVOWV KIVI|CEWV)

A4.\eLTOUPYIKA XOPOKTNPLOTIKA EEOTTALOOU

0 €EoTALONOG TTOV TIPOPAETETUL GTO £pYO Elval 0 aKOAoUOOG:

A4.1 ZItaBuocg Epyaociog

0 otabudg epyaciog elvatl To cUGTNUA IOV OVCLXOTIKA Ba Loy ELPIETAL TOV EKTUTIWTT EEUTIVWV
KAPTWV, TNV KAUEPA KAl TO UNXAVNUO apXLlKOToinong Twv £Eumvwv kaptwv. O otadudg
epyaciag Ba eykataotabel ota Kevtpikd Tpagela touv KTEA. O otabudg epyaciag Oa
AeLToupyel KAl WG oTABUOG TWANONG KOl ETAVAPOPTWONG £EUTIVWV KAPTWY, TIPOTIATPWUEVWV
kaptwv Kat 2D/QR Code elotmpiwv. Oa TtpémeL va amtoTeAEl piar oUyxpovn TEXVOAOYIKE AVOT) e
006vn, TANKTPOADGYL0,, TTOVTIKL KAl TIG KATAAANAESG £10080VG Kal €§680UG YLa TNV GUVSECT] TOU
eEOTALOPOU €K600TMG TIPOCWTOTOMUEVWY EEUTIVWV KAPTWV (KAUEPAS, EKTUTIWTH £ELTIVWV
Kaptwv Tpodiaypagwv ISO/IEC 14443).

OLavaAvuTIKEG Tpodlaypaweg apati®evtatl 6to MEpog I tng Stakrpuéng.

A4.2 YmoAoywotn Oxnuatog

O umoAoylotig oxnuatog amoteAel tnv kovoOla tou odnyol Ttou Aswdopeiou Kal
XPNOLUOTIOLELTAL TOOO yla TNV €kdoon elottnplwv 000 KaL yLa TOV EAEYX0 TWV CUCKEUWV TIOU
elval eykaTeoTNUEVEG EVTOC TOU OXNLATOG.

O umoAoYyLOTAG OXNUATOG CUVOEETAL PE OAEG TIG €Tl HEPOUC TNAEUATIKEG HOVASEG Kal
armoteAel TNV «kapdld» Tou cuoTAUATOC MapakoAolBnong otolou eni tou oxnpatog. O
UTIOAOLIIOC  TNAEUOTIKOG €EOMALOMOG €£(TE €lval EVOWHOTWHEVOC HME TOV UTOAOYLOTH
OXNUATOG £ite CUVOEETAL LECW HOVIUNG KOAWSIwoNC.

EmutAéov, o umoloylotnG oxAHOTOC Oa ETIKOWWVEL PE TO AKUPWTLKO Hnxavnua, Ba
AapBavel tov aplBuo twv enBatwy mou emnikupwoav/aydpacav elottiplo, Ba diaxelpiletal
TIC paVpeg Alotec. H pavpn Alota Ba kaBopiletal and to AoylopLko dloxeiplong slottnplwy
Kal Oa mapaAapBAaveToL ava TAKTA XPOVIKA Slaotripata mou Ba eivol mMopapETPOMOLN oL,
It ouvéxela Ba amooTEAAETAL OTOV UTIOAOYLOTH OXNUATOG KOl OO £KEL OTO GUVOAO TOU
e€omAlopov nou PBploketal apeca ouvdedepévoc pe autov (validators).

O 0dnyoc Ba emiléyel péow tnG 006vVNC adr¢ Tov MPoopLopd otov omoio embupel va
Taf6€PeL o emPatnc kat o emBatng site Ba MANPWVEL LECW TNC TIPOTIANPWHEVNG KAPTOG
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

tou Qopéa eite Ba emkupwvel To NON ekdwBEV eloLtipld tou otov validator o omoiog Ba
elval eykateotnéVog SImAa oTov UTTOAOYLOTH OXN LOLTOG.
O umoAoylotig oxnuatog Ba emiteAel kat AAAeG Asltoupyieg, ekTOg amnod tn Slaxeiplon twv
validators. lNa mapadeypa, oe éva Aswdopeio to omoio peAoviikd Ba Slabetel
aLodNTAPEC Katapetpnong emPatwyv otig BUPEC TOU, 0 UTIOAOYLOTAG OXNUATOG AauBavel
oo Toug aoBNTAPEC Tov aplBpd twv emPatwv mou emPBipdotnkav oto oxnua. Etol, o
06nyo¢ unopel ava maoca otyun va 6L méool amnod toug emBateg mou emPBiBaotnkav dev
ETUKUPpWOaV/ayopacayv ELCLTHPLO.
JuvomTika ol Anpodopieg mou amelkovilovtal otnv 066vn TOU UTOAOYLOTH OXNUATOG
Umopel va sivat:

e [Anpodopieg OXETIKA e TO SPOUOAOYLO TTOU EKTEAELTAL.

e MnvUpata npomopeiag / KaBuoTEPNONG TOU TPAYHATIKOU XPOVOU OE OXECN HE TOV

T(POYPOUUOTIOUEVO.
e Eudavion emoOuevng otaongc.
e Eudavion unVUPATWY Ao To KEVTPO.

OL XElpLOOL TTOU UITOPOUV VA YIVOUV HECW TOU TEPHATLKOU £ival:
e AMOOTOAN CUVIOHWY HNVUUATWY TIPOG TO KEVTPO.
e AMOOTOA UNVUUATWY EKTAKTNG AVAYKNG.

MNa OAa T TOPOMAVW UTOCUCTAMATA O UTIOAOYLOTHG OXNMOTOG €XEL TNV €ubuvn
Aetoupyiag touc.

Oa eival epodlacpévog pe Eyxpwpn 08ovn adng LEocw tng omoiag o odnyog Ba pmopel va
€xeL mpooPacn oTlG Aswtoupyieg Tou KoBwg Kol BepUlkd ekTUnwT O omoiog Ba
XPNOLUOTIOLELTAL YLt TNV €KE0ON XAPTVWY EloLTNPLwV N anddel€éng yla Toug erPBATeG, £ToL
WOTE VoL KOAUTITOVTAL KOl OL TIEPUMTWOELS TwV Aswdopeiwv ota omoia o odnyog ekdidel kat
elottipla, onwe cuppaivel ota untepaotikd KTEA tng EAAGSagC.

H eykatdotaon Kal MOPAPETPOTOINON TWV CUCKEVWVY amoteAel euBuvn tou Avadoxou. Ot
AVOAVTIKEG TTpodLaypaweg apatiBevtatl oto Mépog I tng dtaknpuéng.

A4.3 AkupwTtko £éunvwv Kaptwv kot 2D Barcode

To akvpwTkO €§umvwy elottnplwy (validator) Ba elval eykateoTnuévo evtog Twy Aew@opelwy
Kot Oa xpnoLOoTTOLE(TAL Yo TNV EMKVPWON ELCLTNP(WY.

To aKLPWTIKS Bl EMUTPETEL OTOV EMIPBATN TNV EMKVPWOT ELOLTNPLOV E TOVG €E1G TPOTTOLG:
e Me tn xprion RFID kaptwv 1tov Ba ekd(deL to KTEA. Z€ auTr] TV epmTwon o emPATng
TANCL&leL TV TtpomAnpwévn RFID kdpta Tou Kat avtépata Ba yivetal n agailpeon
Tov ToGoL Tov elottnplov.
e Me tn xprion QR-code to omolo umopel va elval elte oe €vtumn popyn elte ot
NAEKTPOVIKN ATOONKEVUEVN O0TO KvNTO TNAEPVOo Tov emPBdtn. O emPBdtng mAnotalet
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Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

TO KWNTO TOL 1] TO XApTwvo elottrplo pe to QR code otov validator kat avtépata
ylveTal n emkvpwon tov elottnplov.

H ouokeun Ba dlaBetel 006vn n omola Ba evnuepwvel Tov emPdTn yla To vtdAowd tou. H
ouoKeLN Oa elval AVOEKTIKNG KATACKELTG KO TILOTOTTONUEYY YL XPriON EVTOG TOU OXNUATOS
(vibration test) €tolL wote va e§aoc@aAlotel n anpdoKkomTn AlTovpyla TNG HECA OTO OXNUA.
‘OAa ta dedopéva TwY CLUVAAAAYWY TOU AKUPWTIKOL Ba AmooTEAAOVTAL OE TTPAYUATIKO XpOvo
0TO AOYLOUKS Slaxelplong LECW TOU LTTOAOYLOTH OXNLATOG.

OLavaAVTIKEG TpodLaypaweg apatiBevtatl to MEpog I tng dlakrpuéng.

A4.4 TnAepatikdg e§OMALOHOU OXAHATOG

H ovokeur] tnAepatik GPS elvat o muprivag Tov TnAgepatikol cuotripatog dtaxelplong
OUYKOLVWVLIOKOU €pyou. Ta TeAeutala Xpovia n €€AEn Twv TNAEUATIKWY CUOKELWY HATAV
paydaia, KaAUTTOVTAG HE AUTO TOV TPOTO TEXVIKEG KOl AELTOUPYIKEG OTTOUTAOELS yld TNV
Tapoyxn EMMAEWY UTNPECWDY TOV KplvovTal w¢ PACKEG KATA TO OTASIO TNV £QPAPUOYNS
EVPLWY CUOTNUATWY HLETAPOPWYV OTLG UTIEPAOTIKEG CUYKOLVWVIEG.

SUYKEKPIEVA N avaBABULON TNG TNAEUATIKAG HOVASAG TTPOCEEPEL €Val CNUAVTIKO aplopud
ETUTAE0V SUVATOTHTWY TTOV TLEPLYPAPOVTAL TTAPAKATW

1) ewdomolel auTtdpaTA TOV SLOXEPLOTH TOL cuoTHHatog dtav n Kepalo tou GPS €xel
BAGBN

2) €XEL TNV SUVATOTNTA ATTOUAKPUGUEVOL TIPOYPAUUATIOHOL (over-the-air programming)
WG TPOG TO AOYLOUKO TNG ouoKevn¢ (firmware) KaBwg Kal WG TPOG TIG TTAPAUETPOUS
XPOVOU EKTIOUTNG O€0nG, TALTOTNTAG TEPUATIKOU, TIPOAUPETIKNG €L0OJ0L K.T.A.
LELWVOVTAG TO KOGTOG CLVTHPNONG.

3) dlnBétel evowpatwuévo modem 3G pe Sikr tov Eexwploth Kapta SIM.

4) €xeL tnv duvatdtnta va ouvdebel pe tov SlavAo CAN Twv oxnudtwv ywa tnv
TapakoAovOnon/amootoAr] dedopévwy Asttoupylag touv Kivntrpa (vmootnpilel ta
TPWTOKOAAA J1939 Kat FMS).

5) Ol0OETEL EVOWUATWUEVO YNPLOUKO YUPOOKOTILO UE AVTIOTAOULION OTIG HETABOAEG TNG
Bepuokpaciag Tou Kat €WK €0odo ywa tnv dlacuvdeon e TO OSOUETPO TOU
oxnuatog, vmootnpllovrag dueca «tugAn mAonynon (dead reckoning)» wote va
Kataypagel tnv mopela oe onuela mov dev umdpxel ovvdeon ue Sopudpoug GPS
OTWG ylo TapAdeLlyla o€ TOUVEA 1] UTTOYELEG SLAPATELG.

6) OSlBEtel evowpatwuévo aoOntripa HETABOANG TNG EMUITAYXLVONG TOUVAAXLOTO Svo
agévwyv (X, Y) ya Vv Kataypoapn Tng 0dKNG CUUTEPLPOPAg Tou odnyol (amdtopo
ppevaplopa, emtikivduvol eAtypol, artdTOUO PPEVAPLOUA KATTD).

7) umooTNPI{CEL TIC TTAPAKATW SIETTAPES

a. RS-4851RS-422

b. RS-232
C. TPWTOKOAAOUL IBIS yla TNy dlacVUVIEDN LE CUCKEVEG AKVUPWONG ELCLTNPIWY TOV
eumoplov

d. 100pa Ethernet
8) uvnung texvoAoylag flash
9) dwBétet modem GSM pe duvatdtnta mpaypatononong KANCEWY @wvng yla Tty
eMKolvwv{a Tou 0dnyou WE TO KEVTPO ANYng onudtwy. Na Adyouvg ac@aAeiag, n
olA{a e Tov 0dnyd Ba TpEmeL va yiveTal Xwp(g va amatte(tal omoloodrmoTe XepLouog
amd tov 0dnyod (hands free).
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OLavaAVTIKEG Tpodlaypaweg apati®evtatl to MEpog I Tng dtakrpuéng.

A4.5 EomAlopog Wi-Fi evtog tou oxXnpatog

Ma emPATeq HECWY UETAPOPAS HEYAAWY ATTOOTACEWY, E(VAL XPrOLUN N TTAPOXN UTNPECLWV
mov Ba Toug Bonbricouy va TEPATOUY TO XPOVO TOUG EVXAPLOTA KOl ETTOKOSOUNTIKA, EVW
TapdAAnAa puropel va eVioXVUOEL TA €6000 TOU LETAWOPEQL.

Ma tov Adyo autd, o€ oxfjplata Ta omola eKTEAOVY TTOAVWPES Sladpoueg Ba eykataoTadel
Tidotika e§omAlopdg wi-fi o omolog Ba apexeL otoug emiBdrteg T duvatdtnTa va cuvdeBolv
0TOo internet UEOW TOU KLYNTOU TOUG TNAEQWVOUL, XPNOLULOTTOLWVTAS TO access point Tou
Aswopelov. OLavaAuTIKEG TTpodlaypapeg apati®svtat 6to MEpog I tng Stakripuéng.

A4.6 ®Dopntig Zuokevég EAsyktwv Elottnpiwv

O utoPnPLog avadoyog LVTTOXPEOUTAL VO TIPOCWEPEL POPNTEG CUOKEVEG EAEYXOL ElTLTNPlWV
YLOL TOUG ELOTIPAKTOPES TWV AeW@OpPElwV. OL CUOKEVEC Ba TTpETteL va lvarl LOLalTepa AVOEKTIKES
ya xprion oe avti§oeq ocuVONKEG Kal Ba EMITPEMOUV GTOUG ELCTIPAKTOPEG TOV EAEYXO TWV
elornplwy kat Vv enPoAr] mpootipwy. O €Aeyxog Ba vmootnplletal ya €Eumva eloLtripla
(RFID kdpteg), etottnpla pe 2Q/QR Code kat atAd xdptiva gwottripla. Ot opNnTEG CUOKEVES Oa
TIPETEL VA OLOOETOVY EVOWUATWUEVO DEPUIKO EKTUTTWTN YLoL TNV €KSOON TWV KAOEWV O€
nepimtwon mapdfaocng. Ot avaAutikég Tpodlaypageg mapatiBevtar oto Mépog I tng
SlaknpuEng.

A4.7 TnAepATIKEG EUPUELG OTAOELG

e emdeyuéveg otdoelg tov KTEA Ba eykataotabouv NAEKTPOVIKEG TvaK(deg €§umvwy
OTACEWY, OL OTO(EC Oa EVNUEPWVOUV OE TPAYUATIKO XPOVO TOUG ETUPATEG YLoL TOUG XPOVOUG
SLEAgvong Twv Aew@opeiwy and tn otdon.

To xpwpa twv LED Ba mpemel va elvat moptokaAl (Amber 592nm). O tumog Twv LED Ba mpémel
va glvat SMD, upnAng ewtevdTnTag.

Ta pnvouata tng mvakdag Ba mpemel va elval opatd og amdotaon UEYOAVTEPN TwV 20
HETPWV.

H mvakda Ba mpémel va Slabétel evowUATWUEVO CUOTNUA AUTOdLAYVWONG KAl EAEYXOU
BAaBwv o€ emimedo LED.

H mwvakida Ba mpémel va Ol0BE€Tel €VOWUHATWUEVO aoBnTripa autopatng pLOULONG
PWTEWVOTNTAG €TOL WOTE va pubulletal avtduata n @wtewvotnTa twv LED Bdoel tng
PWTEVOTNTAG TOL TTEPPAAAOVTOG.

Mpokewévou va elvat duvatn Kat n evnuépwon emPatwy Ue TtpofAnuata opacng, n KABe
Tivak(da Ba mpémel va SLABETEL EVOWUATWUEVO GUOTNUA NXNTIKNAG avayyeAlag SuVOUKWY
UNVUUATWY KaBWG Kal E8IKO TARKTPO EVEPYOTTO(NGTNG TOU GUOTHHATOC NXNTIKNG avayyeAlag
EYKATEOTNUEVO OTOV (0TS Tng mwvakidag. To mAnktpo Oa elval KiTpvou XpwHaTog,
avTavdaAloTIKOU TUTTOV, KATACKELACUEVO artd ToAukapPovikd Kat Ba Swabétel Babud
mpootaciag IP 55.
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H nAektpovikn ivakida Ba emkovwvel aclpuaTa LE TO KEVTPO EAEyXoL Héow GPRS modem
To omolo Ba TpEmEL va elval EVOWUATWUEVO EVTOG TOU TTEPIPANUATOG TNG TTLvaK(dag

To UETAAAKO TtAalolo NG Tvak(dag Ba TPETEL va E(val KATAOKEVAOUEVO artd aAovuivio. H
ouvTrpnon g mvakdag Ba mpemel va yivetal antd v mpdoon n omola Asttovpyel wg Ovpa
n omola Ba avolyel Tpog Ta emdvw. H kaBe BUpa Ba mpemel va aocaliletat pe tn Bondeia 2
KAEWBapuwy aopadeiag ot omoleg Oa mpemeL va elval TOmoBeTNUEVEG OTO KATW UEPOG TOU
mtAatoiov. O Babudg mpootaciag Tou LeTaAAKoU tAalclov Ba pemel va lvatl IP54.

To VAKKG tng mpdoon Ba mpeEmel va elval TOAVKAPPOVIKO @UAAO KATAAANAouL TtAXOUG,
avTOauPwTKS, avtiBavdaAloTikd Kat Le Tpootacia UV.

H adtdAeuttn Aettovpyla g mivakidag Ba mpémet va e§aoaiiletal and KatdAAnio cvoTnua
e€aeplopov to omolo Ba mpémeL va amoteAs(tal amd aveloTtipeg Kat €WOKA @Atpa. H
Bepuokpaacia Aettovpyla Twv NAEKTPOVIKWY TVaKBwy Ba tpémel va lvat amd - 15 °C €wg +60
°C Katn UEyLoTn OXETIKN vypacia Aettovpylag Ba mpémel va elvat 95%.

Ol NAEKTPOVIKEG TlvaK(deg Ba TtomoBetnBovV o€ PeTaAAKOUG LoTOVG 0TripEng oL omolot Ba
glval Bappévol pe nAektpootatikn Bawr. O KABe 0Ttdg Oa TPEmeL va €xel KatdAAnAo Uog
€TOL WOTE TO KATW UEPOG TNG TtvaKida va elvat o UPOg TOVAGXLOTOV 2,3 LETPWY ETOL WOTE VA
unv elvat eVkoAa pooPdotun. H mpounOsta Kal eyKatdoTtaon Twy .oTwY oTPENG amoteAel
urtoxpewon touv Avaddxouv. H pevpatoddtnon ting mvakidag amoTeAel LTTOXPEWON TOU
®opéa. OL avalAuTikég mpodlaypawes tng Tvakidag mapati@evtat oto MéEpog I Tng

SlaknpuEng.

A5.AlaAELTOUpYLKOTNTA

‘Eva amd ta mpofApata Tov avTUET®TI{ouV oL TTEPLoGOTEPOL POPEIS Tov dnpociov eival n
OUVTNPNOT APKETWV SIKTUAKWV TOTIwV kal Bdcewv dedopévwv mouv Snuovpyndnkav ota
mAaiola ToAadTEpwY  €pywv. KOplog otdxog Tou avaddyov Oa Tpémel va elval m
SLHAELTOUPYIKOTNTA HE TOUG VPLOTAUEVOUS SLASIKTUAKOUG TOTIOUG TOU (POPEN £TCL WOTE VA
ATOPEVYETAL 1] GUVTIPNON TIOAAWVY TIAPOUOIWY cuoTNUATWY. EmimAéov n oty Tpnon Twv
mpodlaypa@wv Tov €xouv Tebel, Ba emtpéPel ™ peAdovTikn StacUvdeon TG Tapovoag

EQPAPUOYNG UE HEAAOVTIKEG.

ITn  OUYKEKPLUEVY] TAPAYPAPO  TEPLYPA@OVTAL Ol  OAANAEEapPTNOES HETAED  TwvV

UTIOGUOTNUAT®WY KoL TOV €E0TALOHOV (0pLlovTLa SLaAELTOVPYIKOTHTA).

(Ymo)ovotpata/ (Ymo)ovotuata/
YTmpeoieg ov YTt pecieg Tov IIAnpo@opieg oL
Mapatnpnoelg
o@eidovv va o@sidovv va avtaAddoocovtal
Stadertovpyoviv Swxdettovpyotiv
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Epappoyn
Epapuoyn Swaxeiplong
nAnpocQopncng , SESOHSV,(DV Xpovol a@iEng kat
emPBatwv  yw  Kwntd | SpopoAdynong S00LOASYLA
MA@V (Windows | oxnudatwv Ko | OPOHOAOY
Mobile, iPhone, Android) | Swaxeiplong
UETOPOPLKOV £PYOU
E@appoyn
, Slaxeiplo
E@appoyn XEIPLOTS
w4 , dedouévwv , ,
mpoTaoNG/avalntnong , XpbévoL a@ng kal
N SpopoAdynong :
Sadpouwv - . Spoporoya
, , OXMHATWV KoL
Awdpaotikn lotooeAlda ,
Sayelplong
LETAPOPLKOV £PYOU
E@appoyn  Swxxeipong | E@appoyn
Sedouévwv TANPOPOPNONG
Spoporoynong emBatwv ya kivntd | Xpovol a@Eng kot
OXNUATWV Kol | ALV SpoporoyLla
Swaxeiplong (Windows  Mobile,
LETAPOPLKOV £PYOU iPhone, Android)
Epapuoyn Mobile E(pocpuqyn S}U,EYXOU ApopoAdyla Ko
ticketing ELOLTNPLOV ATO OV Tapigpes Stadpopuwv
gAEYKT
AvaBaeutlousvn Ecpapu(?yn z—:)\lsyxou ApopoAéyla oL
E@appoyn Web | elottmpilov amd tov

Ticketing (eTicket)

EAEYKTY)

Tapipes Stadpopuwv

A5.1 MoAukavaAlkn MPooEyylon

01 vmmpeoieg Ba mapéxovtal péow SLadikTuov Kat Ba oxeSlaoTOUV UE TETOLO TPOTIO WOTE VX
elval QKT 1 Xp1101 TOUG aTo TANBWPA @OoPNTWV HEcwV OTIwG tablets kot smart phones evw
TpocPact o€ AUTES pEow cLUBATIKWY pEcwV (pc, laptop kAT) eivat avtovon .

¢ O TOALTNG 1 0 €€ovalodoTNEVOGS Xp1oTNG B PTTOpEl HEGW EVOG KLV TOU TNAEPWVOU, TO OTIOL0
€xeL ovvdeom oto Sadiktvo, va €xel pocPacn ot Awdiktvaky [TUAN Kol TIG avtioTol e

vtmpeoieg. Puoka to (8lo elval g@kto, dedopévou OtL 1 Atadiktvakn TTOAN eivar pla web

@appoyn, kal péow tablets kAT

* EmumA€ov, oL evnuepwoelg Kat eldomomjoels Oa amootéAAovtal pécw email kat sms.

Yt peoia

Tpomot

AAMAeTtiSpaong

Teppatiko MpocPacmng

Mvakideg Mnvupdtwv

Mobile app

Web Brower, ééumveg

PC / Laptop, Kivnto
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Ytmpeotia Tpomot Teppatwko MpdcBaocng
AMAeTtiS paong
(POPNTEG CUOKEVES TnAépwvo
Awdpaotikdg Xapng Web Brower ‘Eéumvn popnti) ovokevn

A5.2 Avouixtd dsbopéva

Adyw G @UoMG Tou €pyovu, Ta Sedopéva Tou cuoTNUaTog dev Ba xapaktnpilovtal wg
«gvaioOnta mMpoowTika SeSopévar» emeldn Sev Ba ava@EPovTal 0€ TOAITIKA QPOVIHATA,
KOLVWVIKY] TIPOVOLA, KOWWVIKEG TIETOLONoELS. o To oUVoAo Twv SeSouévwy Tov StakivovvTal
Kol SnpovpyoUvtal amo To cVGTUA LoxVovy Ta €816 Ta Sedopéva Ba Tpémel va StatiBevtal o
Hop@1| TG omolag kapio ovtoOTnTA §ev Ba £XEL ATIOKAELOTIKO EAEYXO 1] TIVEUUATIKA SIKOULOUAT,
Oa mpémel va eival Sabéopa o OAOUG/EG TOU EVELAPEPOUEVOUG/EC XWPIGC TNV avAayKn
EYYPAPNG TIPOoWTIKWV OeSopévwy, Ba Tpemel va Pplokovtal o pop@n @K TIPOG
UTIOAOYLOTIKY emeepyacia amd Tnv vmapxovoa TtexvoAoyio Oa Tpemel va eival gupéwg
Stabéoipa 6To uEYaAUTEPO SUVATO EVPOG XPNOTWYV Kal XxpnoLpotitwy. EEdAAov oto mAaiclo tov
£pyou TPofAETETAL ) CUAAOYN, 0PYAVWOT] KL TAELVOUNOT) APKETWY SESOUEVWV 0PYAVWTIKOU 1)
SoknTikoV meplexopévou. Ta Sedopéva auTd, Ba TPETEL VA AVTILETWTILOTOVY WG SnudcLa Kot
OUVETIWOG WG avolKTd. H opydvwaon kat Stabeor) toug Ba mpémel va yivel pe TETOLO TPOTIO WOTE
va elval e0KoAQ EMAVAYPTCLUOTIOMOLIUX 08 GAAEG Spdoels. H Swatripnorn toug Ba Tpémel va
yivetal Katw amd VYPMAEG amattnoel; ao@AAElag T000 oty amobnkevon (ANPN TAKTIKWV
AVTLYPA@wV ao@aielag back-up, Asttovpyia evaAlakTikng vTToSoung) 660 KAl 0T UETAPOPQ
(xp1ioMn TPWTOKOAAWV UE KPUTITOYPAPNON KATA TN UETAPOPA KAT). ¢ Tap&Selypa yoo Ty
BéAtion xprion avolktwv Sedopévwv avagépetal 1 Tpwtofovdia geodata.gov.gr mov Oa
TpETeL va An@Bel vTOYM amd Tov avAdoxo KAT& TNV VAoToinon Tou €pyou (TPooEOopPd Kot
xpnon debopévwy). I'a ta eAevBepa SeSopéva (OTWG oL UTINPETiES evnueépwong) Ba TPETEL va
Stao@ariletal n TpOoacn o€ AUTA ATTO OAOUG TOUG TIOAITESG, AKOAOLBWVTAS TIG TIPOSLAYPAPES

TWV AVOLKT®V TIPOTUTIWV YA TTOAUKAVAALKT SIABECT] TWV VTN PESLWV.

T Stao@dion Twv dedopévwv, aAAG Kot TNV eTiteven ™G StadeltovpykdTnTASG, TO £pY0 B
VAOTIONOEL e TN XPT O AVOLKTWV KL TEKUNPLWHUEVWVY TIPOTUTIWV. Elval emtiong amapaitto, yio
™MV SLo@AALOT) TNG CUVEXELAG KAl TNG AO@AAENS TwV 6eS0UEVWY, va elval YvwoToG Kol

QVOLXTOG 0 TPOTIOG ATIOONKEVONG KL LETAPOPAS SESOUEVWV.
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‘OAa Ta ocvoTHUATH TIANPOWOPLKNG emesepyalovtal kKal amobnkevouv SeSouéva oAAd Kol
ETKOLVWVOUV peTally Toug. O Tpomog emefepyaciag amobNKeLONG KAl UETAPOPAS TwWV
Sedopévwv Sev elval o (510G Yl OAQ T CUCTNUATA, 0€ KABE TiepIMTWOT OUWS oTnpileTal o Eva
TPOTLUTIO, SNAAST] Eva GUVOAD TIPOSLUYPAP WV TIOV TEPLYPAPEL AKPLBWG TO TIWG LETAPEPOVTAL )
amoOnkevovtal Ta Sedopéva.

Ellikd oty mepimtwon SNUOCLWOV 0pYavIoUwVY, OToU Ta  dedopéva Ta oTolo UTOKEWVTAL
emelepyaoia kol amoBNKeLOVTAL AVIIKOUV GTOUG TIOAITES, 1) XPT|OT] AVOLXTWV TIPOTUTIWY Elval
emBePAnuEVN o€ KGOE cVOTNUA TIANPOPOPLKNG, WOTE VA SLao@AALOTEL OTL T Sedouéva autd Ba
glvat Stabgapa yio mavta xwpis kapia SEopevon Kol TeEPLOPLOO.

Kamola atmd ta oo YvwoTd avolyTd TpdTuTa eival Kol To TapoKATw:

e TCP/IP - IIpwTOKOAAO peTO(POPAS Sedouévwy oto Internet.

e HTML, HTTP, HTTPS - [Ipotuma yia tov laykoouio 1oto.

* XML, XSL, RSS, SOAP, WSDL, UDDI - avolytd TpOTuTIa ETIKOLVWVIAG.

Ta avolktd TpoTLUTIA oL Ba TIPETEL Vo XpNoLpoTomn0ovv yia v vAoToinon Tov £pyou aAAd
KOl TN CWOTH TOPOXT) TWV UTINPECLWV, EKTOG ATIO TA TTAPATIAVW, Elval Ta akoAovOa:

OGC - IIpoTuTa Y T Slaxeiplon Twv Yewypa@ikwy 6edouévwv

WMS - I[IpdTuTo yio T S1E0E0T EIKOVWV XAPTWV LLE YEWAVAPOPA

WEFS kat KML- Tlpdtumo yia ) S1dBeomn SeS0UEVWV Y TIG YEWYPAPIKEG OVIOTNTEG TPOG TA
Slapopa cvoTuaTa

GeoRSS - [IpoTuTo yia T Stdbeom Suvauikd peTaBaAAOUEVWY TTAIPOQPOPLOV

H e@appoyn kat xprion avolyT®Vv TPOTUTIWY ATIO TOV (POPEA TIPOCTPEPEL TTOAAQ TIAEOVEKT LOTA
OTIWG Yl TTAPASELy pa:

1. EExo@aiion eveAidiag

2. EEao@aiion SLadeltoupylkOTnTOG

3. ATo@UuYN HOVOTIWALAKOU YUPAKTIPA KAl SECUEVONG OTOV Eva TIpounBevTn

4. Anuovpyla evog Stevpupévou mediov SEELOTNTWVY AVEEAPTNTA ATTO TOV TIpOoun BeVTH.

5. Alao@daiion peAdovtikis mpocBaong otnv mMANpo@opia — Slaitepn onpacia £xeL oty
TPOKELTAL YIX SeSOpEVA TTOV APOPOVV TOUG TIOAITESG (KAL ETOUEVWG KVITKOUV GTOUG TIOAITESG) Kot
TNV UEAAOVTIKI] OAOKAPWON TOUG UE avtioTolya SeSopéva Kol VTNPECies AAAWY POPEWV

TIOALTIOTIKOV TEPLEXOUEVOU, HEAAOVTIKAL.

A5.3 Anoutioeig AopaAelog

0 Sta81kTLAKOG KOUBOG Bar TTPETIEL VA LKAVOTIOLEL TIG AKOAOVOEG ATIALTIOELS AT PAAELAG:
- Eloo80¢6 xpnotwv pe ™ Xp1or ovouaTtos kat Kwdikov tpocfacns oto mepfaArov Slayelpiong

(Yl Toug Stoyelplotég ™G SLaSIKTUAKN G TTUANG)
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- AvvatdmTa eyypa@ng XpnoTn KOl €KXWPNON TPOKAOOPLOUEVWY SIKAUWUATWY GTO VEO
xpMotn. EvaAdakTikd, o Staxelplotns Ba umopel va eykpivel / amopplrel TNV eyypa@r] Tov VEOU
xpnom.

- Hapoxn mAnpo@opiwv otn SdlkTuaky TUAN oL omoieg S6ev amalrtovv TNV €l6odo
gyyeypapuuévou xprotr Kal, avtiotolya, KaBoplopd TEPLOXWV TNG SLASIKTLAKG TTUANG OL OTIOIES
Ba amattovyv moToTonon gyysypappugvou xpnotn (login).

- Kpumtoypd@non tov kwdikoV TpdaBacns Twv XpNoTwV KATA TNV amobnkevot] Tov ot Bdon
Sedouévwy, 0OUTWES WOTE VA PNV Eival YVwoTOS 6Toug £xovtes amevbeiag mpooPfacn atn Paon,
Kol Snuovpyla ao@arog oUvdeong SSL Katd TNy moTOTOoMon XPNoTN KAL TN LETAPOPA TOU
KWKoV TOU 6TO CUGTNUA TIPOG EAEYXO.

- llpémel va eao@aiiletal n akepaldTNTA TWV TANPO@OPLWV (data integrity) mov Stakivovvtot
QVAPESH OTA VTIOOUOTNHATA £VOG [TANPOo@OopLakoU TUOTIUATOG KOl OTLG SIETAPEG TOV HE QA
[IAnpo@oplakd ZuoTiuaTa.

- Mpémel va e€ao@aAlleTaL 1] EUTOTEVTIKOTNTA TwV TIANpo@oplwy (data confidentiality) mov
StakivolvTal avapesa oTa VTTocUaTHHATA £VOG [TANpo@oplakol ZUGTUATOS KUl OTLG SIETTAPES

TOU pe GAAa IIAnpo@oplakd ZuoThuaTa.

210 MpwTo oTadlo Ba mpémel va Sobel pla kataypaen Twv [MAnpo@oplakwyv mopwv Tou Ba
mepAauBavovtat oty IoArtiky Ac@aleiag. TTAnpo@oplakds mopos pmopel va eival yevika
oTIONTOTE PEPEL AN pOoPoOpia KAl Exel a&la atmd TV dmoym s TAnpoopiag yia to Popéa.

Me tov TpoTo avtd opiletat To Vpog NG [oATikic Acpaieiag.

TéAog, 660V a@opd otV oAtk Ac@aAeiag, auTy TPETEL VAL avaBEWPELTAL ATIO CUYKEKPLUEVT
opyavwTiKn povada touv Popéa. H avabBewpnon autn mpémel va yivetal pe Bdon T aAdayég
OV €YouV TPOKOYEL o oxéon He TNV apxikn Avaivon Kwdvvou, v amodotikotnta TNg
[MoAtikng Ac@areiag KaBwG Kot TEXVOAOYLKEG AAAXYEG TIOU EMNPEAJOVY TNV ACPAAEX TWV

[TAnpo@opLakwv TOpwv.

A5.4 Anoutnioelg Euxpnotiog Zuctipatog

‘Eva amd Ta oNUAVTIKOTEPA TUNHOTA TOU ouoTnuatog Ba eival 1 Siemapn xpnotn (users
interface) oto Aoylopikd kévTpov eAéyyou. H Siemapn xpnotn Ba mpémel va eivat oxeSlaopévn
WOTE VU ETITPEMEL OTOUG XPNOTEG VA AELOTTOMOOUVV TIG AELTOUPYIEG TOU GUGTIUATOG,
SLaPOPETIKA TO cVoTNUA KIWVSUVEVEL Vo unv elval Aettoupyiko. To mepBdAiov epyaciag tov
xpnotn Oa mpémel va eivar MApws ypaewo (GUI) xpnowomowwvtag OAa Ta YVWOoTA
XAPAKTNPLOTIKA (TovTik,, Tapdbupa, HeEVOD AEITOUPYLWV, KOUUTILA AELTOUPYLWV, AlOTEG

emAoyns KAT). H Stemapn xpriotn Ba mpémel va €xel oxeSLAOTIKN @LAOGO@IA [E XPTIOT KOLVNG
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XPWUATIKNG TIOAETAG KL XPTOT) KOWV®V CUUBOALOU®VY Yot OUOELSEIS Kol TIAPOUOLEG AELTOVPYIES.
‘Otav oxedlaletal n Siemapn xpnotn 0a mpémel va AapBavetat vToym OTL amevOVVETAL 08 OAES
TIG KATIYOPIEG ATOUWY, AKOPX KAl EKEVWVY TTOV eV elval eolkelwpévol Pe TV Texvoloyia. Me
TOV 0po XpNoTn evvoeital o xpiotns ¢ Sadiktvakng miAns. O Stadiktvakos koufBog Ba
mpémel va elval cupfatog pe ta mpdétuma tov W3C ywx web accessibility kat oe emimedo

TovAdyloTov AA.

A5.5 Anoutrioeig NMpooBaocipotntog

ZTov oXeSLOoU0 TWV EPAPUOYWY Ba akoAovBnBoUV oL TApPAKAT®W TPOSIypaPES, Ol OTO(ES
oxeTilovTal PE TO AVTIKEIPHEVO TNG TPOOoPACIHOTNTASG O0TO SLASIKTUAKO KOUPBO amd €L8IKEG
ONGSEG:
- Tapoyn evAAAQKTIKWV TPOTIWV OVATOPACTAONG TWV MNYNTIKWV Kol  OTITIK®OV
TIEPLEXOUEVWIV.
- Xpnon evdlaueowv Aoewv TPdcfaong, £Tol woTe ol BonBNTIKEG TEXVOAOYIEG KaL oL
TaAlotepol @LAAoueTpnTEG (browsers) va AELTOUPYOUV GWOTA Kol cUUPBATE UE TOUG
VEOUG.
- Xpron TexvoAoylwv kat Tpodlaypa@wv TpocoPaciudétntag W3C, OTwG auTES
TEPLypa@ovTal ota Slebvwg avayvwplopéva potuna World Wide Web Consortium
kot  opilovtar péow Tov Web  Accessibility Initiative otn = SievBuvon:

http://www.w3.org/TR/WAI-WEBCONTENT/.

- Iapoyn mAnpo@opiag ylax TpooavatoAlopuo Kot Ao ynon £€toL wote va fonbolvtal ot
XPNOTEG GTNV KATAVON 0T SUGKOAWY GEAISWV 1} OTOLXEIWV.

- Xpnon amAng kot EekABapng YAWOOAS YL TO TIEPLEXOUEVO TOU SLASIKTUAKOU XWPOU

- Xpnon CSS (Cascading Style Sheets) ywax va Swaxwpilovtatr ta Sedopéva kabapng

TANPO@OpPiag amd Ta SeSoUEVA HOPPOTIOMONG OE LA LOTOGEA IS

YeAiba 73 ano 87


http://www.w3.org/TR/WAI-WEBCONTENT/

AwaknpuEn Ataywviopo yua to Epyo «OAOKAHPOMENO THAEMATIKO LYXTHMA AYNAMIKHX
[TAHPO®OPHXHE KOINOY KAI AYTOMATHZ 'EKAOXHE EIXITHPIQN YIIEPAXTIKOY KTEA»
Mépog A: Avtikeluevo kat Mpodiaypapeg Epyou

A6. Xpovodwaypappa kot Paceig ’Epyov

OL paoelg Tov £pyou eivat oL akOA0VOEG:
o ®daon 1 - MeAém E@appoyns (Atdpketa 1 unveg)
o  daon 2 - [IpounBelax kat eykatdotoon eEomAlopov. (Aldpkela 3 unveg)
o daon 3 - Avantuén , EAeyxog kat OdokAnpwon Ymoovotnudtwv kat E@appoywv
(Aldpkela 3 unveg)
o  daon 4 - [Thotikn Aettovpyia kat exmaidevon xpnotwv (Awdpkela 1 prvag)

o ®aon 5 - Apaoeig IlpoPoAns & Anpociomrag (Awdpkela 1 urva)

®dosls 2014 I 2015
Qr SR Q2 Q3 Q4
A’ X
B)
r XXX
A}
E)
A/A ®dong 1
. Awdpketo: 1 pveg
. Ttoxou: LTox06 ™G MeAétn E@appoyns etval 1 oOvtadn evog eyxeptdiov ava@opdag mov

fa amotuTwvel To 6UVOAD Twv Bnuatwv Kot Stadikaciwy mov Ba akoAovBnbovv oto €pyo

TIPOKELUEVOU va eTITEVYOEl ApTIX LAOTIOMOT.

. [Teptypan YAomoinong: H peBodoAoyla mou TpoTelveTal ylax Tnv vAoToinon ng
TPOTEWVOUEVNG TIPAENG akoAouBel v @oco@ia tov “Incremental Development” kot
Baoiletal otig apxés s Stadikaoiag Rational Unified Process yi tnv emituy kot taydtaty
AVATITUEN TANPOEOPLAKWY cuaTNUATWY. H peAétn epappoyng Ba meplapfavet: a)to ZxESL0
Awxyeiplong kat [Towdmtag Epyov pe Tig Sladikaoieg Kot TOUG unxaviopols va amoTteAoVV Eva

TPOTUTIO KAl OAOKANPWUEVO GUVOAO, TIPOCAPHUOCHEVO OTIG LOLUTEPOTNTEG TIOU BETOUV OL
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0pYAVWTIKO(, SLOIKNTIKOL Kol TEYVOAOYLKOL TTapaueTpoL Tou £pyou. Eldikotepa, Ba mpémel kat’
EAQYLOTO VO ava@EPOVTAL OTIG aKOAoLOEG TeployéG: OpyavwTikd Zymua/ Aour) Aloiknong
‘Epyovu, Zxédio Emwowwviag, IMpoypappatiopds ‘Epyov, Awxyeiplon Oepdtwv, Extipnon -
Awaxeipion Kivdvwy, Alac@daiion - ‘EAeyyog [Toldotntag, Awaxeipion Apyeiwv — AeSopévwv kat
Aotk [MAnpo@dpnon B)TNV EMKALPOTOMON NG VPLOTAUEVNG KATAOTAONG Y)TNV
OPLOTIKOTIOMOT] - LEPAPXTOT] TWV ETILXELPTCLAKWY, AEITOVPYLK®OV KUl TEXVIKWOV ATOLTNOEWY TG
TPG&ENG KabBws KAl oplobBETNON-ATOCAPNVIOT TOU €VPOUG TNG TPAENG 8) 0opLOTIKOTIOMON NG
akplovg Béonc tomoBétnong Tov efomAloUoV eSOV (NAEKTPOVIKEG TILVOKISEG evUEPWONG
TOAMTWV) €)TNV OLVAAOYN OUYKOW®WVIOK®WV Sedopévwy (SpopoAoyiwv, oTAcEwvV KTA) OT)
oploTikomomon - e€elbikevon G OUVEEONG ETLXELPNOLAK®OV GTOXWV KUl ATHLTIOEWV LE
TEXVIKEG TIPOSLOYPAPEG KAl OPYLTEKTOVIKI] TPOCEYYLON KAl TPOTEWOUEVO oXeSlaopud ()
pnebodoroyla kol apyikd cevapla eAgyxov amodoyns kabwe¢ kat kaboplopd tng pebodouv
Kataypa@ng Selktwv amodoons ¢ mpaéng n)mv pebodoroyia, TPOypappa Kol VAIKO ™G
ekmaibevons Twv xpnotwv, a@oL efetactel To emMimMESd TOUG KAl YIvOuv OL amapAiTNTESG
TPOCUPUOYEG B)TO TEAIKO TTAAVO EVEPYELWV KL SPACEWV L) TOUG KIVEUVOUG TOU £PYOU KAL TNV

QVTILETWTILOT) TOUG

A/A ®aong 2
. Awdpkela: 3 PnVveg
. Ttoxou: LTOX0G TNG PAONG ATOTEAEL 1) TIPOUNOELX KL 1] EYKATACTAOT) TOU €OTALGHOV

meS{ov KAl TOU €EOTTALGHOV TWV OXNUATWV.

. Meptypagn YAomoinong: Xtnv ®daon 2 Ba mpaypatomomBel mn mpounbewar o
E£YKOTAOTAGCT TOU GUVOAOU TOU €E0TIALOUOV TESioV KaBwG Kot Tov €EOMALGHOU oxNUATWV. [Tlo
AVOAVTIKG, Ba YivEL TO TAQVO EYKATACTAONG EEOTALONOU Kol Ba aKOAOUVBNOEL 1] EYKATAGTAOT).
TéAog, otV cuykekpLUéEvn @aon Ba yivel eykatdaotaoct kat Tou VPN Siktvov péow tou omoiov
Ba petagépovtal Ta dedopéva TPoG/amd TO KEVIPO €AEYXOL, TOV €EOTALOUO TESiOU KAl TOV
efomAlopo oxnuatog. 'a v tedkn apadoomn tov efomAlopov Ba SievepynOel pia oelpda amd
eAéyxoug. Autol apopovv Ta CEVAPLA SOKIHWY ATTOS0XTG XPNOTWY, Ta oTtola oXeTlovTal HE TN
AELTOUPYIKOTNTA (AELTOUPYIKEG KL UN-AELTOVPYIKEG ATIALTIOELG) TTOU TO GUGTNUA TIPOCPEPEL

otov xpnotn. H 8¢on tomoBémmong tov e§omAlopov Ba Exel oploTIKOTIOWMOEl KATA TNV EKTTOVNON

™G @dong 1 (MeAet E@appoyng).
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A/A ®aong 3
. Awdpkela: 3 Pnveg
. Ztoyxot Xtoxog s Pdong 3, ,n omola TPAYUATOTIOLEITAL TAVTOXpOVA UE TN QAon 2,

elvat n avamtuln, o €éAeyxoG KAl 1| OAOKANPWON OAWV TWV EMIUEPOVS VTTOCUOTNUATWY Kol
£QEAPUOYWY OE Hia eviaia MAAT@OpHa. XNV @aon autn) Ba mpaypatomomBouv Kal 6Aol oL

£AEYXOL SOKLU®V Y1 TO GUVOAO TWV EQPAPLOYWV.

. [Tepypary YAomoimong: Xt @Pdon 3 mpoPAémetar 1 vAomoinon Twv €&ng
TAPEUPACEWVY: A) EYKATACTAON AOYLOUIKOU TIpakoAovBNnong kat Slayeiplong SnudcLwv péow
Hallkng  petagopds f) mapapetpomonon Tou  Kévtpou XuvAdoyng  Sedopevwv  y)
Tapapetpotoinomn tov Kévrpou Awayxeipiong Oxnuatwv §) avamtuén touv Sladiktuakol TOTov
EVIUEP WO G TOU KOLVOU €) AQVATITUEN TWV UTINPECLWY, 6T) EYKATAGTAON AOYLoUIKOV Stayeiplong
ewotplwy, {epyacies oAoKANPwWONG TAXTEOPHAG. XTn @daon 3 meplapfavetar 1
Babuovounon koL 1 TPOCAPUOYN] TOU GUYKOWVWVIAKOU TPOTUTIOU Kabw¢ kal n
TAPAUETPOTIOMON NG OUYKOWWVIOKNG TAAT@OpUAS Kol TPOBAEYUNS xpoOvwv  G@LEng
AEW@OPEIWY OTIG NAEKTPOVIKEG Trvakideg. TéAog TtpoBAETOVTAL O0Ta TTAXIOL EKTIOVONG TNG
@aong oL €1¢ SpaotnploTTes: o) Mepovwpévog éAeyxog (unit testing) epappoywv (pe Bdaon
OEVAPLX EAEYXOU UEUOVWUEVNG AELTOVPYLKOTNTAS) B)EVOTIOMOT VTTOCUGTNUATWY OF “TEALKES
e@appoyeg (System Integration) y) éAeyyog opBoTnTAG AELTOUPYING EVOTIOMUEVWV EQAPUOY WV
§) uepovwpévog éAeyxog (System testing) e@apuoyns (pe faon oevapla EAEyXOU EVOTIOMUEVNG
Asrtovpyiag) €) tekunpiwon Twv modules Twv epappoywv Kabwg kat g aons dedopuévwv
otT) Tekunplwon xpnong twv e@appoywv. Katd v ektédeon twv Soklpwv amodoxms, a
vAomomBovv Ta oevapla Sokipwv amodoxng Ba kataypa@olv ta mpofANuata mou Oa
mpokVPouvv kal Ba mpotaBolv evépyeleg yia v emiAvon Tovs. Fevikd Ta oevapLa SOKLUWY
amodoxns Siwakpivovtal oe dU0 peydAeg kKatnyoples: a) Ta oevdpla  SOKIUWV oTOSOXNS
XPNOTWY, Ta oTola a@opolv TN AELTOUPYIKOTNTA  (AELTOUPYLKEG KAl HUN-AELTOUPYLIKES
ATALTNOELG) IOV TO CUOTNUA TIPOCPEPEL GTOV XPNOTH Kal b)ta cevdpla Soklpwv amodoxmg
TPOOCWTILKOU TANPOPOPLKNG, TA OTola aPOPOVV SladIkacieg TOU TPOCWTILKOV TANPOPOPLKNIG
TIOU OXETI{OVTAL UE TO CVOTNUA, OTIWG Sladikacies eykatdotaong, ekkivnong, Siayeiplong

TOPWYV Kal amdS00MG GUOTUATOG.

A/A ®aong 4
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. Awdapkelo: 1 prvog

. Ztoyxot: Xtoyog TG Pdong 4 eival n vooThpLEn ™S AELTOVPYING TOU CUOTHUATOG KAL
TWV XPNOTWV KATW amd ouvOnKeg TAOTIKNG Asrtovpyiag eEac@aAilovtag TNV AmAITOVUEVT
StabecpoTTa Y Xpovikd Slaotnua TovAayotov eva (1) unva, aAA& kal 1 ekmaidsvon Twv

XELPLOTWV TNG TTAXTPOPUOG.

. [Teptypar); YAomoinong: XN OUYKEKPLUEV @ACYN 1 TIAOTIKY Asttoupyia Ba
mepAaufBavet: o) BeAtwwoelg twv e@apupoywv ) Emidvon mpoPfAnudtwv - vmootiplEn
XPMNOTWV Y) ZuAdoyn mapatnpniocwy amd toug xpnotes §) Aopbwon / Awxxelpion Aabwv )
Ymootiplen otov xewplopd kat Asrtovpyia Twv vTOAOYLOTWY, KAT. oT) Ymootipl€n g
Aettovpyiag tov eg€omAlopov. ElSikdtepa Katd TN TAOTIKY AetTovpyia eival va edeyyBovv
SLe€odka: 1) oL TTAPAPETPOTIONOELS KAL TIPOTAPUOYES AOYLOUIKOV TIOV £Yvay ii) 1) eykataotaom
Tou egomAlopo iii) ot puBuicels Twv e@appoywv iv) ot pubuicelg g Baong dedopévwv v) M
0AOKAT|PWGT TOV AOYLOULKOU WE TIG ATIALTOVUEVES SLASIKAGIEG Vi) 1) (PUOLKI] AVTATIOKPLOT] TOU
ovotnuatog vii) ot Staouvdéoels kat ot avtardayés Sedouévwv viii) omoladnmote GAAN
TUPAUETPOG EMNPEALEL TNV OUAAT AELTOLPYIA TOU CUOTNUATOS iX) Ol TEAKEG pLBUICELS TOV
ovoTpatog yw ™ BeAtiwon g amodoong (fine tuning). EmmAfov, avagopikd pe v
ekmaibevon, avt) Ba meplapfaver o) ekmaidevon V0 (2) OTEAEXWV OTIG TEXVOAOYLKEG
VTOSOUEG KAL TN SLOYEIPLOT TWV CUCTNUATWY TOV Ba eyKaTacTadoUv, TOVAGXIGTOV CapavTa
(40) wpeg exmaidevong ouvoAka B) exkmaidevon eikoot (20) xpnotwv pe Baon eyxepidia (ota
EAMnviKd), oty xprion Twv e@Qappoywy mov Ba avamtuxBolv, SIPKELNG TOVAAXLOTOV COPAVTH
(40) wpwv ekmaidevong ovvodlkd. Ou evépyeleg Tng ekmaidevong Ba AdBouvv ywpa oTLg

eykataotaoelg Touv Popéa.

A/A ®aong 5
. Awdpketo: 1 pmvag
. Ttoxou: LZ1ox06 ™G Pdong 5, n omola B vAomom el TavTOXpOVA LE TNV GO 4, elvaL

VAOTIOMOT TPOYPAUUATOS SPACEWY TIPOWONONG Kal TTPOROATG TWV ATTOTEAECUATWY TOV £PYOU,
oL 0Toieg Ba ATTOGKOTIOVV TNV KOWVOTIONOT) TWV 0TOXWV KAl TWV ATOTEAECUATWY TOU £PpYyOU
0€ 000 TO SuVATO UEYAAVTEPEG OUASEG ATOUWY / TOAMTWV TOU GUUTEPAAUBAvVOVTAL OTIS
OUASEG OTOXOUG TOU £€pyou. Me TIS TIpowONTIKEG auTEG Spdoels emSLwkeTal va avinbel to
TOGO0TO TWV TOALTWV OV Ba elvat eviuepWUEVOL YIX TIS BEATIWUEVEG UTINPECIEG TTOU TOUG

TPEXOVTAL HECW TNG VAOTIOMONG TNG TIPOTELVOUEVNG TIPAENG.
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. [Teptypan YAoToinong: Z1n ouykekpLuévn @aaon Ba payuatomombovv ta akdéAovba:
a) Alopyavwon eviUEPWTIK®OV NUEPISwV B) oxeSLAOUOG KAl avaTapaywyn VALKoU TtpooATS )

[Mapaywyn Evtumouv Evnuépwong.

A6.1 Inuavtika Opoonua viotmoinong Epyov

IV TapAypaEOo U T TTAPOUCLA{OVTAL TA CTIHAVTIKA 0pOCT| LA Yl TNV VAoTioinon tou Epyou.

A/A TitAog Opootjpov M1vag M£0080¢ pnéTpnong g
Emtiteving emtiteving
1 MeAétn E@appoyng M1 "EAeyxog peAetng
ePappoyng
2 [TpounBela Kot eykataoToon M4 Aoklpég eAéyyou
efomAlopov efoTALOOU
3 Avamtuén , ‘EAdeyxog  kat M4 Aoklpég eEAéyyou
OAokAnpwon EQPUAPLOYWV
Ymoovotnudtwv Kol
E@appoywv
4 MAotiky  Aetovpyla  kat M5 "EAeyxog ITiAoTikng
Exmaidevon Xpnotwv Agrtoupylag, ekmaidevon
5 Apaoelg [TpofoAng & M5 Apdoeig SnpoolotnTog
AnpooiétnTag

A7. EAQYLOTEG TTPOSLAYPAPEC YTINPECLOV
A7.1 Ymmpeoiec Eknaidsvong

Y& oxéom ME TNV EKMAlSELON TWV XPNOTWV YK TO OUVOAO TOU €EOMALOMOU KOl TWV
NAEKTPOVIKWV EQAPUOYWV, TIPOTEIVETAL 1 VIOOETNON €VOG  EKTALSEVTIKOU TPOYPAUUATOS
BaolopEVOL OTOV EKTIALSEVTY] KL OTI CUVEXELX TIPAKTIKN €§GoKn o TWV ekmadevhévtwy. H
altia ylo v emioyn plag mpooeyyioews pe Baon Tov eKMalSevTY), €lval OTL 1| TPOCWTILKY
emBeBaiwon kot avOp@TLVY ETEEYNOT), TAPEXEL LK TILO ATTOTEAECUATIKY EKTIAiSEVOT, TTEPAV
TOU OTL ATOTEAEL KL EVA TIPOOWTILKO KV TPO Yl TOUG EKTIALSEVOLEVOUG.
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H ovuykexkpuévn @daom ekmaidsuong Ba mpémel va epAapuBavet:
o  Tnv avamTun EKTALSEVTIKWVY TIPOSLAYPAPWV TEALKWV XPNOTOV
o Tnv avamtuln ekmatdevTikwy Tpodlaypagwv yia Help/Desk kat yia Administrators
o Avamtuln ekmalSeVTIKOU TEPLEXOUEVOU VALKOU (gyxelpiSia)
o Exmaidevom xpnotwv avd opades

o Tnv Motk Attovpyia TOL ZUCTNUATOG ATIO OUASA EKTIALSEVOUEVWV XPT|OTWV

[Swaitepn Epaon mpemel va o0&l atnv emiTUY VAOTIOM O NG EKTTAISEVONG TWV SLAXELPLOTOV.
Y& OAEG TIC TEPIMTWOELG, BEWPELTAL OTL PETA TN CUUUETOXN OE WX OELPA, Ol EKTIALSEVONEVOL
OTIOKTOUV TIPOCWTILKY EUTIELPIA CUPHPETEXOVTAG GTNV VAOTIOINoN Tou cuotiuatog (On the job
training). Ava@opikd pe tnv ekmaidevon, avty Oa meplapfaver: o) ekmaibevon teoodpwv (4)
OTEAEYWV OTI( TEXVOAOYIKEG UTIOSOUEG Kol oTn Olaxelplon Twv ovotnuatwv Tou Ba
gykataotadolv, TovAdxlotov capavta (40) wpeg exmaibevons cuvoiika B) exkmaidevon eikoaot
(20) xpnotwv pe Baon eyxewidia (ota EAAnvikd), ot xprion Twv £@apuoywv Tov Oa
avamtuxBovy, Slapkelag TovAdyxlotov capavta (40) wpwv ekmaibevong ouvolikd. Ot evépyeleg
™m¢ exkmaidevong Ba AdBouv ywpa ot eykataotdoel tov KTEA kot Ba mpémel va €xouv
oAokAnpwOei og ypovikd Stdotnua evog (1) uiva. Ta Tapamavw onpeia o) kol f) a@opovyv Ta
mapadotéa I14.3 éwg I14.5. Zmv «Texunpiwon» Touv ocvotiuatog ekmaibevons 6Oa

mepAapBavovtat kot T eyxelpiSia / VALK TG ekmaibevong.

A7.2 Ymmpeoiec EvaioOntomnoinong

ITOX0G TWV VUTMPESLWV gvalobntomoinong eivat n vAomoinon TPOypaupatos Spdoewv
TpowONoNG Kat TPoLoANG TWV ATOTEAECUATWY TOU €PYOV, OL 0Toile B ATTOOKOTIOVV OTNV
KOLVOTIO(N 0T TWV OTOXWV KOl TWV ATOTEAECUATWY TOV £PYOV O€ 0G0 TO SUVATO PEYXAVTEPES
OMASEG ATOUWY / TIOALTWV IOV CUUTIEPIAXUBAVOVTAL GTIS OPASEG GTOXOUG TOU €PYOU (TTOALTES,
EMXElPNoewY, oVAAoywKol Popels emayyeApatikwv tagewv, @opels OTA Tng mePLOXNS
TapéuPaong KAT). Me TIg TpowBNTIKEG aUTEG Spdoels eMISLWKETAL VA auinBel To TO00OTO TWV
TIOALTWV TOU B elval evipepwHEVOL YIX TIG BEATIWUEVEG UTINPETIEG TTOV TOUG TTAPEXOVTAL LECW
NG vAoToinong Tov €pyou. OL Tpotdoels Touv Avadoyov Ba v Tig Spacels evatocOnTomoinomg,
OAAQ KOL 1] VAOTIOMOT) QUTWYV TPETEL VO CUUUOPQWVOVTAL VPPV pe To TTA 261/1997 «T'a
™ Awx@avela otn Sla@nuotiky mTpofoAr Tov Anpociov Kat Tou uplTEPOV Snpociov Topéa

aTo T EVTUTIA KL TX NAEKTPOVIKA HETA EVI|LEPWOTG».
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A7.3 Ymmpeoieg [IAoTikng Asrtovpyiag

It @don auth 0 Avadoxog Ba €xeL VAOTIOIOEL TN AELTOUPYIKOTNTA TOU GUCTUATOG. Oa TIPETEL

OUWG VO TIPOCPEPEL TA AKOAOVOA KAT EAGXLOTOV:

Eykatdotaon ¢ TAOTIKNG £€kS0omG o€ TTAT)pN AeLTovpyia

Aevépyela eAéyxwv Kot Soxkipwv (Aokipés Movadas /OAokAnpwong Zuvotiuatog &
Aokipég Amodoxng Xpnotwv) opbng Asttoupylag TwV TAPEXOUEVWY UTNPECLWV/
EQEAPUOYWY HE OTOXO TNV EMaANBOgvon KAl eMKOPWON TNG  ATXLTOVHEVNG
AELTOVPYIKOTNTAG KAL TWV TIPOSLAYPAP OV

Evtomiouds tuxov mpoPAnuatwv Kot SuvoAsttovpylwv (mpoAnua  oxediaong M1
vAomoinong, mPOPANUa TIApAUETPOTIOMONG €EOTALGHOV 1] E£TOLHOV AOYLOMIKOU) Kol
emiAvon Twv TPoANUATWY TTOU TIPOKVTITOUVV

Emitoma vmoomplén Twv Xpnotwv o1 Xpnon kat Sltaxelplon Tou GUGTIUATOS Kal
£QAPUOYN TWV TTPORAETOUEVWVY SLASIKAC LWV

Evowpdtwon Ttuxdv vEwv AELTOUPYIKOTNTWY YIX €va TPOKABOPLOUEVO KAL CUVTOO

XPOVIKO SlaoTnua

0 avadoyog Oa pémel va kataAnEel oTa akdAovOa:

Tevapla SOKLUWV

Anpovpyia ouddag Sokiuwv

Extédeom oevaplwv eAéyyxou Kal amodoxN§ CUOTHLATOG, NAEKTPOVIK®WY UTINPECLOV KOl
Stadikaowv Aettovpyiag kat Staxeiplong Tov kKUkAoU {wn§ Twv deSopévwy

KatdAoyog edeypévwy vmnpeciowv (AELToupylkOTNTES KAT.) 0€ oLVONKES AetTovpyiag

TIOV TIPOGOUOLWVOUV TIG TIPAY UATIKEG:

0 Xpnotwotnta tov User-Interface
0 YuvoAw (end-to-end) amo500m TOV CUOTIHATOG
0 Zuotnukn Akepatdotnta (integrity)

‘O)eg oL Tapamavw evépyeleg Ba ipaypatomomnBovv ota mAaicla ™G PAon G 4 ATTOKAELGTIKA.

A7.4 Ymnpeoieg Eyyinong «KaAng Asttovpylac»

OL vTmpeaieg eyyumong «KaAng Aettovpylag» Ba mpémel va tepAapfdvouv Kat' eAGYLOTOV TA

akOAovOa:

Ymmpeoieg vmootpEng kat amokatdotaons BAaBwv yua T omoieg o Avadoyxog Ba

TIPETEL KAT EAAYLOTOV VX TIPOCPEPEL:
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o  AvoAuTikd TpOypappa EVEPYELWV TIPOANTITIKYG GUVTHPNONG, TTOL VTTORAAAETL

LE TNV EVaPEN TNG OXETIKNG TTEPLOSOU

o Avaivtiky Kataypaen Iempaypeévwv Zuvvmipnong (Taktikwv - ‘Extaktwv

Evepyeunv)

o Texunpiwon mpoGHETWVY TPOCAPUOYWV KAl TIHPAUETPOTIOCEWY O EEOTALOUO
KOl £TOLHO AOYIOUIKO KOOGS KL EQAPUOYEG TOL €XEL VAOTOMOEL 0 (510G 0

Avadoyxog
o Texunpiwon c@oApudTwy

o MHapadoon avTitITWY OAWV TwV PLETABOAWV 1) EMAVEKSOCEWYV 1) TPOTIOTIOU|OEWV

TV eYXELPLSiwV TOV EOTALGUOV, £TOLUOU AOYLOULKOV
o Texunpiwon eyKataocTdoewy VEWY EKSOGEWY £TOLUOV AOYLOULKOV

o 'ExBeon agloAdynong [leplodov

OLvmmpeoieg eyyinong Oa tpémel va teplapudvouy kat eAdyloTov Ta akdAovba:

Alao@Aaiion Ko AeLToupyiag TOU GUVOALKOU CUGTHATOG
Evtomiopuog attiwv BAawv/ SUGAEITOUPYLOV KAL ATIOKATACTAOT)

Katomv tekunplwpévng eldomoinong amod tov Afjpo, o Avadoxog eival UTIoXpEwHEVOGS VA
eMAVEL TA TPOPANUATA EVTOG CUYKEKPLUEVOU XPOVIKOU Slaothipatog. H emilvon twv

mpoBAnpdTwy yivetat vmd cuvOnkes Eyyunuévou EmméSov Ynnpeoiwv.

MMapadoomn - eykatAoTAoN TUXOV VEWV EKSOCEWV AOYLOUIKOU, HETA Ao EYKPLOT TNG

avaBétovoag apxng
E€ao@dalion opOng Aettovpyiag OAwv Twv customizations pe TI§ ventePeG EKSOTELG

Mapadoorn avTiItUTWV OAWV TWV PETABOAWY 1| TWV EMAVEKSOGEWV 1) TPOTIOTIOW|CEWV

TWV EYXEPLS WV AOYLOULIKOV

Ye mePIMTWON TOL 1) EYKATACTACT] VEASG £KE00NG CUVETIAYETAL TNV AVAYKY EMEUPATEWV
OTIG EQAPUOYEG, 0 Avadoxog eival UTIOXPEWUEVOS VO TIPAYUATOTIOWOEL TIG EMEUBATELS
QUTESG Ywpic TPdcOeTn Xxpnuatikn emBapuvon.

Ymmpeoieg Texvikng Ymoomipiéng EfomAlopoy, Aoylopikov, Awadikaciwv pPEow
Aettovpyiag Helpdesk. H vmmpeoia Help Desk €xet wg otoxo tv KaBOAKN TEXVIKNY

VOO TNPLEN TWV SLAXEPLOTWY CUGTIIATOG GTNV XPNON KLl SLXEPLOT) TOU GUVOALKOU

OUOTHATOG.
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o Twx ™V ouvvodwkn vmnpecia Help Desk 6a mpemer va yivel xpnomn kataAAning

nebodoAoyiag Kol 181KOU GUGTIUATOS YL:

O  KOTAYpa@1] TOU OLUVOAOU TwWV CUUPBAVTWV Kol TapakoAoVBnonG NG Topelag

QVTLUETWTILOTG TOUG
o TopakoAoVONoN ™G SLABECIHOTNTAG TOV CUOTIUATOG
o Slayeiplon kot tekunpiwon aAAaywy TOLV CUCTHUATOS

o TmoapakoAovbnon ¢ Sag g vmmpeoiag Help Desk kot twv emmédwv

QVTATIOKPLONG TNG

H kat’ sAdylotn amaitnon yyvnon KaANS AELTOVPYIaG yia Tov E0TALoud KoL TO AOYLoULKO £ival

éva (1) étog. To Siaotnua Evapeng ng mepLoSov eyyUnong «KaAnG AELTOUPYING» EEKIVA AUETWS

HETA TNV 0pLOTIKY Tapaiafn Tov épyov.

A7.5 Ymmpeoieg Tuvtnpnong

O1vmmpeocieg ouvtrpnong dev mepAauBAvVoOVTUL 6TOV TIPOUTIOAOYLIGUO TOU £PYOU. ZE TIEPITITWON
mov N AvaBétovoa Apyr BeAjoel petd To TEPAG TNG €yyUmomg KaAng Aesitouvpyiog va
TpoxwpPNoeL oe cuUBaom cuvtnpnong Ba mpémel va eplAapfdvel kat' eAdyloTov Ta akdAovba:

o Alo@dAlon KaANG A£lToupyilag TOU GUVOALKOU GUOTHHATOS yla O0A0 To SldoTtnua
oLVTIPNONG

o Evtomopos atiwv BAaBwv/ SUGAEITOVPYLOV KAl ATTOKATACTAON Yl OA0 TO SLACTNUX
ouvTrpNOoNS

o TJlapaddoom - €yKATAOGTAOT TUXOV VEWV €KSOCEWV AOYLOUIKOD, LETA ATIO £YKPLOT TNG
avaBétovoag apxns yla 0A0 To SLAGTNHA GUVTIPTONG

e EZao@dAion opBng Aettoupyiag OAwv Twv customizations pe TIG VEWTEPEG EKSOTELS YL

60 TO SLAoTNUA CLVTNPNONG

e [Tapadoon avTITOTWY OAWV TWV HETAROA®V 1) TWV EMAVEKSOCEWV 1| TPOTIOTOMCEWV

TV EYXEPLSiwV A0YLo UKoV Yot OA0 TO SLAGTNUX CUVTHPTOTS

o Ymnpeoieg Texvikng Ymootiping EfomAiopov, Aoylopikov, ASIKACLOV HECW
Aertovpyiag Helpdesk. H utmpeoia Help Desk Ba tpémel va €xel wg 6Td)0 TNV KABOALKT
TEXVIKI] UTOOTNPLEN TWV SLAXEPLOTWV CGUOTHHATOS OTNV Xpromn Kat Staxeipion tou

OUVOALKOU CUGTIHATOS YL OAO TO SLAGTN A GUVTHPTOTG.
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o Twx Vv ouvvodikny vmnpecia Help Desk Ba mpémer va yivel xprion KatdAAnAng

nebodoAoyiag Kol 81KOU GUGTIUATOS YL

O  KOTAYpa@1] TOU OLUVOAOU TwWV CUUPBAVTWV Kol TapakoAoVBnonG NG Topelag

QVTLUETWTILOTG TOUG YLK OA0 TO SLAGTNUA CUVTHPTOTG

o ToapakoAovOnon G SLabecIUOTNTAG TOV GUOTNUATOS Yl 0A0 TO SldoTNHA
ouVTIPNONG

o Suxelplon kat teKUnplwon ocAAaywv Tou CUCTIHATOG Yl 0Ao To SdoTnua
ouVTHPNONG

o mapakoAovBnon g Siag TG vummpeoiag Help Desk kot twv emmédwv

QVTATIOKPLONG TNG YL OA0 TO SLAGTNUA GUVTHPNONG

To Saotnua évapéing tng meplddov ouVTNHPNONG EEKIVEA aUECWS META TNV Teplodo NG
TPOCEPEPOUEVG €YYUNONG KAl UETA TNV UTOYPAEY] TNG OXETIKNG ocvuPacng petafd Tov

avadoyou kal TG avabétovoag apxms.

A8. Mzse0Oo8oroyia Aoiknong kat YAotmoinong Epyov
A8.1 M£0o8ot kat Texvikég YAoToinong kat Yoot pEng

0 voym@og avadoxos Ba TpEMEL v TEPLYPAPEL KAT EAGYLOTOV AVOAUTIKA GTO KEQPAAALO TWV
HEBOSWV KAl TWV TEXVIKWYV VAOTIONOTG KAL UTIOGTNPLENG TOV £pYOV TOVAGYLOTOV Ta akOAoLOa:
o MeBoSoAoyia Saxeiplong kot TapakoAoBNONG Tou £pyov. Ba TPETEL va TEPLYPAPEL
AVOAVUTIKA TO GUVOAO TWV 6TaS{wV, TwV Sladikaclwy, ot kivéuvol, Ta Kpioa oTddla
e MeBodoAoyia vAoToinong €pyov pe avdAuon OAWV TwV EMUEPOVS TEXVIKWV TOU Ba
xpnowomowmBovv. Oa TpEMEL va TEPLYPa@oVV Ol PACELS VAOTIOMONG Kol oL POES

gpyaoiag Katd ™ SLdpKeLa TG VAOTIOMONG

0 vroym@log Avadoxog eival VTIOXPEWIEVOG VX CUUTIEPIAGPBEL TNV TIPOGPOPA TOU AETITOUEPES
XPOVOSIAYpAUUX VAOTIOIMONG HE TIG KUPLEG (PACELS VAOTIOMONG, TEPLYPAPES EPYACLOV KOl
THPaSOTEWY, AVAAUTIKEG XPOVIKEG TEPLOSOUG VAOTOONG, avBpwTtivoug Topousg (pdAot /
opadeg €pyou) Kol appodotnTeg, KaBw§ Kal Ta kKupla opocnua tov ‘Epyov.

Kata ™ Sidpkela vAomomong twv gpyactwyv, o Avadoxos Ba vtodiiel Mnviaieg Ava@opég
[Ipo6Sov (progress reports) oXeTIKA UE TIG SPACELS TOU Kal TIG SLASIKAGIEG EKTEAEONG TOV

'Epyov, €10l woTe va Slac@aiiletal:
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* 1] TH)pN O™ TOL Xpovodiaypdpupatos tov Epyov

e 1 0pON, Kl CUUPBATN UE TIG TTPOSLAYPAPES, EKTEAEGT] TWV VTIOXPEWCEWY TOU Avadoxov.

01 TaKTIKEG ouVaVTHoELS Tov Avadoyov ue tnv EIIIE ywx thv tpéodo tov ‘Epyou Oa Sie€dyovtoat
oe unviaia Baon. O Ymevbuvog ‘Epyou tov Avaddyov Ba mapovcidlel o kaBe cuvavtnon Ty
Avagopa ITpoddov tov Epyov, atny omola Ba cupmeplapfavetatl TUXOV EVHEPWUEVT €KS0OT
Tou ypovodiaypaupatog touv ‘Epyov.

EkTt66 amd TI§ TakTikéG ouvavtioelg, o Ipoedpog g EINIE umopel va cuyKaA£oEL EKTAKTES

OUVOVTIOELS €V KPLBEL amapaltnTo.

A8.2 Iynua Awoiknong, oxediaopov kat vAomoinongs tov 'Epyov

0 vmoymelog Avdadoxog vmoxpeoUTal Vo UTIOBAAAEL OTNV TPOGPOPA TOU OAOKATPWUEVN
TPOTAOTN Yl TO oXNuUA SL0IKNoNG, TNV 0pYGvwomn Yl TNV VAOTOMON TOu £pyou Kol TO
TPOOWTLKO ToV Ba Stabéoel (oudda Epyov), e AVOAVTIKY Ava@OpPA TOU AVTIKEIMEVOU KAL TOU

XPOVOU amaoyOANoNG TOUG 0TO £PYO.

ZTNV KATAypoPt| NG opadag Tov £pyou Ba TPETEL pNTWS VA cupuTepAn@Bel o YmevBuvog Tou
£pyou amd v TAEUPA Tov AVadoxXoU Kal 0 AVATIANPwTNG auTov, oL oTtoiol Ba avaAdfBouv v
amevBeiag emkowvwvia pe v AvabBétovoa Apyr, TO GUVTOVIOUO TWV EPYACLOV KOL TNV
StevBétnon ITNUATWY TOU ATITOVTAL TNG TAPAKOAOUONOMG, TApaAXfNG Kol TANPWUNG TOU
épyou. T k&Be puérog ™G opadag Tou €pyou Ba MapaTIBeVTAL AVAAUTIKA OTOLXEI OTIWG O
POAOG OTO £PYO, TO AVTIKEIHEVO EPYATLWOV, 0 XPOVOG ATTACYXOANONG KATL. ENUELWVETAL OTL KATA
™mv afloAdynon g TeXVIKNG Tpoo@opds dev Ba aflodoyovvtal/ Babuoioyovvtal otolxela
KOVOTNTAG KAl KATAAANAOGTNTAG TWV CTEAEXWV TNG OMASAG €pyou TA OTola €EAEYXOVTAL WG

on/off kpLTNpLa TTOLOTIKNG ETAOYTNG O€ TIPOYEVESTEPT PAOM TNG SLadikaciag Tov Sty wviopov.

e mepimtwon aduvvaplag ouyKekpluévwy otedexwv ¢ Ouadag 'Epyov va emiteAécouv
EMTUXWG TOV TIPORAETOUEVO POAO TOUG, Bt UTIAPXEL AVTIKATACTACT TOUG ATIO VEX OTEAEXM,

QVTIOTOLXNG EUTIELPLAG KUL TIPOGOVTWV.

A8.3 Xx£810 kat Tvotnpa Atac@aiiong Ilowotntag

H epappoyn tov Zvotuatog Atao@diiong Iodtntag yx tnv vAomoinomn tov Epyov Ba mpémet

va emitevx0el pEow €vOG aplOPOV CUUTIAPWUATIKWV EVEPYELWV OL OTIOEG OF TOAAEG
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TEPLTITWOELS CUUTITTITOUV XpoVvIKA. Ot evEpYeleg auTEG Ba TpaypatotolnBolv amd tov Avadoyo
kol O tepAapufavouy Kat’ eAGXLOTO:

e To oxeblaopd kot TV €@appoyn Sladikaclwv Slac@AAONG TOLOTNTAS Yl TOV akpLfn
kaboplopd TOU TL ATALTEITAL ATO TOOV KAl T®WV TPOTUTIWV UE To OTola €KTEAOUVTOL Ol
epyacies yla tnv vAomoinon tov ‘Epyov,

¢ Tnv avdamtuén plag opadikng TPooyylong yla tnv avadewpnon Kot BEATIwon TwV Epyaciwov
vAoToinong tov ‘Epyou,

e Tov meplodikd £AEyyxo TOLOTNTAG YL TNV ATOTIUNGN NG AMOTEAECUATIKOTNTOS TWV
E0WTEPLIKWV SLASIKACLWOV WG TIPOG TNV EMTEVEN TWV GTOXWV ATOS00MG.

0 Avadoxog o@eidel va mapadwaoel, oto mAaiolo vAomoinong ¢ Medétng Egappoyng, éva
oAokAnpwuévo Zxédlo Alaxeipions kat IMowdmrtas Epyov (ZAIE). O avddoyxog Ba mpémel va
TeptypaPel avaAuTikd T MeBododoyia Slao@AAiong TOLOTNTAS, 0TV oTola KAt eAdxloTov Ba
TEPLYPAPEL TA OTASIL TOUu ZuoTthuatog Siaxeiplong kal Stac@aiiong ¢ mowdmrtas. To
Tvomua Alac@dAiong IMotdotntag Oa poPAETEL SEGUELOT TOU AVASOXOU YLOL TO OPLAL VOX WDV

TNV TIOLOTNTA, GTNV TANPOTNTA KAL GTNV XPOVIKI] ATIOKPLOT) TWV TIAPEXOUEVWYV VTN PECLOV.

A8.4 X810 kat Xvotnua Awayeiptong Kivduvwv

Q¢ Kivéuvog 11 aAlwg Emkivduvotnta (Risk) opiletat «n mbavotnta €kBeong e Suopeveig
OUVETELEG QT UEAAOVTIKA YEYOVOTA». AMO Tn @Uom TOUG TA £pyd OTMwWwG TO TAPOV
0pYQVOVOVTAL YL VX QVTIHETWTIOOUV TNV aAAayn Kol w¢ €Kk TOUTOU TO HEAAOV TOUG elval

Atyotepo TpofAEYLHO amo P ouvn O epyacia.

Katd ocuvénela, o kivéuvog elval évag Bactkog TapayovTag Tov TIPETEL va EeTAleTaL KaB' OAn
™ Sdpkela evog €pyou. Baoikd YapakTnploTikd Twv KvdUvwy elval OTL 1) ELPAVIOT] TOUG
UTOpEL VA TIPOKAAECEL TPOBAHATA OTNV OUAAT €KTEAEOT €vOG €pyov. Emopévwe n €ykaipn

QVTLUETWTILON TOUG £XEL LEYAAT onuacio. YTapyouv §vo (b kivdvvou:

- 0 emelpnolakog Kivduvog, Tov a@opd TV TOAvOTNTA — ATE] va Pnv emtevyBolv ta

ETOLUNTA 0PEAT TOV €pYoU (Kupiwg Adyw AaBwv Staxeiplomng)

- 0 xivduvog €pyovu, OV aPOoPX ATEEG OXETIKA HE TNV Stadikacia vAoToinong Tov épyou
KOl WG €K TOUTOV TNV EMITEVEN TWV GTOXWV TOU £PYOU HECA OTA OPLX KOOTOUG KOL XPOVOU.
AuTEG oL ameldég elval TTolKiAeS kol TepLAAUBAVOLY Kol eEWTEPIKOVGS TTapdyovTtes (SnAadm)

TUPAYOVTEG £Ew ATLO TOV EAEYXO TNG OUASAG €pYOV).
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0 Ava8ox0G TNV TEYVIKY TOVU TPOc@OPG Do TPETEL va TepLypdPel avaAuTikd ™ MeBodoAoyia,
To ZxNua Aoiknong Epyou kot yevikd OAeG TIG eVEPYELEG KAl Ta PETPa ToL Oa Aapfdvel ko’
0An ™ Sapkela vAomoinong tov ‘Epyov, mpokelpévou va eEao@aAlotel 1 dpTLa Kol £yKaipm

vAoTIoNnoN TOV.

A8.5 Xevapwa xpnong kot EAéyyouv - Awdikacia mapaAafng
AELTOVPYIKOTNTAG CVGTNHATWY Kot 'Epyov

H mapaiafn twv mapadotéwv TPAYUATOTOLEITAL CUU@®WVA UE TO XPOVOSIAYPAUUA TNG

ovpBaong. I'a v évapén g Stadikaciag mapaiafnig, o Avadoxos amootéAdel otnv Emitpom)

[MapakoroVBnong kat maparafng Epyov (EIIE) altnua maparafrg, pe to omoio Saxfifalet

EVOEIKTIKA Tar akOAOLO:

»  Ava@opd TETPAYUEVWV KAL EPYATLOV.

® TekUnpWTIKO VAIKO Yo KABe TapadoTeo, TOv a@opd TpounBela eE0MALGHOV-A0YIOIKOV
KoL Tapoy” vTnpeciwv. Emmpdodeta vtoBAAAel Katd TepiTTwon:

o Zxédwo EAéyxwv E@apupoywv (Test or Validation Plan - TVPL). ITeptypa@et Toug
eAéyyouvg mov Ba yivouv ywx TNV Slo@EALoN TG CWOTNG AELTOVPYING TWV
EQPAPUOYDV.

o ZIZxédwo EAéyxwv EomAiopoV (Hardware Test or Validation Plan - HWTVPL).
[Teprypael toug €Aéyxoug owoTig Aettoupyiag Tou €§0TALOUOU, KABWG Kol
0pO1G EYKATAGTAONG TOU AOYLOHULKOU GUOTIULATOG.

®» 'EvTuTa Kot NAEKTPOVIKA avTiypa@a TV €YYPAQP®Y TAPASOTEWY TIOV APOPOVV UEAETES,
aVaAVCELG, EKTIALSEVTIKO VALKO, eyxelpibia kAT.. Ta nAekTpovikd aviiypa@a Ba Tpémel va
Tapadidovtal o€ HOp@N EMEEEPYATIUN NAEKTPOVIKA HECW OSLASESOUEVWV EQPAPULOYWV

auTopatiopol ypageiov.

H EIIIE yvwpodotel yia T mapadaf] TV EMUEPOUS TUNUATWY TOV €PYOV UETA TN CUUBATIKY
oAokAnpwon k&Be Slakpitov otadiov. H maparafn mpaypatomoleital pEow Tov EAEYXOUV TOU
GUVOAOU TV TPOPAETOUEVWV TIAPASOTEWY, V1A TA OTolat a€LOAOYEITAL 1] TTOGOTIKY KL TIOLOTIKT

TANpOTA/ apTIOTNTO.

[ Vv onuatoddtnon g oAokAnpwong kabe otadiov kat v évapin ¢ Sadikaciog
mapaiafnig, o Avadoyxog amootéAdel otnv EIIE aitmua maparafns, pe to omoio StafiBalet
AVA@POPA TEMPAYUEVWV KAl EPYACLWOV, EVTUTIA 1| MAEKTPOVIKA QVTypa@A TWV QUAWV

TAPASOTEWV TIOU APOPOVV UEAETEG, UM @PLOKA SESOUEVA, EKTIALSEVTIKO VALKO, EYXELPISLO KATL.
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l'a v maparafn tov kabe otadiov tou £pyouv n EIIE Aappavovtag vmoyn Tig eKAGTOTE
SLUTEPOTNTEG — TIPAYUATOTOLEL aElOAGYNOT TNG TOCOTIKNG KL TOLOTIKNG TANpOTNTAS /
APTLOTNTAG TWV TAPASOTEWY, LECW:
o  AvaoKOTMOTG KoL O§LOAGYNONG HEAETWV, AVAPOP®V KAL AOLTIWV EVTUTIWV TTAPASOTEWV
KOl VALKOU TEKUNPLwoT|G.
o Alevépyelag eEAEYXwV amoSoxN§ YLo TA ETIUEPOVS TIPOTOVTA KAL AELTOVPYIKA VTTOCUVOAX
TOU TIAN|POPOPLAKOV GUGTIUOTOG.
Ity meplmtwon SLamioTwong un CUHLOPEWONG KE TIS TPOSLAYPAPES, Ol TAPATNPNOELS TNG
Emitpomg Swfifdalovral eyypa@wsg otov Avadoxo To apyotepo eviog eikool (20)
NUEPOAOYLAK®V NUEPWV ATIO TNV Evapin S Stadikaciog Tapaiafng. ExTipwvtag to e0pog Twv
amatrtovpuevwv aidaywv, n EIIE kabopilel to xpovikd Sidommua AYng Twv amapaittwyv
SLopbwTIKWV  PETPWVY  Kal emavuTofoAng Tou altnuatog mapaiafns. H  Swadikaoia

emavuTooAn G Ba TTpayuatotoleitat amoak,

H Swadikaoia mapaiafng odokAnpwvetal He TN oVUVTOEN AVTIOTOLXOU TIPWTOKOAAOU ATd TNV
EIMNE. Edv TapéABel to mapamdvw xpovikd Sidotnua, xwpic n EIIE va kowomomoet Tig
TAPATNPNOELS TNG 6TOV AVAS0X0 1) V& GUVTAEEL TO TIPOPAETOUEVO TIPWTOKOAAOD, T TTAPASOTEN
Bewpeital 0Tt £xovv TapaAn@Oel mpoowpvd. To xpoviko StdoTnua Katd To omolo efeAlooeTan
N mapaAafr) kabe otadiov Sev emmpealel Tov TPoPAETOUEVO XpOVO VAOTIOMONG TOU £pYOU KAl
TIG XPOVIKEG SeoueVOELS OAOKANpwoNG emopevwy otadiwv. H Swadikacia mapaiafnric kabe
otadiov 8¢ Svvatal va Tpayuatomom0el, eav 8ev £(ouv 0AOKANPWOEL ETMITUXWG oL TAPAAXPES

TPONYOUUEVWY OTAS{WV.
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